HaZieXKHasi NPaBOBas MoAAEPIKKa

depepanbHbi 3aKoH oT 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"Ob6 ocHoBax coumanbHOro 06Cy>XMBaHUS
rpaxaaH B Poccumrckon depepaumn”
(c u3M. n gon., Bctyn. B cuny ¢ 01.05.2018)

[okyMeHT npepoctasneH KoHcynbTaHTINAIOC
www.consultant.ru

[ata coxpaHeHnus: 18.03.2019


http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 07.03.2018) JoxkymenT npenoctasien Koncynsrantlmoc

" oo Jara coxpanenus: 18.03.2019
O06 OCHOBaX COLMATBFHOTO 00CITY)KHBAHUS TpaXK1aH B POCCHICKOIA ...

28 nexabps 2013 rona N 442-D3

POCCUUCKAA ®EOEPALMA
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Crnucok U3MEHSIIONIUX IOKYMEHTOB
(B pen. @enepanbHbiX 3aKk0HOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3,
ot 05.02.2018 N 15-®3, ot 07.03.2018 N 56-D3)

Masa 1. OBLWUE NOJIOXKEHUA
CraTtbsa 1. MpeameT perynupoBaHus HacTosilero PeaepanbHOro 3akoHa

1. Hacrosmuit @enepanbHbIi 3aKOH YCTaHABIUBAECT:

1) mpaBoBBIE, OPTaHU3AIMOHHBIE U YKOHOMUYECKUE OCHOBBI COITMAILHOTO 00CTY>KUBAaHUS TPakIaH
B Poccuiickoit @enepanuu;

2) momHoMouusi (enepanbHBIX OpPraHOB TOCYJApPCTBEHHOW BIACTH M TOJHOMOYMSI OPraHOB
rocy/lapCTBEHHON BiacTu cyObekToB Poccuiickoit ®enepanuu B cdepe COLUATBHOTO 0OCTYKUBAHUS
rpaxkJaH;

3) mpaBa u 00s13aHHOCTH TIOJTydaTeel COIMATbHBIX YCIYT;
4) mpaBa 1 00s13aHHOCTH TTOCTABIUKOB COLUATBHBIX YCIIYT.

2. JleiictBue Hactosimiero denepaqbHOr0 3aKOHA pPACHpOCTpaHSETCd Ha rpaxiaaH Poccuiickoit
Qdenepanyv, Ha WHOCTPAHHBIX TpPaXAaH W JHUI] 0e€3 TpakJaHCTBA, MOCTOSHHO MPOXHUBAIOIIMX Ha
tepputopun Poccuiickoit denepanuu, OexeHIEB (manee - TpakaaHe, TPaKIaHWH), a TakXke Ha
IOPUANYECKUX JIMI HE3aBHCHUMO OT WX OPraHW3allMOHHO-TIPABOBOM (OPMBI U WHIUBUAYAIHHBIX
MpearpuHUMAaTENeH, OCYIIECTBIISIONINX COLMANIbHOE 00CITY)KUBaHHUE IPaXaaH.
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Cratbs 2. I'IpaBOBoe perynnposaHue counanbHOro Oﬁcny)KMBaHVIﬂ rpaxanaH

[IpaBoBOE perynupoBaHHE COLMAIBHOTO OOCITYKMBAHUS TPaKIaH OCYIIECTBISETCS Ha OCHOBaHHH
Hacrosiero denepanbHOro 3aKoHa, Ipyrux (enepasbHbIX 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX
akToB Poccuiickoii denepanum, a TakkKe 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX AKTOB CYOBEKTOB
Poccuiickoit @enepanuu.

CrtaTtbsA 3. OCHOBHbIEe NOHATUA, UCNONb3yeMble B HacTosieM PegepanbHOM 3aKOHe

I[J'ISI ueneﬁ HaCTOAIICTO (De,Z[epaJ'II)HOFO 3aKOHA UCIIOJB3YHOTCA CICAYIOINE OCHOBHBIC ITOHATHS:

1) conmansHOEe OOCTYKMBaHUE TpaXKaaH (Jajiee - CouaIbHOe OOCTY)KUBAHHE) - JIEATEIBHOCTD IO
MPEIOCTABJICHUIO COITUATIBHBIX YCIYT TPAXKIaHaM;

2) comumanpHas yciyra - ICWCTBUE WM JEHCTBUSA B cdepe CONMHMATBHOTO OOCITYXHBAHHUSA IO
OKa3aHUIO MOCTOSIHHOM, IEPUOMYECKOI, Pa30BOI MOMOILH, B TOM YHCIIE CPOYHON TTOMOIIH, IPaXKIaHUHY
B LENAX YIYYIICHUS YCIOBHHA €ro XHU3HEACATEIBHOCTH M (WJIM) PACIIUPEHUs €ro BO3MOXKHOCTEH
CaMOCTOSTENILHO 00ECIIeYMBATh CBOM OCHOBHBIC )KU3HEHHBIE TIOTPEOHOCTH;

3) nmonydarenb COUUAIBHBIX YCIYT - TPaKIaHUH, KOTOPHIN MPU3HAH HYXKIAIOIIMMCS B COIUATLHOM
00CITy’KMBaHUH U KOTOPOMY IIPEIOCTABIISAIOTCS COIMANIbHAS yCIyra WM COLUaIbHbIE YCIYTH;

4) T[OCTaBIIMK COLUMAIBHBIX  YCIYI - IOPUAMYECKOE JIMLO  HE3aBUCUMO OT  €ro
OpraHU3alMOHHO-TIPaBOBOM (OpPMBI U (MIM) MHIUBUAYAIbHBIA NpEeANpUHUMATENb, OCYILECTBIISIONINE
COIMAIBHOE 00CITY)KHBaHUE;

5) cTaHmapT COLUANIbHON yCIyTd - OCHOBHBIE TpeOOBaHUS K 00beMy, MEPUOUIHOCTH U KA4eCTBY
MIPEIOCTABIICHUSI COLMAIBHON YCIYI'H MOJy4yaTelll0 COLMAIbHOW YCIYI'M, YCTAHOBJIEHHBIE IO BUAAM
COLIMAJTIbHBIX YCIIYT;

6) nmnpodunakTUKa OOCTOSATENHCTB, OOYCIOBIMBAIOIIUX  HYXIa€MOCTb B  COI[HAIBLHOM
oOCITyKMBaHHH, - CHCTEMa Mep, HANpPaBJICHHBIX Ha BBISBICHHWE M YCTPAaHEHUE MPUYMH, TOCTYXUBIIHX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KHUBHCACATCILHOCTH TpaXaaH, CHHKXCHHA HX BO3MOKHOCTEN
CaMOCTOSITENTLHO 00ecTeYnBaTh CBOM OCHOBHBIE JKU3HEHHBIE TOTPEOHOCTH.

Cratbsa 4. MpuHUMNbI coumanbHOro o6cnyXxuBaHus

1. COI_[I/Ia.HBHOe 06CHy)KI/IBaHI/IC OCHOBBIBACTCA Ha CO6J'IIOIICHI/II/I npaB 4YCJIOBCKAa M YBaXKCHUU
JOCTOMHCTBA JIMYHOCTH, HOCHUT FyMaHHBIﬁ XapaKkTEep U HEC OOMYCKACT YHHMXKCHUSA YCCTHU U HOCTOMHCTBA
YCJIOBCKaA.

2. ConmaibHOE 00CITY>)KHBAaHUE OCYIIECTBISAETCS TaK)Ke HA CIASAYIOMIMX MPUHITUATIAX

1) paBHBIH, CBOOOTHBIN AOCTYI TPa)KJIaH K COLMATLHOMY OOCIY)KMBAaHHIO BHE 3aBUCHIMOCTH OT HX
MoJjia, pachl, BO3pacTa, HAMOHAJIBHOCTH, S3bIKa, MPOUCXOXKICHUS, MECTA KUTEIbCTBA, OTHOIICHUS K
penuruy, yoe:x IeHU 1 MPUHAIEKHOCTH K OOIIECTBEHHBIM 00BEIMHEHHUSIM;

2) aApecHOCThb MPEIOCTABIECHUS COLIMATILHBIX YCIIYT;
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3) npuONMKEHHOCTh TIOCTABUIMKOB COIHMANBHBIX YCIYI K MECTY J>XHTEIbCTBA IOJydaTeneit
COLMAJIBHBIX YCIYT, JAOCTATOYHOCTh KOJMYECTBA MOCTABIIMKOB COLMAIBHBIX YCIYr JUIs OOECIeYeHMs
noTpeOHOCTEH  TpakgaH B COLUMAIBHOM  OOCIYXHBAaHHMH,  JOCTAaTOYHOCTh  (DPMHAHCOBBIX,
MaTepHaIbHO-TEXHUYECKUX, KaJIpOBBIX M HH()OPMAIMOHHBIX PECYpPCOB Y IOCTABIIMKOB COLMAJIBHBIX

yeayr;
4) coxpaHeHue MpeObIBaHKs MPaKIaHUHA B IPUBBIYHOMN OJIArOMPHUSITHON Cpee;
5) 10OPOBOJILHOCTH;

6) KOH(PUACHIINATBHOCTb.
CraTtba 5. Cuctema coumanbHOro o6cnyxuBaHus

Cucrema conraJIbHOI'O 06CJ'Iy>I(I/IBaHI/I$[ BKJIFOYAET B ceOs:

1) denepanbHBIl OpraH MCHOJHHUTEIBHON BIIACTH, OCYHIECTBISIOMNN (YHKIHUU TIO BHIPAOOTKE U
peanu3anuy TOCYIapCTBEHHOW TIONIMTHKH ¥ HOPMAaTHBHO-TIPABOBOMY DETYJIMPOBAaHUIO B cdepe
COILMAIIEHOTO OOCITY’)KUBaHUS (Jaiee - ymoJTHOMOUYEHHBIN (eiepaabHbIi Oprad UCIIOTHUTEIBHOM BIIACTH);

2) opraH rocyaapcTBeHHOW BnacTu cyOwnekTra Poccuiickoit ®enepaiuy, ymoOJIHOMOYEHHBIH Ha
OCYILIECTBJICHUE MPEIyCMOTPEHHbIX HacToAmmM DenepanbHbIM 3aKOHOM IIOJHOMOYMM B cdepe
COLIMAJILHOTO OOCIY)KMBaHMS Ha Tepputopun cyowekra Poccuiickoit ®enepauuu (mamee -
VIIOJTHOMOYEHHBI opraH cyowekra Poccuiickoit dexepannu), B TOM 4YMCIIEe Ha MPHU3HAHUE TPaxaaH
HYXJAIOIIUMHCST B COI[MAIbHOM  OOCTYXXMBAaHUHU, COCTaBJICHHE HWHAWBHUIYATbHOM MpPOTpaMMBbI
IIPEIOCTABIIEHUS COLIMATIBHBIX YCIYT (fajiee - UHIMBUyalbHas Iporpamma);

(m. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHu3anuu COIMAIBLHOTO OOCTYXUBaHUS, HaXOSAIIMECs B BEACHUM (elepalbHbIX OPraHOB
VCIIOJTHUTENIBHOU BIIACTH;

4) opraHuM3aiuy COIMAIBHOTO OOCIY)KMBaHHUS, HAaXOJSAIIMECS B BeleHUM CcyObekTa Poccuiickoit
Odenepannu (ganee - opraHU3aluy COMUATBHOTO o0CTy)HBaHUs cyobekTa Poccuiickoit denepanun);

5) HerocymapcTBeHHbIE (KOMMEpPYECKHE UM HEKOMMEPUYECKHE) OpraHu3allid COIMAIBHOTO
oOCTyXMBaHHUS, B TOM UHCJIE€ COIHUAIbHO OpPHUEHTUPOBAHHBIE HEKOMMEPUYECKHE OpraHU3alllH,
MIPEIOCTABIIAIOIINE COLIUATIbHBIE YCIYTH;

6) WHAWBUIYAJIbHBIX HpeIIHpPIHPIMaTeJ'Ieﬁ, OCYIICCTBJIAOMINX CONHAIIBHOC O6C.Hy)KI/IBaHI/IC;

7) opranuzanuy, KOTOpbIE HaXOATCS B BEJICHUH YIIOJHOMOYEHHOTO opraHa cyobekra Poccuiickoit
@enepauli U KOTOPBIM B COOTBETCTBUM ¢ HactosammMm @DenepaibHbIM 3aKOHOM IIPEIOCTABIIEHBI
MOJIHOMOYHSI Ha NpPU3HAHHME TPAXKIAH HYXKIAIOIMMUCA B COIMAIBHOM OOCITYXMBAaHHUH M COCTaBJIECHHE
WH/IMBUYAIbHOM POTrpaMMbl Ha TEPPUTOPUSAX OJHOTO WM HECKOJIBKMX MYHHLMIAIBHBIX 00pa3oBaHuil
(nanee - yroJIHOMOYEHHBIE OpTaHU3aAIUN ).

(n. 7 BBennen denepanbHbiM 3aKkoHOM 0T 14.11.2017 N 324-D3)

Cratbsa 6. KoHduaeHumanbHOCTb MHOPMaLMK O nonyyartene coumanbHbIX YCyr
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1. He momyckaercs pasriameHue uH(OpMaIMy, OTHECEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit
@enepanun K MHGOPMALUMK KOH(PHUACHIMAIBHOTO XapakTepa WIM CIy)XeOHOH uHpopmanuu, o
MOJIyYaTeNsIX COLMAJIbHBIX YCIYr JMIAMH, KOTOPbIM 3Ta WH(pOpMalus CTajla U3BECTHA B CBA3H C
UCTIOJTHEHUEM TPO(PECCHOHANBHBIX, CIYyXEOHbIX © (WIM) WUHBIX o0s3aHHOCTEeH. Pasrmamenue
nH(pOpMAaLIUK O MOJyYaTeNIIX COIMAJBHBIX YCIYT BJIeYeT 3a OO0 OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoarenscTBOM Poccutickon Penepanuu.

2. C cormacus mostydaresisl COLUMAIBHBIX YCIYT WIH €r0 3aKOHHOTO IIPEICTaBUTEINS, IaHHOTO B
NUCHbMEHHOW (popMme, Homyckaercs meperada MHPOPMALUU O IMOJydaTese COLHAIbHBIX YCIYr APYTUM
JUiaM, B TOM YHCJIE IOJDKHOCTHBIM JIMLAM, B MHTEpecax IOJIydaressl COLUANbHBIX YCIYI WM €r0
3aKOHHOTO TPEJICTABHTENS, BKIIOYAs CPEACTBAa MaccoBoW wuHGopManmuu ¥ O(UIMAIBHBIA CalT
MIOCTaBIIMKA COLMATBHBIX YCIYT B MH(POPMALIMOHHO-TEIEKOMMYHUKALIMOHHOM cetn "UHTepHet" (nanee -
cetb "UHTEepHeT").

3. Hpe,[[OCTaBJ'IeHI/Ie I/IH(i)OpMaI_II/II/I 0 IoJydareyie COLMUaJIbHBIX YCIYyr 0e3 ero coriacus uin 0e3
corjraCus €ro 3aKOHHOT'O MPEACTABUTCIIA AOITYCKACTCA:

1) mo 3ampocy opraHoB JI03HaHUS M CIEACTBUSA, CyJa B CBSI3U C MPOBEICHUEM PACCIIECIOBAHUS WU
CyAeOHBIM pa30oMpaTeIHLCTBOM JIMOO 110 3aIPOCy OPraHOB MPOKYPATYPHI B CBSA3H C OCYLIECTBICHUEM UMHU
MIPOKYPOPCKOTO HAZI30Da;

2) 10 3ampOCy WHBIX OPraHOB, HAJCIEHHBIX MTOJHOMOYHSIMHE 110 OCYIIECTBICHUIO TOCYIaPCTBEHHOTO
KOHTpOJIs (Haa30pa) B chepe colnanbHOro 00CIyKuBaHuUs;

3) npu 00pabOTKe MEPCOHATBHBIX JTAaHHBIX B paMKaX MEXKBEJIOMCTBEHHOTO HH(OPMAIMOHHOTO
B3aMMOJICHCTBUS, a TaKXke IMPH PEruCTpalu CyObheKTa MEepCOHANBHBIX JAaHHBIX Ha €IUHOM MOpTae
TOCYAapCTBEHHBIX W MYHUIIMIAIBHBIX YCIAYT U (WJM) PETHUOHAIBHBIX MOPTAaX TOCYAAPCTBEHHBIX M
MYHHIIMIIATBHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJATENBCTBOM 00 OpraHW3aldd TMPEJOCTaBICHUS
TrOCYJAapCTBEHHBIX U MYHUIUTIATBHBIX YCIIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoit q)ez[epam/m clIydasx.

Maga 2. MOJIHOMOYUA ®EQEPAJIbHbLIX OPFTAHOB FrOCYOAPCTBEHHOM
BNACTWU U OPTAHOB rOCYOAPCTBEHHOW BNNACTU CYEBLEKTOB
POCCUUNCKOU ®EONEPALIUN B COEPE COLMAJIbBHOIO OBCITY>KUBAHUA

Cratbsa 7. NonHoMouna degepanbHbIX OpraHOB rocyfapcTBeHHOM BnacTtu B ccepe
couunanbHOro ob6cnyxnBaHus

1. K momHOMoOumsiM (QenepanpbHbIX OPTaHOB TOCYJApPCTBEHHON BIACTH B cdepe COIHAIBHOTO
00CITYKHBaHUS OTHOCSTCS:

1) ycTaHOBJIEHHE OCHOB TOCY/IapCTBEHHOW MOJUTHKUA U OCHOB MPABOBOTO PETYIHPOBAHUS B cdepe
COLIMATILHOTO 0OCTY)KUBAHUS;

2) yTBEpXKIEHHE METOAMYECKHX pEKOMEHJIAlUi 10 pacyery TMOJYyIIEeBbIX HOPMAaTHBOB
(buHaHCHPOBAHUS COLIMATBHBIX YCIYT;
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3) yTBepKieHHE IPUMEPHOTO MIEPEUHS COLMAIIBHBIX YCIYT 110 BUJAM COLMAJIbHBIX YCIIYT;

4) yTBepXkJeHUE TMOpSAKA pa3MenieHUss U OOHOBJIEHHUS MH(GOPMALMU O MOCTaBIIMKE COIUAIbHBIX
yCIyr, BKJIIOYask TPeOOBaHUS K COJEpX)aHWIO M (popMe mperocTaBlieHUs yKa3aHHOW MH(opMmaimu, Ha
oUIIMaTILHOM CalTe MOCTaBIIMKa COMAIIBHBIX YCIYT B ceTu "MHTepHeT",;

5) ympaBnenuwe QenepalibHON COOCTBEHHOCTHIO, HCIIOJNIB3yeMOW B  cdepe  COIHAIBHOTO
00CTy>)KUBaHUS;

6) BelcHHE €IWHOW (QenepallbHON CHCTEMBl CTaTHCTUYECKOTO Y4eTa M OTYETHOCTH B cdepe
COIMAIEHOTO O0CITY)KUBaHUS;

7) dbenepanbHBIN TOCYIapCTBEHHBIN KOHTPOIH (HaI30p) B chepe COIUAIBHOTO OOCTY)KHBAHWS;

7.1) co3maHue YCIOBMIA AJii OPTaHU3AlMK MPOBEIACHHS HE3aBHCHUMOM OICHKM KauecTBa OKa3aHUs
YCIIYT OpraHU3aUsIMU COLUATBHOTO 00CTYKUBAHUS;
(m. 7.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

8) MexayHapoaHoe cOoTpyaHu4ecTBO Poccuiickoit denepanuivi ¥ 3aKIIOUEHHE MEXKITyHApOIHBIX
noroBopoB Poccuiickoit deaeparuu B cepe COUATLHOTO 00CTYKUBAHUS;

9) uHbBIe OTHOCSIMECS K chepe COUMATBHOTO OOCTYXHBAHUS M YCTAaHOBJICHHBIC (eaepaTbHBIMU
3aKOHAMH ITOJTHOMOYHSI.

2. K HOTHOMOYMSIM YIIOJTHOMOYEHHOTO (heZepaibHOTO OpraHa UCIIOJHUTEIBHON BIACTH OTHOCSTCS:

1) BeIpabOTKa U peanu3alys rocyAapCTBEHHONW MOIUTUKU B cepe COLUaTbHOro 00CTyKHUBaHUS, a
TaKkKe BBIPAOOTKA MEP MO COBEPIICHCTBOBAHUIO COIMATILHOTO O0CTYKUBaHUS;

2) KoOpIMHAIUS JEeATENIbHOCTH B cdepe COLMaTbHOTO OOCIY)XMBAHHS, OCYIIECTBISEMON
(dbenepaibHBIMU OpPraHaMH HCIIOJHUTEIHHOM BJIACTU, WCIIOJHHUTEIBHBIMA OpraHaMU TOCYJapCTBEHHOMN
BrIacTu cyownekToB Poccuiickoit ®deneparuu, oOMEPOCCUUCKUMU OOIIECTBEHHBIMU OpPTaHHU3AIMSIMH U
WHBIMHU OCYIIECTBIISIONINMHU JIEATEILHOCTD B c(hepe COIMaNIbHOTO OOCTYKUBAHUS OPTaHU3aLUSIMH;

3) MeTonuyeckoe oOecreueHue COMaIbHOTr0 OOCIY)KMBaHHs, B TOM YUCJIE€ B YacTH, Kacaromlencs
PO UIAKTUKH OOCTOSITENICTB, 00YCIOBIMBAIOIINX HYKIAEMOCTh B COITMAIIBHOM OOCITYKUBAaHUH,

4) yTBepKIeHHEe MPUMEPHON HOMEHKJIATyphl OpraHU3aluil COIMAIBLHOIO 00CTYKUBAHHUS;

5) yTBep)KIeHNEe METOIMYECKUX PEKOMEHAIMI o pacyeTy norpedHocTel cyobekToB Poccuiickoit
denepanyy B pa3BUTHU CETU OPTaHU3AIMM COLMANIBHOTO 00CTY)KUBaHUS;

6) yTBEp)KIEHHE MpaBWJI OPraHU3AlUU JEATEIbHOCTH OpraHu3aluil COLUAIBHOIO OOCITYKUBaHMUS,
WX CTPYKTYPHBIX TOJpa3AeNeHUI, KOTOPhIE BKIIOYAIOT B CeOsl peKOMEHAYeMble HOPMATHBHI IITATHOM
YHUCJIEHHOCTH, TEpedYeHb HEoO0XOAUMOro oOOpyAOBaHUS /Jsl OCHAIICHHUS OpTraHM3alMil COIMAIBLHOTO
00CITyKMBaHUS, UX CTPYKTYPHBIX MOJpa3IeICHHIA;

7) yTBEpKICHHE PEKOMEHIYEMbIX HOPM IMUTAHUSI 1 HOPMATUBOB 00ECIIEUEHHUS MITKUM WHBEHTapeM
MOJTydaTeNel COMMANbHBIX YCIYT MO (opMaM COLMATBLHOTO 00CTyKUBAHUS;
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8) yTBepKA€HUE IPUMEPHOI0 NOPSAIKA IPEJOCTABICHUS COLUAIBHBIX YCIIYT;

9) yTBepKAeHNE NOPsi/IKA OCYIIECTBICHNUS MOHUTOPUHIA COLUAIBHOTO 00CIYXHBaHUs B CyOBbEKTax
Poccuiickoit @enepanum, a Takke (GopM JOKYMEHTOB, HEOOXOIMMBIX Ui OCYIIECTBICHHUS TaKOTO
MOHMTOPHHTA;

10) yTBepxkaeHHE peKOMEHAAaNUi 1O (GOPMHUPOBAHUIO M BEACHHUIO pPEECTpa IMOCTABIIUKOB
COLIMAJIbHBIX YCIIYT U PETUCTPA MOJIydaTeIei COIHaNbHbIX YCIYT;

11) yTBepxkaeHHE pPEKOMEHIAIMKA IO OpraHu3aldd MEXBEJOMCTBEHHOTO B3aUMOJCHCTBUS
WCIIOTHUTENIBHBIX OPraHOB TOCYJIapCTBEHHOW BilacTh CcyObekToB Poccuiickoii ®enepanuu npu
MPEIOCTABIICHUN COLMUANBHBIX YCIYr, a TaKXKe MPU COACHCTBHH B TPEIOCTABICHUH MEIUITUTHCKOM,
MICUXOJIOTHYECKOW, TEeIarornueckor, MOPHUINYECKOH, COIUMAIbHOM TIOMOIIM, HE OTHOCSIICHCS K
COLIMAJIbHBIM yCIIyraM (COLMalbHOM COIPOBOXKICHUN) (Jlajiee TaKXkKe - COIIMAIbHOE COIIPOBOXK/ICHUE);

12) yTBepxkaeHHE PEKOMEHIAINI M0 OMpPEeIeICHUI0 HHANBUAYAIbHON MOTPEOHOCTH B COIMATBHBIX
yCiIyrax nojrydaresieil COlHaIbHBIX YCIYT;

13) yrBepxaeHue (HopMBbI 3asBICHUS O MPEAOCTABICHHH COIMAIBHBIX YCIYT, MPUMEPHON (HOpPMBI
JIOTOBOpPA O TPEOCTABICHUH COITUAIBHBIX YCITYT, a TaKKe (DOPMBI HHIMBHyaTbHOU MTPOTPAMMEI;
(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

14) yTBepxkaeHUE MOpsiiKa HAIpaBJIEHUS TpaKJaH B CTAallMOHAPHBIE OpPraHU3alMM COLUAIbHOIO
00CITy’)KUBAHMSI CO CHELMATIBLHBIM COLIMATIbHBIM 00CIYKHBaHUEM;

15) yTBepKIeHNE MPUMEPHOTO MOJIOKESHHUS O MOMEYUTEIHCKOM COBETE OPraHU3allMU COIMATBHOTO
00CITy>)KUBaHMUS;

16) yrBepxaeHHE MOPSAKA MPEAOCTaBICHUS COLMATIBHBIX YCIIYT, a TaKXe MOpsAJKa yTBEPKICHUS
NEePeYHs COLMANBHBIX YCIYT MO BUJIAM COLMATIBHBIX YCIYT OpraHU3alUsIMU COLMAIIBHOTO 00CITY)KUBaHUS,
HaXOJAIIMMHUCA B BEJEHUH (eIepalIbHOr0 OpraHa UCIIOJHUTENbHOM BIIACTH;

17) uHble NpeayCMOTpEHHbIE HOPMATUBHBIMU MpaBOBbIMH akTamMu Poccuiickoit denepaumu
MTOJIHOMOYHSL.

CraTtbsa 8. [NlonHOMO4YMA opraHoB rocyaapcTBeHHOW BnacTu cyobektoB Poccumnckomn
Penepauum B cchepe coumanbHOro ob6cnyxmBaHus

K mosHoMoOuMsSIM OpraHoB rocyAapCTBEHHOM BiacTH cyOobekToB Poccuiickoit ®enepanuu B chepe
COL[MAJIBHOTO OOCITY’)KHBAaHUSI OTHOCSITCSL:

1) mpaBoBOe pEryJMpOBaHHE W OpraHU3alUsi COLMATBLHOTO OOCIY)KHBaHHS B CYOBEKTax
Poccuiickoit @enepauun B Tpefenax IMOJTHOMOYMM, YCTAHOBJICHHBIX HacrosmuMm DenepaabHbIM
3aKOHOM;

2) ompeneneHuEe YIOTHOMOYEHHOTO opraHa cyOwbekta Poccuiickoit ®emeparuu, a Takxke MpU
HE00XO0IMMOCTH YIOJTHOMOYEHHOH OpraHu3aluy;
(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)
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3) KOoopauHauudg ACATCIIbHOCTU ITOCTABIIMKOB COOHAJIBHBIX YCIYT, O6H.[CCTB€HHBIX opraHmauHﬁ u
MHBIX OpraHU3alui, OCYIIECTBISIONINX JIEATEIbHOCTh B cpepe COIMATbHOT0 00CTyKUBaHUS, B CyObEKTe
Poccuiickoit denepanuu;

4) yTBep)KIEHHE pErjlaMeHTa MEKBEJIOMCTBEHHOIO B3aMMOJEHCTBHS OPraHOB I'OCYIApCTBEHHOM
BiacTu cyobekra Poccuiickoit denepannu B CBSA3M ¢ peanu3anvedl moaHoMouHid cyobekTa Poccuiickoit
®enepanyn B chepe COUaIBHOTO 00CTy)KUBaHUS;

5) yTBepKJIeHHUE€ HOPMATHUBOB IITATHOW YUCICHHOCTH OPraHU3alUil COLIMAIBHOTO OOCITY>KHMBaHUS
cyobekTa Poccuiickoit @enepaliiiv, HOpMaTUBOB 00€CIIEUEHUSI MATKUM UHBEHTAPEM U IIOIIAABIO KHIIBIX
IMOMEILICHUH TTPU MPEAOCTABICHUH COLIMATIBHBIX YCIYT YKa3aHHBIMU OPTraHU3ALUsAMH;

6) yTBEp)KICHHE HOpPM IMHUTAaHUS B OPraHHU3AIMAX COLHUAIBHOIO OOCIYKHBAaHUS CYOBEKTa
Poccuiickoit ®enepanuu;

7) bopMupoBaHUE U BEACHHUE peecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PEerucTpa moiaydyaTenen
COLIMAJIBHBIX YCIIYT;

8) paspaboTka, pHUHAHCOBOE OOECIEUEHUE M pealn3alis PErHOHAIBHBIX MPOrPaMM COLHATBLHOTO
00CITy)KHBaHWS;

9) yrtBepxaeHue 3akoHOM cyOwekta Poccuiickoit ®enepauuu mepeuHss COLUMANBHBIX YCIYT,
MPEAOCTABIIIEMBIX TMMOCTABIIUKAMU COLIMAJIBHBIX YCIYT, C Y4€TOM MPHUMEPHOTO TMEPEUHs COIUATbHBIX
yCIyT MO BHJIaM COLHUANBHBIX YCIYT, YTBEPkKAAEMOIO B COOTBETCTBUU C IMYHKTOM 3 uactu | ctaThu 7
Hacrosiero depepaabHOTO 3aKOHA;

10) YTBCPKIACHUC TMOpAAKa IMPEAOCTABIICHHUA COLHUAJIBHBIX YCIYI' IMOCTABIIUKAMHU COHHUAJIBHBIX
yeuyr;

11) ycraHOBiIeHHME MOpSJIKa YTBEPXKAECHUS Tapu(POB Ha COLMAIbHBIE YCIYI'M Ha OCHOBaHWUHU
MO/IYILIEBBIX HOPMATHUBOB (PMHAHCUPOBAHUS COLIMATIBHBIX YCIIYT;

12) yTBepkaeHHE MOpsSAKa OpraHM3allid OCYLIECTBICHHUS PETHOHAIBHOTO TOCYIapCTBEHHOIO
KOHTpOJIS (HaJa30pa) B cepe ColHalbHOTO OOCTyKMBAaHUS C yKazaHuWeM opraHa cyOwbekta Poccuiickoit
deneparnyy, ynoJHOMOUYEHHOI'O Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHOBiIEHHE TpPEAENbHON BEIMUYMHBI CpPEJHEAYIIEBOIO JI0XOAAa JJs IpeloCTaBJICHUS
COLIMAJTIBHBIX YCIYT OECIUIaTHO;

14) yTBepkaeHue pa3Mepa IJIaThl 3a MPEeI0CTaBIEHNE COLUAIbHBIX YCIIYT U MOPSAIKA €€ B3UMaHUs;

15) oGecneyenue OecryaTHOrO JOCTyna K MHGOPMAlMM O TMOCTABIIMKAX COLHUAIBHBIX YCIYT,
MIPEIOCTABIIIEMbIX MMM COIMAIBHBIX YCIIyTrax, BUJAaX COIMAJIbHBIX YCIYI, CpPOKax, MOpsAIKe U 00
YCIOBUSAX HX MpPENOCTaBIEHUs, O Tapudax Ha ATH YCIYT'd, B TOM YHCJIE 4Yepe3 CpelICTBa MacCOBOM
nH(popMalny, BKIIIOYas pa3MelnieHre nHpopmanuu Ha opUIHaIbHbIX caifitax B cetu "MHTepHeT";

16) ycraHoBIeHHE MEp COIMAIBLHON MOANEPKKH W CTUMYJIUPOBAHHS PAOOTHUKOB OpraHU3alni
COIMAIBHOTO 00CTyXkUBaHusI cCyobekTa Poccuiickoit denepamnu;
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17) opranm3amusi NpoPEecCHOHATBHOTO O0y4YeHHs, MPOo(EecCHOHATLHOTO 00pa3oBaHUsl U
JOTIOTHUTEIBHOTO PO(ECCHOHATBHOTO 00pa30BaHus paOOTHHKOB MOCTABIINKOB COLMAIBHBIX YCIIYT;

18) BeneHue ydera U OTUYETHOCTH B cepe COIMaIbHOrO oOCIyKuBaHUS B cyOBbekTe Poccuiickoit
denepanuu;

19) ycraHoBJIeHHE TIOpSAKA pealM3aliyd IporpamMMm B cdepe COLUaTbHOrO OOCTYXKHBAHHS, B TOM
YHCJIC MHBECTHIIMOHHBIX IPOTPaMM;

20) opraHuzanysg HOJJIEPKKHU COLMAIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHM3aluil,
OylaroTBopuTeNied W JOOPOBOJIBIIEB (BOJIOHTEPOB), OCYIISCTBISIOMIUX JIEATEILHOCTE B chepe
COLIMAJILHOTO OOCIyKuBaHMs B cyObekTax Poccuiickoit dexepannu B COOTBETCTBHU C (eaepaTbHBIMU
3aKOHAaMU U 3aKOHaMU cyObekToB Poccuiickoii @eneparui;

(B pen. @enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3zpaboTka u peanu3anus MEpPONpUITUN TT0 (HOPMHUPOBAHHIO M PA3BUTHIO PHIHKA COIMABHBIX
YCIIYT, B TOM YHCJIC TIO PA3BUTHIO HETOCYIapCTBEHHBIX OPTaHU3AIMNA COIMATILHOTO 00CITYKUBAHHUS,

22) pa3paboTka u anpodanus METOAUK U TEXHOJIOTH B chepe COIUaNbHOrO OOCTYKHBAHHUS;

23) yTBEpXKACHHE NOPSAAKA MEKBEJOMCTBEHHOI'O B3aUMOJICHCTBUS OPraHOB TI'OCYIapCTBEHHOMN
BiacTu cyorexkToB Poccuiickoil denepannu npu NnpeaocTaBICHUH COLMAIBHBIX YCIYT M COLMAIbHOIO
COIPOBOXKICHHUS;

24) yTBepKIeHHE HOMEHKIATyphl OpraHMU3alfil COIMMAILHOTO OOCITY)KHBaHHUA B CyOBEKTe
Poccuiickoit denepanuu;

24.1) co3gaHue yCIOBUHM IJsl OpraHU3aluy IpOBEIEeHUs] HE3aBUCUMON OLIEHKH KadecTBa OKa3aHUs
YCIIyT OpraHu3alusMU COLUAIBLHOTO 00CTYKUBAHUS;
(. 24.1 BBeneH PenepanbHbIM 3aKk0HOM 0T 21.07.2014 N 256-D3)

25) uvHbBIE TOJHOMOYMS, NPEIyCMOTpeHHble HacToAmuM denepanbHbIM 3aKOHOM M APYTUMU
benepaabHBIMU 3aKOHAMHU.

Mnasa 3. NPABA U OBA3AHHOCTU NONYYATENEN COLUMATNBHbIX YCNYT
CraTtba 9. NMpaBa nony4yaTtenen couymnanbHbIX yCnyr

ITomyyaTenu conuanbHbIX yCIIYI UMEIOT IIPaBo Ha:
1) yBakuTeNbHOE M TYMAHHOE OTHOILICHUE;

2) momyyeHue OecrjaTHO B JOCTYHMHOH (opMe mMHPOpMalMU O CBOMX IpaBax WU OOS3aHHOCTSX,
BUJIaX COLMAIBHBIX YCIYT, CPOKax, MOpsAAKe W 00 YCIOBHUAX HX MPEAOCTaBieHMs, O Tapudax Ha 3TH
YCIYTH U 00 UX CTOMMOCTH JIJIs TIOJTy4aTelis COLUAIbHBIX YCIYT, O BO3MOXKHOCTH MOJTYYEHUS ITUX YCIYT
OecIIaTHO, a TaK)Ke O MOCTABIIMKAX COLIMATIbHBIX YCIIYT;

3) BLI60p MOoCTaBIUIWKAa UJIU MOCTABIIUKOB COLMUAIIbHBIX YCIIYT,
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4) oTKa3 OT NPEAOCTABIECHUS COLIMANIBHBIX YCIYT;

5) 3alIUTy CBOMX MpPaB M 3aKOHHBIX HMHTEPECOB B COOTBETCTBUHU C 3aKOHOAATEILCTBOM Poccuiickoit
®denepaunu;

6) yyacTHe B COCTaBIIEHUU UHAUBHUIYAIbHBIX IPOrpaMM;

7) obecrieueHue YCIOBHM MpeObIBaHUS B OPraHM3alMAX COIMAIBHOTO  OOCTYXHBAHHUA,
COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHMYECKUM TPeOOBaHMM, a TAKKE HAa HAUISKAIINN YXOI;

8) cBOOOAHOE TIOCEIICHHWE 3aKOHHBIMU MPEICTABUTEIISIMH, aJBOKATaMH, HOTapHUyCaMmH,
MPEACTABUTEISIMU  OOIIECTBEHHBIX M (WMJIM) HWHBIX OpraHU3AlMK, CBAIICHHOCTYXXUTEISIMH, a TaKKe
POJCTBEHHUKAMH U IPYTUMHU JIUIIAMHU B THEBHOE U BEUEPHEE BPEMSI;

9) COUAIIBHOC COIMPOBOXKACHUE B COOTBETCTBHUH CO cTaTheit 22 HaCTOALICTO q)ez[epanLHoro 3aKOHa.
CraTtba 10. O6s3aHHOCTM NonyyaTenen counanbHbIX yCrnyr

[Tony4arenu coLUaNbHBIX YCIYT O0s3aHbI:

1) npenocraBisiTh B COOTBETCTBUM C HOPMAaTHBHBIMU IPAaBOBBIMHM aKTaMH cyObekTa Poccuiickoit
denepanuy CBeACHUS U JOKYMEHTHI, HEOOXOAUMBIE AJIs IPEOCTABICHUS COLUANIBHBIX YCIIYT;

2) CBOEBPEMEHHO WH(POPMHUPOBATH IMOCTABIIMKOB COIMAIBHBIX ycIyr 00 W3MCHEHHU
00CTOSITENTLCTB, 00YCIOBIUBAIOIIUX MOTPEOHOCTH B PEOCTABICHUH COITUAIBHBIX YCIIYT;

3) coOmromath yCIOBHUSI JIOTOBOpa O TMPEAOCTABICHUM COIUAIBHBIX YCIYT, 3aKIIOYEHHOTO C
MOCTABIIMKOM COLMANBHBIX YCIYT, B TOM YHCJE CBOEBPEMEHHO M B IOJHOM O0bEeMe OIIauMBaTh
CTOUMOCTDb NPECAOCTABJICHHBIX COLMAJIBHBIX YCIIYT IMPHU UX NPEAOCTABJIICHHMHU 3a IIATy WU YaCTUYHYIO
miary.

nasa 4. IPABA, OBA3AHHOCTUA U UHO®OPMALIMOHHAA OTKPLITOCTb
NMOCTABLUMKOB COLUUAIIBbHbLIX YCNYT

CraTtba 11. lNpaBa nocTaBWMUKOB couuarnbHbIX yCNnyr

1. TTocTaBIMKN COMANIBHBIX YCIIYT UMEIOT MTPABO:

1) 3arpalmrBaTb COOTBETCTBYIOUINUEC OPTaHbI TOCy,Z[apCTBeHHOI‘;I BJIaCTHU, a TAKIKEC OpraHbl MECTHOI'O
CaMOyIpaBJICHUA W MOJYy4YaTb OT YKa3aHHBIX OPraHOB I/IH(i)OpMaHI/IIO, HGO6XO}II/IMYI—O IJIs1 OpraHu3anuu
conuaJibHOIro OGCHY)KI/IBaHI/I}I;

2) oTKa3aTb B NpPEAOCTaBICHUU COLMAIBHON YCIYTH MOJIY4aTeNi0 COLMAJIbHBIX YCIYr B Cilydae
HapylleHUss UM YCJIOBMM JOroBopa O TMPENOCTaBICHUHM COLMAIBHBIX YCIYI, 3aKJIIOUEHHOIO ¢
MOJIydaTeIeM COLMAIbHBIX YCIYT WM €ro 3aKOHHBIM IMPEACTAaBUTENEM, a TakXke B Clydae,
IIPEyCMOTPEHHOM 4acThi0 3 cratbu 18 HacTosdmero denepanbHOro 3aKoHa;

3) ObITh BKJIIOYEHHBIMH B PEECTp IOCTAaBLUIMKOB COLHUAIbHBIX YyCIyr cyObekra Poccuiickoit
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®denepaunu;

4) momyyaThb B TeueHUE JBYX pabouux JHEHl uHGOpMAaLMI0O O BKIOYEHHH HUX B IEpPEUYCHb
PEKOMEH]TyEMBIX MOCTaBUIUKOB COIUATBHBIX YCIIYT.

2. TlocTaBUIMKM COLMANbHBIX YCIyr BIIpaBe NPENOCTAaBIATh IpakJaHaM 0 HX HKEJaHMIO,
BBIPQ)KEHHOMY B TMHCHMEHHOM WM DJIEKTPOHHOH (hopMe, IOTOIHUTENbHBIE COLMAIbHbBIE YCIYTH 3a
I1aTy.

CraTtbAa 12. O653aHHOCTM NOCTaBLMKOB CoLuMaribHbIX ycnyr

1. ITocTaBIIMKU COLIMATBLHBIX yciayr 00s13aHBbI:

1) ocymiecTBIATh CBOIO JEATEILHOCTh B COOTBETCTBUM C HacTtosAmuM DenepalibHbIM 3aKOHOM,
apyrumu ¢deaepanbHbIMUA 3aKOHAMH, 3aKOHAMHM W MHBIMA HOPMATHUBHBIMU IIPABOBBIMHU aKTaMH CyOBEKTa
Poccuiickoit denepanuu;

2) mpeAoCTaBIATh COLMAJIbHBIE YCIYTH MOJy4yaTelsiM COIHMAbHBIX YCIYI B COOTBETCTBUU C
HHIUBUAYAJIBbHBIMA IIpOrpaMmMaMu MW YCIOBUAMH  OJOTOBOPOB, 3aKIIIOYCHHBIX C IIOJYy4YaTCIsAMU
COLIMAJIBHBIX YCIYr WM WX 3aKOHHBIMU MPEJICTaBUTENIIMU, HA OCHOBAaHUU TPeOOBAHMI HACTOSIIETO
denepanbHOrO 3aKOHA;

3) mpenocTaBlAThH CPOYHBIE COIMANbHBIE YCIYTH B COOTBETCTBHM CO cTarthedd 21 HacrosIiero
denepanbHOroO 3aKOHA;

4) mpenoctaBiATh OECIUIATHO B JOCTYMHOH (opMe NOIydaTensiM COLHUAIBHBIX YCIYr WM HUX
3aKOHHBIM NPEICTABUTENSAM MH(POpMaIMIO0 00 UX MpaBax U 00SI3aHHOCTAX, O BUAAX COLIMAJIBHBIX YCIYT,
CpoKax, MopsiAKe U 00 yCIOBUAX MX MPEIOCTaBICHHUs, O Tapu(ax Ha 3TU YCIYTH U 00 UX CTOMMOCTH JUIs
MOJTyYaTesl COLMAIbHBIX YCIYT IM00 O BO3MOKHOCTH MOIYy4aTh UX OECIUIaTHO;

5) wucnonb3oBaTh HMHPOPMALMIO O MOJydYaTeNsiX COLHUAIbHBIX YCIYT B COOTBETCTBUU C
YCTAHOBJIICHHBIMM  3aKOHOJATENbCTBOM  Poccuiickoii  @Denepanud O  NEPCOHAIBHBIX  JTAHHBIX
TpeOOBAHUSAMH O 3AIIUTE MEPCOHATIBHBIX JaHHBIX;

6) TpenoCTaBIATh YINOJTHOMOUYEHHOMY OpraHy cyobekta Poccuiickoit denepanuu uHOOpMaIuio
i GOpMHUPOBAHUS PErHCTpa MOTydaTeeil COIUaNbHBIX YCIVT;

7) OCYIIECTBIIATH COIHAIBHOE COMPOBOXIECHHE B COOTBETCTBHHM CO CTaThel 22 HACTOSIIETO
denepanbHOIO 3aKOHA;

8) obecreunBaTh  MOJNy4aTeIsIM  COLHUAIBHBIX  yCIOYyr  COACWCTBHE B  IPOXOXKICHUHU
MEJIUKO-COLUAIIbHOW DKCIIEPTHU3bI, NPOBOAMMONW B YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickon
®Oenepanuu nopsyike penepaabHbIMU YUPEKIECHUIMU MEINKO-COLIMATIbHOM SKCIIEPTHU3HL;

9) npenocTaBIATh MOIyYaTENsIM COLUAIBHBIX YCIYI BO3MOXHOCTb IIOJIb30BaThCS YCIyraMH CBSI3H,
B TOM uHciie cetu "MHTepHeT" W yciayraMu MOYTOBOW CBSI3W, IIPH IMOJYYEHHUH YCIYI B OpPTaHU3aLHsIX
COLIMAJIBHOTO 00CITY)KUBaHUS;
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10) BBIOENATH CympyraMm, TPOXHBAIOIIMM B OPTraHU3AIHMHA  COIMAIBLHOTO  OOCITY>KUBaHUS,
M30JIMPOBAHHOE KHJIOE TIOMEIIEHUE JJI1 COBMECTHOTO IIPOKUBAHMUS;

11) obecrneunBaTh TMOTyYaATENsIM COIMATBHBIX YCIYT BO3MOXHOCTH CBOOOJHOTO MOCEHICHUS HX
3aKOHHBIMH TPEJCTABUTEISIMHU, aJBOKATaMH, HOTApUYCaMH, IPEICTABUTEIIIMH OOIIECTBEHHBIX M (WJIH)
WHBIX OPTaHU3ALMHI, CBSILICHHOCIYKUTEIIAMH, a TAKXKE POJICTBEHHUKAMH U APYTUMH JIUIIAMU B JIHEBHOE U
BEUYEpPHEE BpEMS;

12) obecrieunBaTh COXPaHHOCTb JIMYHBIX BELIEH U LIEHHOCTEN NOJyyaTesiel COLIMAIbHBIX YCIIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIE C pealM3alUeil mpaB MojydyaTesel COIHaTbHBIX
YCIIyT Ha COLMaIbHOE 00CITY)KHBaHHE.

2. ITocTaBIIMKU COLIMATBLHBIX YCIYT IIPU OKa3aHWU COOUAJIBHBIX YCJIIYT HC BIIPABC:

1) orpannuuBaTh npasa, cBOOOABI U 3aKOHHbIE MHTEPECHI M10OJIydaTeled COIUaIbHBIX YCIYT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUHU JICKAPCTBEHHBIX MIPENAapaToB AJI1 MEAULUHCKOIO IIPUMEHEHUS;

2) npUMEHATh (PU3MYECKOE WIM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWU IoJy4yaTesen
COLIMAJIBHBIX YCIIYT, TOMyCKaTh UX OCKOpOJIeHUe, rpyboe obpalleHne ¢ HUMU;

3) mnomemarb JAETEH-UHBAIMJIOB, HE CTPAJAOIIMX ICUXUYECKUMU PpacCTpPOHCTBAMH, B
CTallMOHAPHbBIE OPraHU3aLMM COLUAIBHOIO OOCIYKUBaHMs, MpeAHAa3HAYECHHBbIE JUIs JeTel-UHBAIUIOB,
CTpaJaroIMX NICUXUYECKUMU PacCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHopMaLMOHHAA OTKPbLITOCTb NOCTaBLMKOB COLMaribHbIX yCnyr

1. IlocTaBIIMKM COLMANBHBIX YCIYT (POPMHUPYIOT OOIIENOCTYIHbIE MH(GOPMAIMOHHBIE PECYPCHI,
cojiepkalie MHGOPMALUIO O JIEATENbHOCTH 3THUX MOCTaBIIMKOB, U 00ECHEYUBAIOT JIOCTYI K JaHHBIM
pecypcaMm IMOCPEICTBOM pa3MEIIeHUs UX Ha MH()OPMALMOHHBIX CTEHJAaX B IOMEIICHUSX MOCTaBIIMKOB
COLIMAJIBHBIX YCIIYT, B CpEACTBaX MaccoBoM HHQopmauuu, B cetd "HHTepHeT", B TOM uuclie Ha
opUIMATBEHOM caiiTe OpraHU3alliy COLIMAIBLHOTO 00CTYKUBAHUS.

2. ITocTaBIIMKHU COIUATBHBIX yciayr obecreunBaroT OTKPBITOCTb U NOCTYITHOCTb I/IHCI)OpMaI_II/II/IZ

1) o gaTe rocymapCTBEHHOUM perucTpainuu, o0 yupeaurene (YUpeauTensk), 0 MeCcTe HaXOXKICHHS,
¢winanax (Opu MX HAJIUYUHU), pexuMe, rpaduke pabOThl, KOHTAKTHBIX TenedoHax U 00 ajpecax
AJIEKTPOHHOM MOYTHI;

2) O CTPYKTYpEC U 00 OopraHax ymnpaBJICHUSA OpraHHU3allui COLIUAJIbHOT'O O6CJ'Iy>KI/IBaHI/I$I;

3) o dpopMe couManbHOro OOCITYKMBaHMSI, BUIaX COLMAJIBHBIX YCIYT, MOPSAKE U 00 YCIOBHUSAX MX
MPeOCTaBIIEHUs, O Tapu(ax Ha COIUANIbHBIC YCIIYTH;

4) 0 YMCIICHHOCTU TIOTy4aTeNIed COIMAaIbHBIX YCIYT MO (opMaM COIMATBHOTO OOCTY>KUBAHHS U
BUJAM COLMAJIBHBIX YCIYI 3a CyYeT OMOJKETHBIX acCCUTHOBaHMH OKeTOB CcyObekToB Poccuiickoit
®enepallii U B COOTBETCTBUU C JOTOBOPAMH 3a CUET CPEACTB (PU3MUECKUX JHIl U (MIH) IOPUIUIECKUX
I
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5) o pykoBoaWTENE, €ro 3aMEeCTHTENSIX, PYKOBOAMTENSIX (uiananoB (IpU HMX HAJIWYMH), O
MIEPCOHATILHOM COCTaBe PA0OTHHUKOB (C YKa3aHHEM C UX COTJIacusi ypoBHs 00pa3oBaHuMs, KBATM(PUKAIHT 1
OIIBITa PA0OTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OO0ECIeUeHUN MPEAOCTaBICHHUS COIHAIbHBIX YCIyr (Hajaudue
00OpY/OBAaHHBIX MOMEIICHUN IS MPEAOCTABICHHS COLMAIBHBIX YCIYr, B TOM 4YHCIEe OHUOIHOTEK,
O00BEKTOB CIOPTA, HAIUYUE CPEJCTB 0OYUECHUSI M BOCIIUTAHUS, YCIOBUS MMUTAHUS U OOECIIeUeHUE OXPaHbl
3I0pOBbsI TOJyYaTeleil CONHMANBHBIX YCIYT, IOCTYH K WHGOPMAIMOHHBIM CHCTEMaM B cdepe
COIMAIBHOTO 00CTyXuBaHus U cetu "HMHTepHeT");

7) 0 KOIMYecTBEe CBOOOIHBIX MECT Ui MpHEMa IMONTydaTeledl CONMaIbHBIX YCIyr mo (opMam
coLIMaJbHOTO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a CUeT OIOJKETHBIX aCCHUTHOBAaHUI OIOKETOB
cyosekToB Poccuiickoit denepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBHMU C JOTOBOPAMH 3a CUET
cpeacTB GU3NYECKUX JUI] U (W) FOPUAUYECKUX JTUILL;

8) 06 00BeMe MPEAOCTABISIEMBIX COITUATBHBIX YCIIYT 32 CUET OIOJKETHBIX aCCHTHOBAHUN 0I0/KETOB
cyobexToB Poccuiickoit denepannu 1 B COOTBETCTBUH C IOTOBOPAMHU 3a CUET CPEICTB (U3HUECKUX JIUIL U
(WIK) FOPUITNYECKUX JIHII;

9) 0 HaIMYMM JMLEH3UH Ha OCYUIECTBJICHUE MAEATENbHOCTH, MOJIEXKAIIeH JTULEH3UPOBAHUIO B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickont denepanny;

10) o prHAHCOBO-X03AMCTBEHHOM JIEATEILHOCTH;

11) o mpaBuiax BHYTPEHHEro pacropsiika AJis IOoJdydaTeiaedl COLMaIbHBIX YCIYyT, IMpaBUiIax
BHYTPEHHETO TPYAOBOI'0 PACIOPAAKA, KOJUIEKTUBHOM JOTOBOPE;

12) o HanMMYMK TPEANHMCAHUI OPraHOB, OCYIIECTBISIOMIMX TOCYIapCTBECHHBIN KOHTPOJIL B cdepe
COLIMAJILHOTO 0OCTY)KUBAHUs, U OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeINuCaHuil;

12.1) o mpoBeieHNN HE3aBUCUMOM OIEHKH KaueCTBa OKa3aHMs yCIYT OPraHU3alUsIMHU COIIHAIBHOTO
oOCITyKMBaHUS, KOTOpas OMpeJeNseTcs YMOJHOMOYEHHBIM (enepaabHbIM OPraHOM HCHOJHUTEIbHOM
BJIACTH;

(n. 12.1 BBenen @enepanbHbiM 3aKk0HOM 0T 21.07.2014 N 256-D3)

13) 06 uHOM MHPOpPMALIUK, KOTOpasi pa3MeIIaeTcs, OMyOIMKOBBIBAETCS 10 PEIICHUIO MOCTaBIIUKA
COLIMATIBHBIX YCIyr WU (WIK) pa3MelieHue, OMyOJIMKOBaHHE KOTOPOWM SBIISIOTCS O0OSI3aTENbHBIMH B
COOTBETCTBHUU C 3aKOHOJATEIHCTBOM Poccuiickoit denepannm.

3. Mudopmanus v JOKyMEHTHI, YKa3aHHbIE B YAaCTH 2 HACTOSIIEH CTaTbhH, MOJIEKAT pa3MEIICHUI0
Ha O(pHUIIMATBFHOM CalTe MOCTaBIIMKA COLUANBHBIX ycIyr B ceTH "HMHTepHeT" n 0OOHOBJIEHUIO B T€UEHHE
necatu pabouyux JHEH CO JHSA MX CO3/aHusl, NMOJYYEHUS WM BHECEHUS B HHMX COOTBETCTBYIOIIMX
n3MeHeHui. [lopsimok pasMenieHus Ha O(PUIMAIBLHOM CailiTe MOCTaBUIMKA COLUAIBHBIX YCIYI B CETH
"NuTepHer" u oOHOBIIEHUS MH(pOpMAIMKA 00 TOM MOCTAaBIIMKE (B TOM YHCIE COJEpKaHHE YKa3aHHOM
nHpopmanuu 1 Gopma ee MPeIOCTaBICHUS) YTBEPXKIAETCS YIOJHOMOYEHHBIM (e/iepalibHbIM OpPraHOM
HCIIOJTHUTEJILHON BJIACTH.

4. YTpatun cuny. - @enepanbubiid 3akoH oT 05.12.2017 N 392-@3.
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Mnaea 5. MPEOQOCTABJIEHUE COLUUAJIbHOIO OBCNTY>KUBAHUA
CraTtbsa 14. Ob6palueHue o npefocTaBNeHUn couuanbHOro oo6cnyXxmBaHus

OcHOBaHWEM JUIS PAacCMOTPEHHUS BOMPOCa O MPEJOCTABICHUHM COLHAIBHOTO OOCITYKUBaHHS
SABJIICTCA II0JaHHOC B MHACHMEHHOMN WJIN 3JICKTpOHHOI71 q)opMe 3as4ABJICHUC I'paXKJaHWHA WK €T0 3aKOHHOI'O
IPEACTaBUTENSl O TMPEJOCTABICHUU COLUAIBLHOTO OOCIy)KMBaHUS JTHOO oOpalieHHe B €ro HMHTepecax
WHBIX TpaXKAaH, OOpalleHue TOCYAApCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIPaBJICHUS,
OOIIECTBEHHBIX OOBEIMHEHUI HEMOCPEICTBEHHO B YIIOJIHOMOYEHHBIH oOpraH cyObekra Poccuiickoit
denepanuy WIM YIOJIHOMOUYCHHYIO OpPraHU3alMI0 JHOO IepefaHHble 3asBICHHE WM oOpalleHHe B
paMKax MEXBEJIOMCTBEHHOTO B3aUMO/ICHCTBUSI.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-®3)

Cratbs 15. an/ISHaHVIe rpaxgaHnHa Hyxaarowummcsa B counaribHOM OGCny)KVIBaHI/WI

1. I'paxxpaHuH TNpU3HAETCs HYXKAAIOIMIMMCA B COLMAJIbHOM OOCIY)KHBAHMM B Cllyyae, €ciiu
CYIIECTBYIOT CIIEIYIOLIME OOCTOATENbCTBA, KOTOPbIE YXYAIIAOT WJIM MOTYT YXYIIIUTh YCJIOBUS €ro
KHU3HEIESITEIbHOCTU:

1) MoJiHasl WJIM YaCTU4YHAd  yTpara CIIOCOOHOCTH JIMOO BO3MOIKHOCTHU OCYHICCTBJIATDH
CaMOO6CJIY)KI/IBaHI/Ie, CaMOCTOATCIIbHO NnepeaABUraThbCs, o0ecreynBaTh OCHOBHBIC JKHN3HCHHBIC
HOTpe6HOCTI/I B CUITY 3360HeBaHI/IH, TpaBMbl, BO3pacCTa WK HAJINYNA WHBAJIUJIHOCTH,

2) HaIMYME€ B CEMbE WHBAIWIA WM WHBAIMAOB, B TOM 4YHCIE€ peOCHKa-UHBaIUIa WU
NeTeN-UHBAIUIO0B, HYKJIAIOUIUXCSl B TOCTOSHHOM ITOCTOPOHHEM YXO/JIE;

3) Hanmuue peOeHKa WK AeTed (B TOM YHCJIE HAXOMSIIMXCSA TOJ OTEKOH, MOMEYUTEITHCTBOM),
WCIBITHIBAIOLIUX TPYAHOCTU B COLMATIBHOM aJlanTallly;

4) oTcyTcTBHE BO3MOXHOCTH OOecledeHHsl yxoja (B TOM YHCIIE BPEMEHHOr0) 3a WHBAIMJIOM,
peOeHKOM, AeTbMH, a TAK)KE€ OTCYTCTBUE MONEYSHUS Ha/l HUMH;

5) Hanuuue BHYTPUCEMEWHOIro KOH(IMKTa, B TOM YHUCIE C JHMIAMU C HApKOTUYECKOM WIn
QJIKOTOJIBHOM 3aBUCUMOCTBIO, JIMLAMM, HMMEIOIIUMU IIPUCTPACTUE K a3apTHBIM UIrpaM, JIMLAMH,
CTPAJAOIIMMU IICUXUYECKUMU PACCTPONCTBAMH, HAJTMYHME HACUIINS B CEMbE;

6) OTCYTCTBHE ONPEICICHHOTO MECTa KUTEIbCTBA, B TOM YHCJIE Y JIMIA, HE JOCTHITIET0 BO3pacra
ABaaTH TPEX JICT U 3aBCPIIMUBLIICTO Hpe6BIBaHI/Ie B OpraHusanuu JJid HeTeﬁ'CHpOT u JIeTeﬁ, OCTaBIINXCA
0e3 rmomneyeHus poauTeNnei;

7) OTCYTCTBHE pabOTHI U CPENICTB K CYIECTBOBAHMIO;

8) HamMuume MHBIX OOCTOATENbCTB, KOTOPbIe HOPMAaTUBHBIMH NPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepaunu NpuU3HAHBI  YXYAMIAIOMIMMH WA CIIOCOOHBIMU  YXYIIIUTH  YCJIOBHUSA
KU3ZHENEATEIIBHOCTU IPaXIaH.

2. YnonHoMo4yeHHbIN opran cyObekTa Poccuiickoit @enepanyivi UM yIOJIHOMOYEHHAs] OpraHu3alus
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MPUHUMAIOT PElIeHUE O MPU3HAHUY TPAKIAHWHA HYKJIAIOIIMMCS B COLIMATBHOM OOCITYKHUBaHUU JIOO0 00
OTKa3e B COIMAJIbHOM OOCITYy)KMBAaHUHM B TEUEHHE IATH padOYMX JHEH ¢ aaThl mojaud 3assieHus. O
MPUHATOM PEUICHUU 3asBUTENb MHPOPMUPYETCS B MUCHMEHHOM MM 3JIeKTpoHHOU (opme. Perenue 06
OKa3aHUM CPOYHBIX COIHATBHBIX YCIYT MPUHUMAETCS HEMEIICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemienne 00 OTKa3e B COIMAIBLHOM OOCIY)KMBAaHUU MOXET OBITh 00XAJIOBAaHO B CyAeOHOM
TIOPSIIIKE.

CraTtba 16. UuanBuayanbHasa nporpamma

1. UnauBuayaibHas mporpaMma siBJIsieTCsl JOKYMEHTOM, B KOTOPOM yKa3aHbl (popma COIL[MaIbHOTO
00CITy’)KUBaHUsI, BUJbI, 00bEM, MEPUOJUUHOCTb, YCIOBHs, CPOKU IPEIOCTABICHHUS COLMAIBHBIX YCIYT,
[IEpEYEeHb PEKOMEHYEMBIX IMOCTABIIUKOB COLUANBHBIX YCIYT, & TAKXKE MEPOIPHUATHS 110 COLUAIBHOMY
COIIPOBOXACHUIO, OCYLIECTBIIIEMBIE B COOTBETCTBHUHU €O cTaThel 22 HacTosmero deaepanbHOro 3aKoHa.

2. UnauBuayansHas mporpaMMa COCTaBIISIETCS UCXOS U3 MOTPEOHOCTH Ipak/IaHUHA B COIIMAIBHBIX
yclyrax, epecMaTpuBaeTcsl B 3aBUCUMOCTH OT HU3MEHEHHSI 3TOM MOTPeOHOCTH, HO HE PEKe YeM pa3 B TpU
rona. [lepecMoTp MHAMBUAYATBHON MPOTPAMMBI OCYIIECTBIISIETCS C YUYETOM PE3YJIbTaTOB PEeaTu30BaAHHON
UHUBUAYAIBHON MPOTrPaMMBbI.

3. I/IH[[I/IBI/IIIyaJII)Haﬂ mnmporpamMma ajid rpaxaaHvuHa WA €ro 3aKOHHOI'0 IpCACTAaBUTCIIA HMCCT
peKOMCHHaTeHBHLIﬁ XapaKkTep, I MOCTAaBIIMKA COLIUAJIBHBIX YCIIYT - 00s13aTeNbHBINA XapakTep.

4. UnauBuayanbHas IporpaMMa COCTaBIISIETCS B ABYX dK3eMIULIpax. DK3EeMIULSIp MHAWBUIyaJIbHOM
pOrpamMMbl, MOJIMCAHHBIA YINOJHOMOUYEHHBIM oOpraHoM cyOwbekTa Poccuiickoit ®expepauun uiu
YIIOJIJHOMOYEHHOW OpraHM3aluel, epeaeTcs TpakJIaHiHy UM €ro 3aKOHHOMY IPEICTAaBUTEIIO B CPOK
He Oojee yeM jecsaThb pabouumx AHEH CO JHSA TMOJA4YM 3asABJICHUS TPaKAAHWHA O IPEJOCTaBICHUU
coluagbHOrOo oOCHyXHBaHUS. BTOpoll 5SK3eMIUISlp HWHAMBUAYaJbHOM MpOrpaMMbl OCTaeTcs B
YIIOJIHOMOYEHHOM opraHe cyonsekta Poccuiickoit depepannu win B yHOJTHOMOYEHHOM OpraHu3aluy.

(B pen. @enepanpHoro 3akoHa ot 14.11.2017 N 324-D3)

5. B cnydae uM3MeHEHMsI MecTa >KUTENbCTBA MOJyYaTeNs COIHMANbHBIX YCIYyT HMHIWBUIyaTbHas
mporpamMma, COCTaBJIEHHas MO TPEKHEMY MECTy KHUTEJIbCTBA, COXPAHSET CBOE JIEHCTBHE B OOBEME
MEePEeYHsl COIMANBHBIX YCIYyT, YCTAHOBJICHHOTO B cyObekTe Poccuiickoii denepanuu mo HOBOMY MECTY
KUTEIBCTBA, 10 COCTABIICHUS] UHIMBUIYATIHLHOM MPOTrpaMMBbI 110 HOBOMY MECTY KUTEIHCTBA B CPOKH U B
MOPSIAKE, KOTOPBIE YCTAHOBJIEHBI HACTOAIIEH CTaThEM.

CrtaTtbsa 17. [loroBop o NpefocTaBneHun coumnanbHbIX ycnyr

1. ConmanbHble YCIYrM IPEAOCTABIISIFOTCS IPAKJaHUHY HA OCHOBAaHUH JI0TOBOPA O MPENOCTABIECHUN
COLIMAJIBHBIX YCIIYT, 3aKJI0YaeMOI0 MEXKy NOCTABIIMKOM COIMANBHBIX YCIYT M T'PaXTaHUHOM WIH €T0
3aKOHHBIM IIPEACTaBUTEIEM, B TEYCHUE CYTOK C JaThl NPEACTABICHUS WHAUBUIAYAIBHON MPOTrPaMMBI
ITOCTaBUIMKY COLIMAJIBHBIX YCIIYT.

2. CYU_ICCTBCHHBIMI/I YCJIOBUAMU JOTOBOpa O HNPCAOCTABJICHUU COLUAJIBHBIX YCIYT ABJIAKOTCA
IMOJIOKCHUS, OIMPCACIICHHBIC HHHHBHHyaHBHOﬁ nporpaMMoﬁ, a TaKXXE CTOUMOCTH COLUAJIBHBIX YCIIYI' B
cjiydac, €CJIM OHH NPCAOCTABIIAIOTCA 3a IJIaTy WKW YaCTHUYHYIO IJIaTy.
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3. OrHoleHus, CBA3aHHBIE C HMCIIOJHEHUEM JOrOBOpa O IPEIOCTABICHUU COLMAIBHBIX YCIYT,
PEryJaupyroTCs B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit denepannu.

CraTtba 18. OTKa3s oT coumanbHOro o6cnyxnBaHus, counanbLHON ycnyru

1. I'paxkiaHMH WIKM €ro 3aKOHHBIM NpeACTaBUTENb HMMEET MPaBO OTKA3aThCA OT COLUAIBHOIO
oOCITy>)KuBaHMs, coluanbHoi yciyru. Otka3 odopmisiercs B NUCBMEHHOW (opMe U BHOCHTCS B
MHAUBUYAJIbHYIO IPOrpaMmy.

2. Otka3 mostydarensl COLMAJIbHBIX YCIYr WM €ro 3aKOHHOI'O NPEICTABUTENS OT COLUAIbHOIO
00CITy’KMBaHUS, COLMAIBHON YCIYrH OCBOOOXKJAaeT YMOJIHOMOYEHHBIH opran cyOwbekta Poccuiickoit
®denepal U MOCTaBIIMKOB COLUAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEOCTaBICHUE COLMAIBHOIO
00CITyKHBaHUS, COLTUAIBHON YCITYTH.

3. I'paknaHuHy WM TOJY4YaTeN0 COLHUAIBHBIX YCIYT MOXET OBbIThb OTKa3aHO, B TOM 4YHCIIE
BPEMEHHO, B IPEJOCTABIEHUHM COLMAJBHBIX YCIYr B CTAlMOHAapHOW (opMe B CBSI3UM C HaJIMYUEM
MEIUIMHCKUX IPOTUBOIIOKA3aHMM, IEPEeYeHb KOTOPBIX yTBEp)KAaeTcss (eaepalibHbIM  OpraHOM
VCTIOJIHUTEJIBHOW BJIACTH, OCYLIECTBISIOMMM (PYHKIMM 110 BBIPAOOTKE M peaau3alli rocyaapCTBEHHON
MOJINTUKA M HOPMAaTHUBHO-IIPAaBOBOMY pETyJIMPOBaHHMIO B cdepe 3ApaBooxpaHeHMs. Takol oOTka3
BO3MOXKEH TOJIBKO IPU HAJIMYUM COOTBETCTBYIOIIEIO 3aKJIIOYEHHUS YHNOJHOMOUYEHHOM METUIIMHCKOMN
OpraHU3aLHH.

Mnasa 6. POPMbl COLUMNAJIbHOIO OBCITY>KUBAHUA, BUObI
COUMAIBbHbIX YCNYT

CraTtbsa 19. ®opmMbI coymanbHOro o6cnyxuBaHus

1. ConmanbHble yCIyrd MPEAOCTaBISIOTCS UX MOIydarensM B (opMe COlHaTbHOTO 00CTyKUBAaHUS
Ha JIOMY, WJIH B TIOJyCTAI[lMOHAPHOH (hopMe, UK B CTaIlMOHapHOU (hopme.

2. CoumanbHble yCAyrd B HOJYyCTallMOHApHOW (opMe NPeAOCTaBIAIOTCS HX IOJIydaTensim
OpraHu3alyel COUaIBHOrO 00CIIY’)KUBAaHUS B OIIPEAEICHHOE BPEMsI CYTOK.

3. CoumanpHble YCIYTH B CTallMOHApPHON (opMe NPEenOCTaBISAIOTCA HUX TONIy4yaTensiM TMpu
ITOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OIPE/IEIeHHbIN NHANBUIYaJIbHON MPOrpaMMOi ) MJTU TISITHHEBHOM (B
HEJIEeN0) KPYIIIOCYTOUYHOM TMPOKMBAHWM B OPraHU3allMd COLMANbHOTO oOchyxuBanus. [lomydarenu
COIMAIBHBIX YCIAYr B CTallMOHApHOW (opMe 00ecreunBarOTCs KWIBIMA TOMEIICHUSMHU, a TaKkKe
MOMENICHUSIMUA JI1 MPEAOCTABICHUS BUJIOB COIMANBHBIX YCIYT, MPEIyCMOTPEHHBIX MyHKTamu 1 - 7
cratbu 20 Hactosero deaepaibHOro 3aKoHa.

4. Tlpu mpenocTaBiIeHUH COIHAIBHBIX yCIyr B MOJTYCTAIMOHAPHOW (hOopMe WM B CTallMOHAPHOM
(dhopme TOKHBI OBITh 0OSCTICUEHBI:

1) BO3MOXHOCTb COIIPOBOXIACHUA TIIOJYUYATCIId COLHUAJIBHBIX YCIYyr MpU TMNCPCABUKCHHUU II0
TEPPUTOPUN OpraHU3alliid COLOHUAJIBHOI'O O6CJ'IY)KI/IBaHI/I${, a TaKKe IIpU IOJb30BaHUH YCIyraMu,
npeaoCTaBIAEMbIMU Takoi OpFaHH3aLIPICI‘;I;

2) BO3MOXHOCTb JUISI CaMOCTOSITENIBHOTO TEPEIBMKEHHS] 10 TEPPUTOPUM  OpraHHU3al[uN
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COILIMAJILHOTO OOCITY)KMBaHMsI, BXOJ[a, BBIXOJIa U MMEPEMEIIEHUSI BHYTPU TaKOW OpraHu3anuu (B TOM YHCIIe
JUIsl TIEPEIBIKEHUS B KpECIax-KOJISICKax), JUIsl OTAbIXa B CHSYEM ITOJOKEHHUH, a TAKXKE JTOCTYITHOE
pasMenieHre 000pyA0BaHUS U HOCUTENIEeH nH(OpMALINK;

3) nyOnupoBaHHE TEKCTOBBIX COOOIICHHH T'OJIOCOBBIMH COOOLICHUSIMH, OCHAIICHHE OpraHH3aIl[Hu
COLIMAJILHOTO OOCITY)KMBaHUSI 3HAKaMH, BBINOJIHEHHBIMU penbedHo-ToueuHbM mpudTom bpaiins,
O3HAKOMJIEHHE C UX [TOMOIIBIO C HAAMUCAMHU, 3HAKaMH ¥ MHOH TEKCTOBOW U rpaduyeckoil nHpopmarueit
HAa TEPPUTOPUU TaKOW OpraHW3alMd, a TakXke JOMYCK TH(IOCYpIONepeBOUYMKA, JOIMYCK
c00aK-NPOBO/IHUKOB,;

4) nyOomupoBaHHWE TOJIOCOBOM WH(GOPMAIMKM TEKCTOBOW WHGOpMAIUEH, HAaIMUCAMU U (WJIH)
CBETOBBIMU CUTHaJaMH, UH(POPMHUPOBAHHUE O IPEIOCTABISEMBIX COLIMATIBHBIX YCIYyraxX ¢ UCHOIb30BaHUEM
PYCCKOI0 KECTOBOTO SI3bIKa (CYpIONEPEBOA), JOIMYCK CYpIONEPEBOAUNKA;

5) OKa3aHUC MHBIX BHUIOB HOCTOpOHHGfI IIOMOIIIH.

5. I'paxnane w3 uyMciaa JUL, OCBOOOXKIAEMBIX M3 MECT JIMIIEHHS CBOOOJbI, 32 KOTOPHIMU B
COOTBETCTBHUHM C 3aKOHOJATeIbCTBOM Poccuiickoit denepaniuy yCTaHOBJIEH aMUHUCTPATUBHBIN HA30p U
KOTOPBIC YaCTUYHO HJIM IMOJIHOCTBIO YTpaTUIIN CIIOCOOHOCTE K CaMOO6CJIY)KI/IBaHI/IIO, Ipu OTCYTCTBUH
MEIULIMHCKUX NPOTUBONOKA3aHUH M 1O MX JUYHOMY 3asBJICHUIO NPUHUMAIOTCA Ha COLMAIbHOE
OOCITy’)KHUBaHHE B CTAI[MOHAPHBIC OPTraHU3AIMH COIMAJIBHOTO OOCIY)KMBAHUS CO CHEIHAIbHBIM
COLMAIbHBIM OOCITYy)KHBaHUEM B TIOPAJKE, YCTAHOBIEHHOM HOPMAaTUBHBIMHU IIPABOBBIMU aKTaMH
cyonexToB Poccuiickoit denepanun.

6. Bompochl mpuema B cTallMOHApHBIE OPTaHHU3AIMH COIMATLHOTO OOCITYKUBAHUS M BBITUCKU M3
TaKUX  OpraHu3auuid  JIMI, CTPAJarollMX  TCUXWYECKUMH  PAcCCTPOMCTBAMH,  PETYJIHUPYIOTCS
3akoHoJarenbeTBOM Poccniickon denepanuu 0 NICUXUATPUIECKON ITOMOILIH.

CraTtbsa 20. Bugbl coumanbHbIX yCnyr

HonyanenﬂM COHAJIBHBIX YCIYT € YUCTOM UX MHAUBUAYAJIbHBIX HOTpe6HOCTeﬁ MpEeaOCTaBIAOTCA
CJICOAYIOKUEC BUAbI CONUAJIBHBIX YCIIYT:

1) couumanbHO-OBITOBBIE, HANpPaBICHHbIE HA NOJJIEP)KAHUE >KU3HEAEATENbHOCTH NOJaydarenen
COLIMAJIbHBIX YCIIYT B OBITY;

2) couManbHO-MEIUIIMHCKUE, HAMpaBiICHHbIE Ha TMOAJAEpPKaHHEe U COXPAaHEHHE 3JI0POBbS
MOJTyJaTesie COIHMAIBHBIX YCIYT TYTeM OpraHU3alliu yXOJa, OKa3aHUs COJACUCTBHUS B IPOBEICHHUH
03I0POBUTEIIHLHBIX MEPONPUSITUNA, CHCTEMATHUECKOTO HAOIIOICHHUS 32 TTONyYaTEISIMA COIUATBHBIX yCIyT
JUTS BBISIBJICHUSI OTKJIOHEHHI B COCTOSTHUN WX 37J0POBBS;

3) CONHUAIBHO-TICUXOJIOTUYCCKUEC, MNPCAYyCMATPUBAIOMIUC OKA3aHUC IIOMOIIM B KOPPCKIHU
IICUXOJIOTUYECKOI0O COCTOAHUA nonyaneneﬁ COMAJIBHBIX YCIYT IJIA agalTalvi B COITMAJIbHOM cpeac, B
TOM YHCJIE OKa3aHHE IICUXO0JI0THUEeCKON MOMOIIM aHOHUMHO C UCI0JIb30BaHUEM Teﬂe(l)OHa AOBCPUS;

4) couManbHO-TIEarOrMYecKre, HalpaBiICHHbIE HAa MPO(UIAKTUKY OTKJIOHEHHUH B TIOBEJIEHUU H
Pa3BUTHM JINYHOCTHU TOJTyyaTeNeil COLUaNbHBIX YCIyr, (OPMUPOBAHNE Y HUX MO3UTUBHBIX MHTEPECOB (B
TOM uucie B chepe 1ocyra), OpraHu3alfio uX J0cyra, OKkazaHHe MOMOIIM CEMbE B BOCIIUTAaHUH JIETEH;
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5) couManbHO-TPYJOBbIE, HAIIPABJIECHHBIE Ha OKa3aHMUE IOMOILU B TPYJOYCTPONCTBE U B pEIICHUU
IpyTUX IpobiieM, CBSI3aHHBIX C TPYJOBOU afanTanuei;

6) colMaJIbHO-TIPABOBBIE, HAIIPABJIICHHBIE HA OKA3aHUE IIOMOILMU B IIOJYyYEHUH IOPUAUYECKUX YCIYT,
B TOM 4HCIIe OECIUIATHO, B 3aILUTE NPaB U 3aKOHHBIX HHTEPECOB MOIydaTeNell COUAIbHBIX YCIYT;

7) YCIIyru B ICJIAX MNOBBIMICHUA KOMMYHUKATHBHOI'O ITIOTCHIMAJIA Honyaneneﬁ COIIMAJIBHBIX YCIYT,
HMCIOIUX OT'paHUYCHUA X XKUZHCACATCIIBHOCTH, B TOM YHUCJIC ﬂCTCﬁ'HHBaHHHOB;

8) cpouHbIE€ COLIMAJIBHBIE YCIIYTH.
Crtatbsa 21. CpoyHble coumnanbHble YCryru

1. CpouHsie conpagbHbIe YCIYTH BKIIIOYAIOT B CEOS:

1) obecnieueHue GecryiaTHBIM TOPSIYUM MTUTAaHUEM UM HA0OpaMu MPOAYKTOB;

2) obecnieueHue 0k 101, 00YBBIO U IPYTUMHU MPEAMETaMU IEPBO HEOOXOIMMOCTH;
3) coneiicTBUE B MOTYYSHHH BPEMEHHOTO KUIJIOTO TOMEIICHHS;

4) coxeiicTBHE B OJYYEHUHU IOPUAMYECKON TOMOIIM B LENSIX 3alllUThl IPAB U 3aKOHHBIX HHTEPECOB
HoJIyyaresnei COUUalIbHBIX YCIYT;

5) couelcTBHE B TMOJYYEHHUU HKCTPEHHOH MCHXOJIOTHYECKON IMOMOIIM C MPHUBJICYCHHEM K 3TOU
paboTe MCUXOJIOTOB U CBSIIEHHOCITYKUTENEH;

6) MHBIE CPOUHBIE COLIUATIbHBIE YCIYTH.

2. IlpenocraBieHHE CPOUYHBIX COLUAIBHBIX YCIYr B LEIAX OKAa3aHHUA HEOTJIOKHOW IIOMOIIH
OCYILIECTBIISIETCSI B CPOKH, OOYCJIOBJIEHHBIE HYKJAEMOCTHIO TMOJy4aTess COIHaIbHBIX YCIyT, 0e3
COCTaBJIEHUs] MHIUBUAYaJbHOM NporpaMMbl M 0€3 3aKIIOYEHUs JO0roBopa O NPeAOCTaBICHUH
COLIMAJIbHBIX yCiIyr. OCHOBaHUEM ]IS PEAOCTABICHUS CPOUHBIX COIIMAIBHBIX YCIYT SIBJSIETCS 3asBJICHHE
MOJTy4aTeNsl COLMATIbHBIX YCIYT, a TAKXKe MOJIy4eHHE OT MEIUIMHCKHX, 00pa30oBaTelIbHBIX WM HWHBIX
OpraHM3alyii, He BXOISIIMX B CHUCTEMY COLIMAJIBLHOTO OOCITYKMBaHUS, MHPOpPMAIMH O TpakJaHax,
HY)KJAIOUIMXCA B IPEJOCTABICHUM CPOUYHBIX COLUANBHBIX yciyr. IloareepikneHunem npenocTaBiIeHUS
CPOYHBIX COLMAIBHBIX YCIYI SBJISETCS AaKT O IMPEAOCTAaBICHUH CPOYHBIX COLMAIBHBIX YCIYT,
COJIEpIKAIlMM CBEJEHUS O IOJIydaTelle W MOCTaBIIMKE ITHX YCIYT, BUAAX IPEJOCTABIEHHBIX CPOYHBIX
COLIMAJIbHBIX YCIIYT, CPOKaX, JAaTe U 00 YCIOBUAX UX MPEJOCTaBICHUS. AKT O MPEJOCTaBICHUH CPOUYHBIX
COLIMAJIbHBIX YCIIYT MOATBEPKAAETCS MOJIMUCHIO UX MTOJIy4aTesl.

Cratba 22. CopenctBue B NpenocTaBNeHUM MeOAULIMHCKOW, MNCUXOJIOrMYecKowm,
neparormyeckou, opManveckom, coumanbHOW NOMOLLM, He OTHOCSILLENCA K CouManbHbIM
ycnyram (couunanbHoOe COnpoBOXAEeHMUE)

1. HpI/I HCO6XOI[I/IMOCTI/I TpaxxJjaHaM, B TOM 4YHUCIIC POAUTCIIAM, OICKYHAM, IMONCUUTCIIAM, WHBIM
3aKOHHBIM NPCACTaBUTEIIAM HECOBCPIICHHOJICTHUX )IeTefI, OKa3bIBACTCA CO)ICP'ICTBPIG B MMPEAOCTABJICHUN
MCI(I/IL[I/IHCKOﬁ, HCHXOHOFHHCCKOﬁ, HCI[&FOTH‘ICCKOIZ, IOpPI,I[PI‘-IGCKOIZ, COHH&HBHOﬁ nomMomu, HE
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OTHOCSIIENCS K COLMAJIBHBIM YCIIyTaM (COLIMAJIbHOE COMPOBOKICHHUE).

2. COHI/IaJ'IBHOG COIIPOBOXKACHUEC OCYIICCTBIIACTCA IIyTeEM IIPUBJICYCHUSA opraHmauHﬁ,
MMpeaAOCTAaBIAIOIMUX TaKyH0 IMOMOIIb, HAa OCHOBEC MCXKBCIOMCTBCHHOI'O B3aHMMOJICHCTBUS B COOTBETCTBHUH
co craTtbeil 28 HaCTOAIICTO CDC,Z[epaJ'IBHOFO 3aKOHaA. MepOHpI/IHTI/IH 10 COHUaJIbHOMY COIIPOBOKICHUIO
OTpaXaroTCA B HHI[HBHI[y&JIBHOfI nmporpamMmme.

nasa 7. OPFTAHU3ALUUA NPEAOCTABJIEHUA COUUANBHbLIX YCIYT
Crtatbs 23. OpraHusauum coumnanbHOro o6¢cnyxusaHus

1. OpranuzanusMyd COIUAIBLHOTO OOCITY>KUBAHUS SIBJISIIOTCS OPTaHHU3allMH, OCYIIECTBISIONIINE
collajgbHOE O00CITy>KMBaHHE Ha JOMY, MOJTYCTAl[MOHAPHOE COIMAlbHOE OOCITYXHBaHHE, CTAllMOHAPHOE
COLIMaJIbHOE 00CTYKUBAHUE.

2. OpraHu3anuyu ColMagbHOro o0cmykuBaHus B cyobekTax Poccuiickoil @enepanuu co3narorcs u
JCWCTBYIOT C YY€TOM METOJMUYECKUX PEKOMEHIAINI Mo pacyery morpedHocreil cyorekToB Poccuiickoit
denepanyy B pa3BUTUU CETU OPraHU3aLUI COLMATILHOIO OOCITYKUBAaHUS U B COOTBETCTBUH C ITPaBUIIAMU
OpraHM3alMM  JESITEIbHOCTH  OpraHM3allMi  COLMAIbHOIO  OOCIY)KMBaHMs, UX CTPYKTYpPHBIX
MoJIpa3ieJICHH.

3.B roCcyaapCTBECHHBIX OpraHu3anuax COLMUaJIbHOI'O O6CJ’IY)KI/IBaHI/I$[ CO3aar0TCA MOMNCYHUTCIBCKUC
COBCTHI.

4. Crpykrypa, Mopsiiok (GOpMHUpPOBaHUS, CPOK MOJTHOMOYMH, KOMIIETEHIUS IOMNEYUTEIHCKOIO
COBETA U TOPANOK IMPHUHATHS KM PELICHHUH ONPENEISAOTCS YCTaBOM OpraHU3alud COLUAIbHOTO
oOCITy’)kKMBaHUsI B COOTBETCTBMM C 3aKoHojarenbcTBOM Poccuiickoit ®denepanuyn Ha OCHOBaHUU
MPUMEPHOTO TOJIOKEHHS O MONEYUTETHCKOM COBETE OpPraHU3allii COLUATBHOTO O0CITYKUBAHMUS.

Cratba 23.1. Hes3aBucumas oOuUeHKa Ka4vyecTBa YCJIOBUW OKasaHuAa ycnyr
opraHusauMsiMmm couuarnbHOro oocnyxmBaHus
(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

I. He3aBucumas OLIEHKa KadecTBa YCJIOBMM OKa3aHUs YCIYr OPraHM3alUsMH COLMAIBHOTO
OOCITy’)KUBaHHsI SIBIII€TCSI OAHOM M3 (OpM OOILIECTBEHHOIO KOHTPOJS M TPOBOAMUTCS B IENAX
IIPEJOCTABJICHUS MOJyYaTeIsIM COLUAIBHBIX YCIyr MH(POPMALUU O KaYeCTBE YCIOBHUH OKa3aHUS yCIyT
OpraHU3aIMsIMH COLIUATBHOTO 00CTY)KMBAaHUS, a TAKXKE B I[EJISAX MMOBBIIICHUS KA4eCTBa UX JIESTEIbHOCTH.
(uactb 1 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

2. He3aBucumas oOIeHKa KadecTBa YCJIOBUH OKa3aHMA YCIyr OPraHU3alUSAMH COLHMAJIbHOTO
OOCITy’>)KUBaHHsI TIPEAyCMAaTPUBACT OIICHKY YCJIOBHUN OKa3aHHs YCIYT IO TaKHUM OOIIUM KPHTEPHSM, Kak
OTKPBITOCTh U JOCTYHMHOCTbh MH(OpMAIK 00 OpraHu3alyu COLUAIBHOTO 00CTYKMBaHUsS; KOM(POPTHOCTD
YCIIOBHIA TPEIOCTABICHHUS COIMAIBHBIX YCIYT, B TOM YHCIIE BPEMsI OXKHIaHUS MPEIOCTABICHUS YCIYT;
I00pO’KeNaTeIbHOCTh,  BEXKIUBOCTh  PAaOOTHUKOB  OpPraHU3allMd  COLMAJIBHOTO  OOCIy>KMBaHMUS,
YIIOBJIETBOPEHHOCTh KAYECTBOM YCIIOBUI OKa3aHUs YCIIYT, a TAKXKE JOCTYITHOCTh YCIIYT ISl HHBAJIHJIOB.
(uactb 2 B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)
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3. HeszaBucumasi oOlleHKa KadecTBa YCJIOBUM OKa3aHUS YCIYr OpraHu3alUsiMU COLIMAIBHOTO
00CITy’KMBaHUsI TMPOBOJUTCS B COOTBETCTBUHM C IOJIOKEHHUSIMH HacTosimed ctarbu. [lpu mpoBenenuun
HE3aBHCHMOH OLIEHKH KaueCTBa YCJIOBHM OKa3aHWs YCIYT OpPraHU3alUsIMU COIHAIBLHOTO OOCITYKUBAHHS
UCHoyb3yeTcss  obmenoctynHas HHpopManuss 00 OpraHu3alusax COLMAIBHOTO  OOCITY:KUBaHMUS,
pa3Meniaemasi Tak:ke B (hOpMe OTKPBITBIX JTaHHBIX.

(dactb 3 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B mensix co3maHus YCJIOBHM [JIs OpraHU3allid IPOBEJCHHS HE3aBHUCHMON OLIEHKM KauecTBa
YCIIOBUI OKa3aHUs yCIYT OPTaHU3AIMSIME COITHAILHOTO OO0CITY)KUBAHHUSI:

1) OOmectBenHas manata Poccuiickoii ®enepanun 1o oOpalleHUI0  YHOJIHOMOYEHHOIO
(denepanbHOro opraHa UCHOJHUTEIILHON BIACTH HE MO3HEE YeM B MECSYHBIA CPOK CO JIHS MOJYYCHHS
yKa3aHHOTO oOpaieHus ¢GopMupyeT H3 4HclIa MpeACTaBUTENel OOIMIEepOCCUHCKUX OOIIECTBEHHBIX
OpraHu3aluii, CO3JaHHBIX B 1EJIAX 3allUThl TpPaB M HHTEPECOB TpaxaaH, OOIIEPOCCUIUCKUX
OOIIECTBEHHBIX OOBEAMHEHUN HMHBAIUIOB, OOIIEPOCCUHUCKUX OOIIECTBEHHBIX OpraHU3allUi BETEPaHOB
OOIICCTBCHHBIN COBET TIO IPOBEJACHUIO HE3aBUCUMOW OICGHKH KadecTBa YCIOBHW OKa3aHHWS yCIyT
OpraHM3aIMsIMHI COLUATBHOTO 00CTYKUBAHUS, yUpeauTelieM KOTOphIX sBisieTcs: Poccuiickas denepanus,
a Tak)Ke HEeroCyJIapCTBEHHBIMH OPTraHU3alUSIMH COLMAIBHOTO OOCIY)XHBAaHUs, KOTOPBHIE OKAa3bIBAIOT
ColLlMaJIbHBIC YCIYTH 3a CUET CPeACTB deaepanbHOro OIKeTa, U yTBEpKIaeT ero cocraB. O0IecTBeHHas
nanara Poccuiickoii @enepanuu nHPOPMUPYET YIIOTHOMOYCHHBIN (eiepabHBIN OPTaH UCTIOTHUTEILHOM
BJIACTH O COCTaB€ CO3JAHHOTO MPHU 3TOM OpraHe OOIIECTBEHHOI'O COBETA IO MPOBEACHHUIO HE3aBUCHUMOM
OIICHKM KauyeCTBa YCIIOBHMH OKa3aHWs yCIyr OpPraHU3alHsIMH COLHAIBHOrO oOcCiyxuBaHus. I[lepeucHb
OpraHM3aIfii COIUANIBHOTO 00CTYKUBAHUS, B OTHOIIEHUH KOTOPBHIX HE IPOBOAUTCS HE3aBHCHMAsl OI[EHKA
KauecTBa YCJIOBHM OKa3aHUS WUMHU YCIYT, YTBEPKIAETCS YIMOJTHOMOYEHHBIM (eAepaTbHbIM OpPTaHOM
WCIIOJHUTENBHOM BIACTH C MPEIBAPUTENBHBIM 00CYKIEHHEM Ha OOIECTBEHHOM COBETE IO MPOBEIECHHUIO
HE3aBHUCHUMOM OIICHKU KaueCTBa YCIOBHI OKa3aHMsI YCIYT OpraHU3AIUsIMHU COIIHATIBHOTO OOCTYKUBaHMS;

2) oOmecTBeHHbIe nanatel cyobekToB Poccuiickoit denepaniuu mo oOpaIieHuio yrnoJIHOMOUYEHHBIX
OpPraHOB UCIOJHUTENBHOM Bi1acTH cy0bekToB Poccuiickoit denepaiiun He MO31HEE YeM B MECSIUHBIN CPOK
CO JHS TOJIydeHMs YyKa3aHHOro oOpaiieHus (OpMHUPYIOT W3 YHcia MpeIcTaBUTENed OOIIeCTBEHHBIX
OpraHM3alyii, CO3JaHHBIX B LIEJSAX 3aLIUTHI [IPaB U MHTEPECOB I'pa)KJAaH, O0OIIECTBEHHBIX OO0bEIMHEHUN
MHBAINJOB, OOIIECTBEHHBIX OpraHU3alliii BETEpaHOB OOLIECTBEHHBbIE COBETHl 10 MPOBEIECHUIO
HE3aBHCHMOM OIIEHKM KauyeCcTBa yCIOBHMH OKa3aHUs YCIYI OpraHU3alUsMU COLMAIILHOTO OOCIYKUBAHUS,
KOTOpPBIE PACIOJIOKEHBI HAa TEPPUTOPUsX CyObekToB Poccuiickoit denepanyy 1 ydpeAUTENIMUA KOTOPBIX
ABIAIOTCS  cyOBekThl Poccuiickoit ®enepauuy, a TakkKe HErocylapCTBEHHBIMU OpIraHU3alMsIMU
COLIMAJILHOTO OOCIYy>KUBaHHsI, KOTOpPbIE OKAa3bIBAIOT COLMAJBbHBIE YCIYTH 3a CUeT OIOKETHBIX
accurHoBaHuil OrokeToB cyOobekToB Poccuiickoit ®enepauuu, U yTBEPXKIAIOT UX COCTaB.
OOmectBeHHbIe NasnaThl cyOBbeKTOB Poccuiickoit deneparun HHPOPMUPYIOT OpraHbl TOCYAAPCTBEHHOM
BIacTU CcyObekToB Poccuiickoit denepamnui 0 cOCTaBe CO3JAHHBIX MPU ITUX OpraHax OOIIECTBEHHBIX
COBETOB I10 IPOBEICHUIO HE3aBUCHUMOW OLIEHKM KayeCTBa YCIOBHM OKa3aHUs YCIYr OpraHU3aLMsIMU
COLIMAJILHOTO 00CTYKUBAHUSI.

(uactb 5 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIIECTBEHHOIO COBETa IO IPOBEJICHUIO HE3aBUCHUMOI OIIEHKM KadyecTBa YCIOBUM
OKa3aHMs YCIyr OpraHU3alUsIMH COIIMAIBLHOIO OOCIY)XHBaHHUS (lanee - OOIIECTBEHHBIH COBET IO
HE3aBHCUMOM OIIEHKE KayecTBa) yTBEpKIaeTrcs CcpokoM Ha Tpu Troxa. Ilpu dopmupoBanuu
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OOIIIECTBEHHOTO COBETA TI0 HE3aBHCHMOM OLIEHKE KauecTBa Ha HOBBIA CPOK OCYIECTBIIACTCS MU3MEHEHHUE
HE MEHee TPEeTH ero cocTaBa. B cocraB oOLIECTBEHHOro COBETa IO HE3aBUCHUMOMN OLIEHKE KadyecTBa He
MOTYT BXOJUTHh NPEACTABUTEIN OPIraHOB TOCYIAPCTBEHHOW BIIACTH, OOIIECTBEHHBIX OOBEIUHEHHUH,
OCYILIECTBISIONINX JEATEIbHOCTh B Cpepe COLUAIBHOrO OOCIIYKUBAHHs, a TaKXKe PYKOBOAUTENH (UX
3aMECTHUTENN) U paOOTHUKHM OpPTaHU3aIMid COIMAIbHOTO o0cmy)uBanus. [Ipu 3ToM 001IeCTBEHHBIN COBET
[I0 HE3aBHCHMOW OIICHKE KadecTBa IPUBJIEKaeT K CBoel paloTe IpencTaBUTENEeH OOLIECTBEHHBIX
00BbETUHEHNH, OCYIIECTBISIOUINX JESITEIBHOCTh B Chepe COLUATBHOTO OOCITY>KUBAHUS, OOIECTBEHHOM
nayaTel A5 00CyXAeHUs U (GOPMUPOBAHMS PE3Y/IbTaTOB TaKOW OLEHKHU. YMCII0 WwieHOB 00IIEeCTBEHHOIO
COBETa I0 HE3aBUCHMMOW OILIEHKE KayecTBa HE MOXET OBITh MEHEe YeM IMATh YeJIOBeK. YJIeHBI
OOIIIECTBEHHOTO COBETa I10 HE3aBUCHMOI OLIEHKE KauecTBa OCYILIECTBISAIOT CBOKO JESTEIbHOCTh Ha
o0IIecTBeHHbIX Hauanax. MHpopmanus o AeITeIbHOCTH COOTBETCTBYIOLIETO OOIIECTBEHHOTO COBETA IO
HE3aBUCHMOH OlIEHKE KauecTBa MOMJISKUT pa3MeuleHuto B cetu "MHTepHer" Ha oduuManbHOM caiTe
COOTBETCTBEHHO YITOJIHOMOYEHHOTO (peepalbHOrO OpraHa HCIOJHUTENBHONW  BJAacTH, OpraHa
MCIIOJIHUTENBHOM BiacTu cyobekTa Poccuiickoit denepanuu.

(uactsb 5.1 BBenena @enepasibHbIM 3akoHOM OT 05.12.2017 N 392-03)

5.2. Tlonoxxenue 00 OOIIECTBEHHOM COBETE IO HE3aBHCUMOM OIICHKE KayecTBa YTBEPIKIAETCS
OpraHOM rOCy/IapCTBEHHOM BIIACTH, IIPU KOTOPOM CO3/1aH YKa3aHHBIM OOIIECTBEHHBIN COBET.
(uacTsb 5.2 BBeneHa @enepanbHbIM 3ak0HOM OT 05.12.2017 N 392-D3)

6. Ilokazarenu, xapakTepu3yromue o0Iue KPUTEPUH OLEHKH KauecTBA YCIOBUI OKa3aHUS yCIIyT
OpraHu3alMsIMH COLMATIBHOIO 00CITYKUBaHUS, B OTHOLICHUH KOTOPBIX MPOBOAUTCS HE3aBUCHMAs OLICHKA
KauyecTBa YCJIOBUM OKa3aHMsI UMM YCIYT, YCTaHABIIMBAIOTCS YIOJIHOMOUYEHHBIM (efepalbHbIM OpPraHOM
MCTIOJHUTEJIBHOW BJIACTU C MPEABAPUTEIBHBIM 00CYX/IEHUEM Ha OOIIECTBEHHOM COBETE 110 HE3aBUCHUMOM
OLIEHKE Ka4ecTBa.

(uactb 6 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuiy. - @enepanbubiit 3akoH ot 05.12.2017 N 392-D3.

9. HesaBucumasi olleHKa KadecTBa YCJIOBHM OKa3aHUS YCIyr OpPraHU3alUsIMU COIHAIBHOTO
O6CJIy}KI/IBaHI/I$I IMPOBOAUTCHA 06HI€CTBGHHBIMI/I COBETaMH I10 HE3aBUCUMOU OLCHKE Ka4YeCTBA HEC HallC 4YeEM
OJIMH pa3 B TOJl U HE peke YeM OHMH pa3 B TPH roJla B OTHOIIEHUHU OJTHOM U TOM e OpraHu3alluu.

(dactb 9 B pen. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

10. O61ecTBeHHbIE COBETHI 10 HE3aBUCUMOM OIIEHKE KauecTBa:
(B pen. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ONpCACIIAIIOT MEPCUYHU OPT aHU3allU{ COILIMAIbHOTO OGCJ’IY)KI/IBaHI/ISI, B OTHOHICHUHN KOTOPBIX
IMPOBOAWTCA HE3aBUCHMaAA OLICHKA,

2) IpUHUMAIOT Y4acTHe B PACCMOTPEHHH IMPOEKTOB JOKYMEHTAIlMU O 3aKynkax paboT, yciyr, a
TAKXKXC IMPOCKTOB TOCYAAPCTBCHHBIX KOHTPAKTOB, 3aKJIIIOYACMbIX YIIOJIHOMOYCHHBIM (l)ellepaJ'H)HBIM
OpPraHOM MCITOJHUTEIBHOM BJIAcTH, YIIOJHOMOUYEHHBIMU OpraHaMu cy0bekToB Poccuiickoit deneparuu ¢
OpraHu3aIuei, KoTopas OCyIIEeCTBIIeT cOop M 00o0meHne nHOpPMAIUK O KaueCTBE YCIOBUM OKa3aHUs
yCIIYT OpraHu3alysIMU COLMATILHOTO OOCITYy>KUBaHUS (Jajiee - OrepaTop);

(. 2 B pea. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpatun cuiy. - @enepanbHsiii 3akoH ot 05.12.2017 N 392-D3;

KOHcyHbTaHTHJIIOC www.consultant.ru Crpanuna 21 u3 32

HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 07.03.2018)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 18.03.2019

4) OCYIIECTBISIOT HE3aBUCHMYIO OLIEHKY KauecTBa YCIOBHH OKa3aHUS YCIYr OpraHM3alUsMU
COIIMAJIBHOTO OOCITYKMBaHUS C YI€TOM HH(POPMAIIUH, IPEACTaBICHHON OIIEPaTOPOM;
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) HpeAcTaBIsAIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIH (enepanbHblii OpraH HMCIOJHUTEIbHON
BJIACTH, YIIOJIHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit ®exepanuu pe3yabTaThl HE3aBUCHMOM
OLIEHKM KayecTBa YCIOBMH OKa3aHUS YCIYr OpraHu3alMsMU COLMAIBHOTO OOCIYKUBaHMS, a TaKxkKe
MPEUIOKEHUS 00 YIyUIIeHUH KauecTBa UX JIESATEIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

11. 3axiroueHre ToCyJapCTBEHHBIX KOHTPAKTOB Ha BHIMOJIHEHUE paboT, oKa3zaHHe ycIyr 1o coopy u
00001meHn0 MH(GOpPMAMM O KadyecTBE YCJIOBHM OKa3aHUS YCIyr OpraHu3alHsIMH COLUAIBHOTO
00CITy’)KMBaHHsI OCYIIECTBIIICTCS B COOTBETCTBHM C 3aKoHojarenbcTBoM Poccuiickoit @enepaunu o
KOHTPAKTHOH cucTeMe B c(epe 3aKyloK TOBAapOB, paboT, ycayr A o0ecneyeHHs rocydapCTBEHHbIX U
MYHUIIUIATBHBIX ~ HYXJA. YIOJHOMOYEHHBIH  (efepanbHBIi  OpraH  HCIOJHUTEIBHOH  BJACTH,
YIIOJIHOMOYEHHBIE OpraHbl TOCYIapCTBEHHOM BiacTH cyObekToB Poccuiickoit @enepanuu 1o
pe3yabTaTaM 3aKIIOUEHHUs] TOCYAAapCTBEHHBIX KOHTPAKTOB O(OPMISIIOT pemieHHe 00 OInpeneneHuu
oreparopa, OTBETCTBEHHOIO 3a cOop M 00001eHrne HHGOpMauy O KayecTBE YCIOBUH OKa3aHUs YCIIyT
OpraHMU3alMsIMHU COLIMATIBHOTO 00CIYKUBaHUS, a TAK)KE MPU HEOOXOAUMOCTH IPEIOCTABIISAIOT ONEPaToOpy
00IIE0CTYITHYIO0 HH(POPMALIHIO O JeSITEIbHOCTH JaHHBIX OpraHu3aluii, GopMHUpPYEMYIO B COOTBETCTBHHU C
rOCyJapCTBEHHON U BEJOMCTBEHHON CTATUCTHYECKOW OTYETHOCTBIO (B CIIydae, €CIM OHA HE pa3MelleHa
Ha 0(UIMATILHOM CaiiTe OpraHu3alyn).

(uactb 11 B pen. @eaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. TlocTynuBimias COOTBETCTBEHHO B YIOJTHOMOYEHHBIN (enepalbHbIii OpraH UCHOTHUTEIbHOM
BJIACTH, YIOJHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit denepannu uHPOpManus O pe3ysbTarax
HE3aBHCHMOH OLIEHKHM KauecTBa YCJOBHM OKa3aHHs YCIYT OpraHU3alUsSIMU COIHAILHOTO OOCITYKUBAHUS
MOJICKUT 00s13aTETLbHOMY PACCMOTPEHUIO YKa3aHHBIMU OpPTraHaMU B MECSTYHBIN CPOK U YUUTHIBACTCS UMH
P BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO JCSATEILHOCTH OPTaHU3aIMil COIMATILHOTO OOCITYKUBAHUS
Y OLICHKE JIEATEIIbHOCTH UX PYKOBOJIMTENECH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

13. UHdopmanust o pe3yapbTaTaX HE3aBUCHMOI OLEHKM KayecTBa YCIOBUM OKa3aHHs YCIyT
OpraHU3aLMsIMH COLIUAIBHOTO 00CTY)KMBAaHUS PAa3MEIIAETCs] COOTBETCTBEHHO:
(B pen. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) yrnomHOMOYEHHBIM (efepalbHbIM OPraHOM MCIIOJHUTENBHON BIAcTH Ha O(QUIMAIbHOM caiite
JUIS  pa3MelleHus] MHQPOpMAlMU O TOCYJAapCTBEHHBIX M MYHUIMNAIBHBIX YUPEXKIEHUSAX B CETH
"NnTepuer";

2) ymoJHOMOYEHHBIMH opraHamMu cyOwbekToB Poccuiickoii ®denepanuu Ha CBOMX OQHUIMATBHBIX
caiitax M opUIMATIBLHOM caiTe A pa3MelleHus UH(OPMAIMKM O TOCYAAPCTBEHHBIX W MYHUIMIAIbHBIX
yupexaeHusx B cetu "MHtepHer".

(B pen. denepanbhoro 3akoHa ot 05.12.2017 N 392-03)

14. CocraB uH(opmaiuu o pe3ynbTaTax HE3aBUCUMOUN OIIEHKH KauyeCTBa yCIOBUU OKa3aHUS yCIyT
OpraHM3aIysIMH COIMALHOTO OOCTY)KHMBaHUs, BKJIIOYasl €UHbIe TPeOOBaHUSA K TakoW WH(pOpMAaIUU, U
TIOPSIIOK €€ pa3MelieHus Ha OQHUIIMAIbHOM caiTe NIl pa3MenieHus HHGOPMAIKH O TOCYJapCTBEHHBIX U
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MYHUIUIIATBHBIX yupexaeHusx B cetu "MuTepHer" onpenenstorcs ynoiHoMoueHHbIM [IpaBuTeabscTBOM
Poccutickoit deneparuu deaepanibHBIM OpraHOM HCTIOJHUTEILHOM BIACTH.
(B pen. denepanbhoro 3akona ot 05.12.2017 N 392-03)

15. YnomHoMoueHHbBIN (efepalbHbIi OpraH UCIIOTHUTEIBHONW BIACTH, YIOJHOMOYECHHBIC OpTaHBI
cyobpekToB Poccuiickoit Denepanuu M OpraHu3allid COLUATBHOTO OOCTYXUBAaHUS OOECIICUYMBAIOT HA
cBOMX OQUIMAILHBIX caiiTax B ceTH "MHTepHET" TEeXHHUYECKYI0 BO3MOYKHOCTH BBIPOKCHHS MHCHHA
MOJIyYaTeJISIMU YCIYT U UHBIMU Tpa)KJaHaMu O KaueCTBE YCIOBUN OKa3aHUS 3THX YCIIYT.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

16. KoHTpomnb 3a cOOJI0JIeHHEM MPOLEAYp MPOBEICHHsSI HE3aBUCHMOM OIIEHKH KadyecTBa YCIOBHUU
OKa3aHHs YCIyr OpraHU3alUsMH COIMAJIBHOTO OOCIY)KUBAHHS OCYIICCTBISIETCS B COOTBETCTBUHU C
3aKoHoarenscTBOM Pocculickon Penepanuu.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBOOUTENM TOCYNApCTBEHHBIX OPTaHU3ANHMNA  COIMMAIBHOTO OOCITYXKMBAaHUS HECYT
OTBETCTBEHHOCTb 32 HEMIPUHATHE MEP MO YCTPAHEHHUIO HEJIOCTATKOB, BHISBJICHHBIX B XOJ€ HE3aBUCHMOMN
OIICHKM KauyeCTBa YCIOBUH OKa3aHWs yCIOyr OpraHu3aldsM{ COIUAIBHOTO OOCITy)KMBAaHHS, B
COOTBETCTBMM C TPYAOBBIM 3aKOHOJATEIbCTBOM. B TpymoBBIX JOroBOpax ¢ pPYKOBOIUTEISIMU
OpraHM3alfii COIUAIBHOTO OOCTY)KHMBAaHHS B TOKa3zarenu 3(PPEKTUBHOCTH pabOThI PYKOBOIUTEICH
BKJIIOUAIOTCS PE3yJbTaThl HE3aBHCHUMOM OLIGHKM KadecTBa YCIOBHI OKa3aHHUS YCIYr OpraHu3alusIMU
COLMATILHOTO OOCITY>KWBAHUS M BBITIOJHEHUS TUIAHA MO0 YCTPAHEHUIO HEJOCTATKOB, BHISIBJICHHBIX B XOJIC
TaKOM OLIEHKH.

(dactpb 17 BBenena ®enepanbubiM 3akoHOM OT 05.12.2017 N 392-03)

18. Pe3ynbrarbl HE3aBUCHMMOW OILICHKM KadyecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu
COIIMAIBHOTO OOCIY>)KMBAaHUS YUWUTHIBAIOTCS MPHU OLIEHKE d(PPEKTUBHOCTH JEATEIHHOCTH PYKOBOJIUTEIS
YIIOJTHOMOYEHHOTO (he/lepaqbHOTO OpraHa HWCHOJHUTENBHON BIACTH, BBICIIUX JODKHOCTHBIX JIHII
(pyxoBoauTENIEl BBICIIUX HCIIOJHUTENBHBIX OPraHOB TOCY/IapCTBEHHOMN BiacTH) cyObeKkToB Poccuiickoit
Ddenepanuu U pyKOBOAUTEIEH OPraHOB MCIIONHUTEIBHON BIacTH cyObeKTOB Poccuiickoit deneparuu.
(dactb 18 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

CraTtba 24. UHpopmaLMoOHHBbIE cucTeMbl B chepe coumanbHOro oé6cnyxmBaHus

1. WndopmanmoHHbIMH cucTeMaMd B cdepe COUUaIbHOrO OO0cCiIyXuBaHus (ganee -
MH(GOPMAIIMOHHbIE CHCTEMBI) OCYILECTBISIOTCS CcOOp, XpaHeHHe, o0paboTka U MpeaoCTaBICHHE
nH(pOpPMALIMM O MOCTABIIMKAX COLMAIBHBIX YCIYr (peecTp MOCTAaBIIMKOB COLMAJIBHBIX YCIYT) U O
MOJTy4aTeNsIX COLUMAIBHBIX YCIYT (pEerucTp noyiyyaTeneil cOIMaabHBIX YCIyr) Ha OCHOBaHMU JAHHBIX,
MIPEACTABIISIEMBIX ITOCTABIIMKAMH COLMAIIBHBIX YCIIYT.

2. OmnepatopamMu HWH(GOPMALMOHHBIX CHCTEM SBJSIIOTCS YIOJIHOMOYEHHBIH OpraH CcyObeKTa
Poccuiickoit @enepany M OpraHU3allud, C KOTOPBIMU YKa3aHHBIH OpraH 3akiIlO4Mil JIOTOBOPHI 00
HKCIUTyaTalui WH(POPMAIIMOHHBIX CHCTEM.

3. HWudopmamusa, coxmepxamiasicsi B HWHOOPMAIMOHHBIX CHCTEMaX, HCIOIB3YETCS B IIEISIX
MOHHUTOPHHTA COITMAIBHOTO OOCITY>KWBaHUs, OCYIIECTBICHUS TOCYJApPCTBEHHOTO KOHTPOJs (Haa3opa) B
cdepe conmrarbHOT0 OOCTY)KHBAHUS B COOTBETCTBUHU CO cTaThel 33 Hacrosiero deaepaqbHOro 3aKOHA U
B MHBIX LIEJIAX, ONMPEIEICHHBIX 3aKOHOJAaTENbCTBOM Poccuiickoit denepanuu.
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CraTtbAa 25. PeecTp NnoCTaBLMKOB COLManbHbIX yCnyr

1. PeecTp mocTaBIIMKOB COIMAIBHBIX yCIyT (hopmupyercs B cyonbekte Poccuiickoit deneparumu.

2. BxiroueHue OpraHu3alfii COIMATBbHOTO OOCIYXHBAHHUS B PEECTP IMOCTABLIMKOB COIHAIBHBIX
YCIIYT OCYIIECTBIIETCS Ha I0OPOBOJIBLHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COLUAIBHBIX YCIYT COACPIKUT CIEAYIONIYI0 HH(POPMAITUIO:
1) perucTpaniiOHHBIN HOMEp YUYETHOH 3aIHCH;
2) noiHoE U (€CIM UMEETCs) COKpallleHHOE HAMMEHOBAHNE MTOCTABIIMKA COLUATBHBIX YCIIYT;

3) nara  rocygapCTBEHHOM  perucTpanud  IOPUAMYECKOTO  JIMIA,  WHIAUBUAYAIBHOTO
MpEANPUHUMATEIS, SBJISIFOITUXCS MOCTABIIUKAMHU COLIMAIBHBIX YCIYT;

4) opranu3alMOHHO-TIpaBoBas (hopMa MOCTABIIUKA COLIMATBHBIX YCIYT (U1l FOPUIUIECKHX JIHIL);

5) agpec (MecToO HaXOXKJICHHS, MECTO MPEIOCTABICHHUS COIUATBHBIX YCIYT), KOHTAKTHBIN TenedoH,
aJipec IEKTPOHHOI MOYTHI MOCTABIIMKA COLUAIBHBIX YCIIYT;

6) bamuius, UMsi, OTYECTBO PYKOBOJMUTEIS MOCTABIIMKA COIUATBHBIX YCIIYT;

7) wuHpOpMaIUsS O JIMIEH3USAX, HMMCIOIUXCA Yy TIOCTaBIIMKA COMHMAIBHBIX yCIyr (IpH
HEOOXOMMOCTH);

8) cBeneHus 0 popmax COIHATBLHOTO OOCITYKUBAHHUS,

9) mepeueHb MPEAOCTABISIEMBIX COLUAIBHBIX YCIYr MO (opMaM COLHMAIBHOTO OOCTYXUBaHUS U
BHJIaM COLMAJIbHBIX YCIIYT;

10) Tapus1 Ha peocTaBiIsIeMble COLIMATIbHBIE YCIYTH IO (JopMaM COLMAIBHOTO 00CTYKUBaHUS U
BHJIaM COLIMAJIbHBIX YCIIYT;

11) wundopmamus 00 o0OIIEM KOJIMYECTBE MECT, MPEIHA3HAYCHHBIX I TPEJOCTABICHUS
COLIMAJTIBHBIX YCIIYT, O HATUYUH CBOOOJHBIX MECT, B TOM YHCIe 0 (hopMaM COIMATLHOTO O0CITYKUBaHHUS,

12) uadopmarust 06 yCIOBHSIX MPEAOCTABICHUS COIUATBHBIX YCIIYT;

13) undopmanus o pe3yabTaTax IpOBEAECHHBIX IPOBEPOK;

14) undopmariust 06 onbiTe pabOTHI MOCTABIIMKA COLUATBHBIX YCIIYT 3a MOCJIEIHUE TISITh JIET;

15) unas undopmarnus, onpenenennas [IpasurenscrBom Poccuiickoit denepanmu.

4. PeecTp MOCTaBIIMKOB COIHANBHBIX YCIyT B cyOobekTe Poccuiickoit deneparuu pa3meniaercs Ha

o(unmanbHOM caiiTe YIOJIHOMOYEHHOTo opraHa cyonsekra Poccuiickoit @eneparuu B cetu "MHTepHeT" B
COOTBETCTBHUH C TpeOOBaHUAMH 3aKoHOAaTeNbcTBa Poccuiickoit deneparun.

KouncyabrantIlitoc

HaJeKHasl IpaBoBasl MOAAEPIKKa

www.consultant.ru Crpanuna 24 u3 32


http://www.consultant.ru/
http://www.consultant.ru/

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 07.03.2018)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 18.03.2019

5. HOCTaBH_[I/IK CONMAJIBHBIX YCIYI' C MOMCHTA €TI0 BKJIFOUCHUA B PECCTP MOCTABIIUKOB COLIMAJIbHBIX
YCIyT HECET OTBETCTBEHHOCTH 32 JJOCTOBEPHOCTh M aKTYAJIIbHOCTh MH(OPMAIIUH, COJIEPIKAIICHCS B ATOM
peectpe.

6. Madopmanus 0 MOCTABIIMKAX COIMAIBHBIX YCIYr pa3Meniaercs B EquHOW rocymapcTBEHHOM
WH()OPMALIMOHHOW CHCTEME COlHMaIbHOro obecriedeHus. Pa3menieHue u TMONydeHHWE YKa3aHHOU
unpopmanun B EauHON rocynapcTBeHHOW HH(POPMAIMOHHON CHUCTEME COLMAIBLHOrO O0ecreveHus
OCYUIECTBIISIIOTCS B cooTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 17 mrons 1999 roga N 178-®3 "O
roCyJIapCTBEHHOM COIMAIbHOM momoIu".

(dactb 6 BBeneHa OenepanbubiM 3ak0HOM OT 07.03.2018 N 56-D3)

CraTtba 26. Peructp nonyyarteneu counarnbHbIX ycnyr

1. Peructp momyuateneii conuansHbIX yeuyr Gpopmupyercs B cyobekre Poccuiickoii denepannu Ha
OCHOBAHUU JIaHHBIX, IPEJOCTABISAEMBIX IIOCTABUIMKAMHU COLUAIBHBIX YCIIYT.

2. Peructp nosydareneil cOUUaNbHBIX YCIYI COACPKUT CIEAYIOLIYI0 HH(POPMALUIO O MOoJyyaTelie
COLIMAJIbHBIX YCIIYT:

1) peructTpaliiOHHBIN HOMEp YUETHOM 3aIHCH;

2) hbamunms, ©UMs, OTYECTBO;

3) naTa poxKICHHUS;

4) mou;

5) agpec (MeCTO KUTENbCTBA), KOHTAKTHBIN TenedoH;

6) cTpaxoBOi HOMEp MHIMBUYaTHLHOTO JTUIEBOTO CUETA;

7) cCpuda, HOMCp HacnopTa HWJIM JAaHHBIC WHOI'O0 JOKYMCECHTA, YAOCTOBCPAIOMICTIO JIMYHOCTBL, AaTa
BbLJAYH1 OTUX JOKYMCHTOB 1 HAUMCHOBAHHNC BbIAABIICTO UX OpPraHa;

8) nara oOpaieHus ¢ MPOChOON O MPEIOCTABICHUN COIIMAIBHBIX YCIYT;
9) nata oopmIIeHHS U HOMEP HHIWBUIYaTbHOU MPOTPAMMBI;

10) HauMeHOBaHME TIOCTaBUIMKA WJIM HAaWMEHOBAHHS TOCTaBIIMKOB COLHUAIbHBIX YCIYT,
peanu3yoIX HHANBUAYAIbHYIO IPOrpamMMy;

11) mnepedyeHb COLMANBHBIX YCIYT, MPEIOCTABICHHBIX U MPEJOCTaBISEMBbIX IOJy4aTellto
COLIMAJIbHBIX YCIIYT B COOTBETCTBHMH C 3aKJIFOUEHHBIM JJOTOBOPOM O IPEJOCTABIEHUH COLMAIBHBIX YCIYT C
yKazaHueM Tapu¢oB, CTOUMOCTH COLHUAIBHBIX YCIYT Ui MOJy4yaTelss COUUANbHBIX YCIYT, HCTOYHHKOB
(buHaHCHPOBaHMS, TEPUOTUYHOCTH U PE3YIBTATOB UX MPEIOCTABICHHUS;

12) unas undopmanus, onpeaenennas [IpasurenscrBom Poccuiickoit ®enepanuu.

3. I/IH(bOpMaL[I/ISI 0 IMoJiydareiiX COHHAJIBbHBIX YCIYr, a TaKiKE O COOUAJIBHBIX YCIyrax,
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MPEAOCTABIIIEMbIX UM B COOTBETCTBUHU C HacTosiiuM DeepaibHbIM 3aKOHOM, pa3meniaercs B Enunoi
rocy/lapCTBEHHOM HMH(OPMALIMOHHOW cHCTeME COIHalbHOro obOecneueHus. Pa3melnienue U moiydeHue
ykazaHHOH wuHpopManuu B EnuHO#il rocymapcTBeHHOH HWH(POPMALMOHHONW CHCTEME COIMAIBLHOTO
oOecrieueHns OCYIIECTBIISIIOTCS B COOTBETCTBUU ¢ DepepanbHbIM 3aK0oHOM OT 17 wmrons 1999 roma N
178-®3 "O rocygapcTBEHHOU COIUAIBHOM oMo',

(dactb 3 BBeneHna deaepanbupiM 3aKk0HOM OT 07.03.2018 N 56-D3)

CraTtba 27. TpeboBaHMA K NOpPAAKY NpefocTaBIeHMA coumanbHbIX yenyr

1. Ilopsimok mpemocTaBieHMs] COLMAIbHBIX YCIyr 00s3aTeNeH A MCIOJHEHHs IMOCTaBLIIMKaMU
COLIMAJIBHBIX YCIYT.

2. HOpHI{OK MpeaAOCTABJICHUA COLUAJIBHBIX YCIYI' YCTAHABJIMBACTCA IIO (I)OpMaM COIIMaJIbHOTI'O
O6C.Hy}KI/IBaHI/I$[, BUJaM COIIMAJIBHBIX YCIIYT' U BKIIHOYACT B ceOs:

1) HauMeHOBaHUE COLIMATILHOU YCIYTH;
2) craHapT COLUATLHON YCITYTH;
3) mpaBuiia NpeOCTaBICHUS COUAIBHON YCIYTy OeCIUIaTHO MO0 3a IIaTy UK YaCTUYHYIO IUIaTy;

4) TpeOoBaHUS K JEATCILHOCTH IIOCTABINHMKA COIMAIBHON YCIyrm B cdepe CconuaibHOro
00CITyKHBaHHUS;

5) nepeyeHb AJOKYMEHTOB, HEOOXOAUMBIX JUIsl MPEAOCTaBICHUS COLUAIbHONW YCIIYTH, C YKa3aHHUEM
JOKYMEHTOB ¥ HWH(OpPMAaLMU, KOTOpPbIE JOJDKEH IpPEICTaBUTh IOJIydyaTelb COLMANBbHOM YCIyTu, U
JIOKYMEHTOB, KOTOpBIE€ MOJJIEXKAT IMPEACTABICHUIO B paMKax MEXBEIOMCTBEHHOI'O HH()OPMAIMOHHOTO
B3aMMOJICHCTBHS WIN MPEACTABISIOTCS MOJyyaTeaeM COLMaIbHOM YCIIyTH 0 COOCTBEHHOW MHHUIIMATHBE;

6) WHBIE TIOJIOKEHUSI B 3aBUCHMOCTH OT (POPMBI COIIMAIBHOTO OOCITYKHUBAaHUSI, BUIOB COLUATBHBIX
YCIYT.

3. CtanmapT cOlMaIbHON YCIIYTH BKIFOUAET B ce0s:

1) onucanue counaabHON yCIYTH, B TOM YUCIE ee 00BheM;

2) CpOKH TIPEAOCTABIICHUS COIUATIBHON YCIyTH;

3) moayiieBoit HOpMaTUB (PUHAHCUPOBAHUS COITMALHON YCIIYTH;

4) mokasarey KauecTBa U OLIEHKY pe3yJIbTaTOB MPEI0CTABIICHUS COLIMATILHOMN YCIyTH;

5) ycioBus TpPEAOCTaBICHMS COLMAIBHOM YCIyrH, B TOM 4YHCIE€ YCIOBMS JOCTYIHOCTHU
MIPEAOCTABIICHNUS] COLMAIBHOM YCIYrHM JUIsl WMHBAIWAOB M JAPYIHX JIMI[ C Y4YETOM OIPAHMYEHHM HX
KU3ZHEEATEIIBHOCTH;

6) nHbIE HEOOXOIUMBIE JJIS PEIOCTABJICHHS COIIMAIEHON YCITYTH TTOJO0KEHHUS.

Cratbsa 28. MexBeaOMCTBEHHOE B3aMMogeuCTBME NMPU OpraHu3auvum coumanibHoro
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obcnyxuBaHua B cyobekTe Poccunckon Pepepauum

1. MexBeIOMCTBEHHOE B3aUMOJCHCTBUE MPH OPTaHU3AIMH COLUAIBHOTO OOCIY)KUBAaHHUS B
cyobekte Poccuiickoii denepanuu U COIMAIBHOTO COMPOBOXKICHUS OCYILECTBISETCS Ha OCHOBE
periaamMeHTa MeXBEIOMCTBEHHOI'O B3aUMOJICHCTBUS, ONPEAEISAIONIET0 COAEpKAHUE U TOPAIOK JAEHCTBUI
OpraHOB TOCYJApCTBEHHOM BiacT cyObekTa Poccuiickoit ®enepariu B CBSI3M € peaym3aiuei
nojsHOMouui cyObrekTa Poccuiickoit denepannu, ycTaHOBIEHHBIX HACTOSIINUM DeepanibHbIM 3aKOHOM.

2. Pernament MEXKBCIOMCTBECHHOI'O BSaHMOHeﬁCTBHH OIIPECACIIACT:

1) mepedyeHb OpPraHoB TOCYAapCTBEHHOW BiacTh cyObekTa Poccuiickoii ®enepanuu,
OCYILIECTBISIOUINX MEXKBEIOMCTBEHHOE B3aMO/ICHCTBUE;

2) BUABI JCATEIBHOCTH, OCYLIECTBIIEMON OpraHaMM TIOCYJapCTBEHHON BIAacTH CYObEKTa
Poccuiickoit denepaiuu;

3) nopsaok u GopMBI MEKBETOMCTBEHHOTO B3aUMO,ICHCTBUS;

4) TpeOoBaHUS K cOAepKaHHUIO, (opMaM U YCIOBHSIM oOMeHa WH(pOpMaluei, B TOM 4YHUClIEC B
AJIEKTPOHHOU (popme;

5) MexaHu3M peau3alui MEpONPUATHHA 10 COLUATBHOMY CONPOBOXKJIECHHIO, B TOM YHCIIE MOPSI0K
IIPUBJICYEHUS] OPTaHU3ALUN K €r0 OCYIIECTBIEHUIO;

6) MNOpAAOK OCYHICCTBJIICHUS TOCYHAapCTBECHHOI'O KOHTPOJA (Hansopa) U OHLCHKH PpEC3YJIbTATOB
MEKBEIOMCTBEHHOT'O B3aUMOICHCTBHUS.

Cratba 29. [lpodwmnaktuka ob6CTOATENLCTB, OOYCNOBNMBAKOLUX HYXAAeMOCTb
rpaxaaHuMHa B counanbHOM o6CcnyXxnBaHum

1. IlpodunakTuka 0OCTOATENHCTB, OOYCIOBIMBAIONIUX HYKIAEMOCTh TPaKJAHUHA B COLIMATLHOM
00CITy’KMBaHUH, OCYIIECTBIIIETCS TyTEM:

1) oOcnenoBaHus YCIOBUH KU3HEACATEILHOCTH IPaX1aHUHA, ONPEIETICHUs IPUYHH, BIUSIOINX Ha
YXYJAUIEHUE 3TUX YCIOBHIA;

2) aHanW3a JaHHBIX TOCYAAPCTBEHHOM CTATUCTUYECKOW OTUETHOCTH, WIPOBEIACHUS TMIPH
HEO0OXOIUMOCTH BRIOOPOYHBIX COIIMOIOTHUECKUX OTIPOCOB.

2. MepornpusTast 1o IpopUIaKTHKE 00CTOSTETHCTB, 00YCIOBIUBAIONINX HYKIAEMOCTh IpaKTaHNHA
B COIIHMAJIBHOM O6CJ'Iy>KI/IBaHI/II/I, OCYHICCTB.]'H{IOTCSI B TOM 4YHCIIC B paMKax peFI/IOHaJ'II)HI)IX nporpaMM
COLIMATILHOTO  OOCTYXMBAHUS, YTBEPKICHHBIX OpraHAMH TOCYJApPCTBEHHOHW BIIACTH CYOBEKTOB
Poccuiickoit ®enepanuu.

nasa 8. PUHAHCUPOBAHUE COLUAJIbHOIO OBCJITY>KUBAHUA U YCITOBUA
OMNATbI COUUAIIbHbIX YCNYT

CraTtbsa 30. duHaHCcOBOe obecneyeHne counanbHOro o6cnyXxMBaHus
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1. UcTtounnkamu (hpuHAHCOBOTO 0OECIICUEHHS COLMATBHOTO O0CITYKUBAHUS SIBISIOTCS:
1) cpencTBa OrokeToB Or0KETHOM cucTeMbl Poccutickoit denepannu;
2) G1aroTBOPUTENBHBIE B3HOCHI U TTOKEPTBOBAHMS;

3) cpencTBa nonydareneil COLUMAIbHBIX YCIYT MPHU MPEIOCTABIEHUU COLMAIBHBIX YCIYyT 3a IUIaTy
WM YaCTHUYHYIO IIATY;

4) 10X0JIbI OT MPEATPUHUMATEIHCKON U MHOM MPUHOCAIIEH JOXO/ IeATeIbHOCTH, OCYIIECTBISIEMOM
OpraHM3alMsIMHI COLUAIBHOTO OOCITY)KHBAHHUSI, a TAKKE UHbIE HE 3alpPElICHHbIE 3AKOHOM HCTOYHUKH.

2. ®unHaHCOBOE 00ecneYeHHe JEATEIIBHOCTH OpraHu3aluil COLUAIBHOIO  O0CIYXHBAaHHUSA,
HaxXOJALIMXCS B BEACHUU (peAepalibHbIX OPraHOB HCHOJHMUTEIBHOM BIIACTH, OCYILECTBISAETCS B
COOTBETCTBUM C OOJDKETHBIM 3aKOHOJaTenbCcTBOM Poccuiickoir ®enepauuu 3a CcyeT CPEICTB
benepanbHOro OrOPKETa, a TaKkXKe 3a CYeT CPeJICTB HoJydarened COLMAIbHBIX YCIYr IpH
MMpeaAOCTABJICHUHN COLMAJIBHBIX YCIYT 3a IUIATY WX YaCTUYHYIO ILIaTy.

3. ®uHaHcoBOe o0ecreyeHne AesTeIbHOCTH OpraHu3alui COLMaNbHOTO OOCITYKUBAaHUS CyObEKTa
Poccuiickoit ®enepanuu OCYLIECTBISIETCS B COOTBETCTBUUM C OMOJKETHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu 3a cuer cpencTB Oromkera cyobekra Poccuiickoit denepannu, a Takxke 3a cueT
CPEACTB IOJIydaTeNlell COLMAIBHBIX YCIYr HpPHU INPEAOCTaBICHUU COLMAIbHBIX YCIYr 3a IUIATy WM
YAaCTUYHYIO IIIATY.

4. ®unaHcoBOe o0ecrieueHue TMPEAOCTaBICHHUS COLHAIBHBIX YCIYr HErocyAapCTBEHHBIMU
OpraHM3alysIMHM, WHIWBHUIYaJbHBIMUA IPEANPUHUMATEISAMH, OCYLIECTBIIOIIUMU JEATEIBHOCTh II0
COLIMAJIbHOMY  OOCITY)KHMBAaHHIO, UM  MPENOCTABIAIOIIMMU  COLMUAIbHBIE  YCIYTH  COLHUAIbHO
OPUEHTHUPOBAHHBIMA HEKOMMEPYECKMMHU OPTraHMU3AlMSIMM OCYLIECTBIIIETCS IIyTEM NPEJOCTaBIICHUS
cyOcuMii M3 COOTBETCTBYIOIIETO OrokeTa OropkeTHOM cuctembl Poccuiickoit ®enepanuu B
COOTBETCTBHM C OO/DKETHBIM 3aKoHojAaTesbcTBOM Poccuiickoit deneparyy, NpOBEICHHUS 3aKYIOK
COLIMAIBHBIX YCIYyTI B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon ®Pepepannu O KOHTPAKTHOM
cucreMe B cdepe 3aKymoK TOBapoB, paboT, ycayr s oOecneueHHs TOCYJapCTBEHHBIX U
MYHHMIMITAJIBHBIX HYXK], a TAK)XKE 3@ CUET CPE/ICTB MOIydaTeseil cCounaibHbIX YCIYyT IpU MPeA0CTaBICHUN
COLIMAJIbHBIX YCIIYT 3a IJIATy WM YaCTHUYHYIO TUIATY.

5. YnonHoMOueHHBIH (enepalbHblil OpraH HCIOJIHUTEIbHOW BIIACTH, YINOJIHOMOYEHHBIM Oprax
cyobekra Poccuiickoii @enepannu BIipaBe MpUBIEKaTh HHbIE HCTOYHUKHM (PMHAHCHUPOBAHUS COLIUAIBHOTO
00CITy’KMBaHUs, B TOM YKCJIE JUIsl peajii3allii COBMECTHBIX MIPOEKTOB B JaHHOMU cdepe.

6. HOpHI[OK pacxoaoBaHuA CpCICTB, o6pa303a131111/1xc;{ B PpC3yJIbTAaTC B3UMAHUA IJIAThl 34
npeaoCTaBJICHUEC CONUAJIBHBIX YCIIYT, YCTAHABJIMBACTCA:

1) (I)C,Z[CpaJ'ILHBIM OopraHomM HUCIIOJIHUTEIbHONH BIIACTH - JJIsL 0pFaHH33L{HfI conuaJiIbHOIO
O6CJ'Iy>KI/IBaHI/I$I, HaXoasAIIuXCsa B BEACHUHN (beﬂepaHBHBIX OpraHoB HCIIOJIHUTECILHOMN BJIaCTH,

2) yIOJIHOMOYEHHBIM OpTaHoM cyObekTa Poccuiickoit @enepanu - 17151 OpraHU3aiuii COIMAILHOTO
obcmyxuBaHus cyobekTa Poccuiickoit Denepanum.

KOHcyHbTaHTHJIIOC www.consultant.ru Crpanuna 28 u3 32

HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 07.03.2018)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 18.03.2019

7. Tlopsimok pacxojOBaHUS CPEICTB, OOpPA30BABIIMXCS B pe3yibTaTe B3WMAHHUS IUIATHl 3a
MIPEIOCTABIIEHUE COLMAIBHBIX YCIYT, JOJDKEH IMpEeaycMaTpuBaTh BO3MOXHOCTb HCIIOJIb30BAHUS 3TUX
CPEeICTB HA TEKYIIYIO JIeATEIbHOCTh, PA3BUTHE OPraHU3aIMH COLHAJIHLHOTO OOCITYKHBAHHUS,
CTUMYJIHpPOBaHUE €€ PaOOTHUKOB.

8. Ecam rpaxaaHMH 1OJy4aeT COLMAJIbHBIE YCIYTH, MPEAYCMOTPEHHBbIE WHAMBUAYaJIbHON
IIPOrpaMMOH, y IOCTABIIMKA WJIM ITOCTABIIMKOB COLMAJIBHBIX YCIIYT, KOTOpPBIE BKIIOYEHBI B PEECTp
MOCTABIIMKOB COLMANIBHBIX YCIyT cyObekTa Poccuiickoit denepannu, HO HE yYacTBYIOT B BBITIOJTHEHUHU
rOCYJapCTBEHHOTO  3a/JaHus  (3aKa3a), IOCTaBIUMKY MM IIOCTABIIMKAM  COLMAIBHBIX  yCIYyT
BBIIUIAYMBACTCSI KOMIIEHCAIUsl B pa3Mepe U B MOPSAKE, KOTOpPbIE ONPEAENAIOTCS HOPMAaTUBHBIMU
MPaBOBBIMU aKTaMu cyObekTa Poccutickoit deneparum.

CraTtba 31. NMpepocraBneHne counanbHbIX ycnyr 6ecnnaTtHo

1. CoumanpHble ycinyra B (popMe cOLMaIbHOro OOCIY)KMBAaHUS Ha JAOMY, B IMOJYCTallMOHAPHOH U
CTAI[OHAPHOM (hOpMax COLMAIBHOTO 0OCITYKUBaHHUS IIPEIOCTABIAIOTCA OECIUIATHO:

1) HECOBEPIICHHONIETHUM JCTSIM;

2) uuaMm, TOCTPAJABIIMM B pe3ylbTaTe  YPE3BBIYANHBIX  CUTYyalldd, BOOPYKEHHBIX
MEKXHAIIMOHATBHBIX (MEXITHUYECKUX ) KOH(IMKTOB.

2. CouunanbHble yCIyrdn B (OpME COIUAIBLHOTO OOCITY)KHMBAaHHS Ha JJOMY W B IMOJyCTallMOHAPHOU
¢dopme coLMaIBHOrO OOCIYKUBaHHMsSI NPEAOCTaBIIAIOTCA OECIUIaTHO, €Clid Ha JaTy oOpalleHus
CPEOHENYIIEBOM JOXOJ IOJIydaTeNls COLMAIBHBIX YCIYI, PAacCYMTAHHBIA B COOTBETCTBHUH C
HOPMAaTUBHBIMHU IIPaBOBBIMU akTaMu Poccuiickon denepannu, HUKe MPEACIbHON BEIIMYUHBI UK PaBEH
IPEJEIbHON BEJIIMYMHE CPEIHEAYIIEBOrO JOXOJa Ui MPEAOCTABIEHHUS COLMANBHBIX YCIYT O€CIUIaTHO,
yCTaHOBJICHHOM 3akoHOM cyObekTa Poccuiickoit deneparui.

3. HopmaruBHbIMM TpaBOBbIMM akTaMu cyObekToB Poccuiickoit ®enepauun Moryt ObITh
IPEYCMOTPEHBI HHBIE KaTETOPUH I'Pax/iaH, KOTOPBIM COLMATIbHBIE YCIIYTH MPEAOCTABISAIOTCS O€CIUIaTHO.

4. Tlopsiok omnpenenceHUs] CpeAHEIYIIEBOIO J10XOJa JUIsl MPEAOCTaBICHUS COLMAIBHBIX YCIYT
OecrimaTHO Uit 1ened Hacrosimero denepanpHOro 3akoHa ycTaHaBnuBaeTcs [IpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

5. Pa3mep npenenbHOM BEIWYMHBI CPEAHEAYIIEBOrO JI0XOAA JUIA MPENOCTABICHUS COLUAIBHBIX
yCIIyT O€CIUIaTHO yCTaHABIMBAETCS 3aKOHAMU cyObekTa Poccuiickoit deaepanun U HE MOXKET OBITh HIKE
MOJIYTOPHON BENUYMHBI MPOKUTOYHOTO MHHHMYMa, YCTaHOBJICHHOTO B cyObekTe Poccuiickoii
®denepanyu sl OCHOBHBIX COI[MAIBHO-IEMOTpapUUEeCKUX IPYIIN HACEICHHUS.

Cratbsa 32. Onpep,eneHMe pa3mMepa nnatbl 3a NnpegocTaBlieHne counanbHbIX ycnyr

1. ConmanpHble ycnyrd B ¢opMe COIUANBHOIO OOCIIY)KMBaHMSI Ha JIOMY U B MOJYCTallHOHAPHON
bopme conuambHOro 00CITYKMBaHUS MPEAOCTABISAIOTCS 3a IUIATy WIM YaCTUYHYIO IUIATy, €CIM Ha JaTy
oOpallleHusl CpeHEeAYIIEBON A0XO0/] Modydareaeil COUaNbHbIX YCIYT, pACCYUTAHHBIN B COOTBETCTBUU C
gacteto 4 crateu 31 Hactodwmero @PenepaJbHOrO 3aKOHA, IPEBBINIAET MPEAEIbHYIO BEIMUUHY
CpPEAHENYIIEBOTO T0X0/1a, YCTAHOBICHHYIO YacThl0 S5 cTaThk 31 Hactosmero deaepaibHOro 3aKOHa.
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2. Pa3mep exeMecsuHOW IJIaThl 3a MPEJOCTaBJIIEHUE COLHAIBHBIX YCIYT B (OPME COIHAIBLHOTO
oOcCiTy’kMBaHHs HA JJOMY U B MOJYyCTal[MOHApHOW (opme COLMaIbHOrO OOCIY:KUBAHUS PACCUUTHIBACTCS
Ha OCHOBC TapI/I(bOB Ha COOMAJIBHBIC YCIIYTH, HO HC MOKCT INPCBBIIIATh IATHACCAT IMPOLCHTOB PAa3HUIIbL
MEX1y BEJIMUYMHOM CpeHEeNyIIEeBOro JOX0/1a MOIydaTess COLUAIbHOM YCIYTH U MpeesIbHON BeTMYUHOM
CPEIHEIYIIEBOr0 10X0/1a, YCTAHOBJIEHHON YacThio 5 ctathu 31 HacTosmero denepanbHOro 3aK0Ha.

3. ConmalibHbBIC YCIYTH B CTAIIMOHAPHON (POpMeE COIMANBHOTO OOCTYKUBAHUS TTPEIOCTABIISIOTCS MX
noJtyyaTesisiM 3a IUlaTy WM YacTHYHYIO IUIATy, 3a MCKIIOUEHHUEM IMOoJy4yaTeledl COLMaNbHBIX YCIIYT,
yKka3aHHbIX B yacTsax |1 u 3 crarbu 31 Hactosmero deaepaibHOro 3aKoHa.

4. PazMep exeMeCsYHOW TIAThl 3a MPEJOCTAaBIEHUE COLMAIBHBIX YCIYT B CTallMOHApHOW (opme
COLIMAJILHOTO 00CTYKMBAaHHUS PACCUMTHIBAETCS HA OCHOBE Tapu(OB HA COLMAIBbHbBIE YCIYTH, HO HE MOXET
[IPEBBILIATh CEMBJIECIT IATh MPOLEHTOB CPEAHEIYIIEBOIO J0XOAa IOJIy4yaTess COLMAIBHBIX YCIYT,
paccYMTaHHOIO B COOTBETCTBUHM € 4acThl0 4 cTaThu 31 HacTosmero deaepanbHOTo 3aKOHa.

5. Ilnara 3a mpenocTaBiI€HUE COLUAIBHBIX YCIYT HMPOU3BOJAUTCS B COOTBETCTBHM C JIOTOBOPOM O
MIPEIOCTABIIEHUU COLMATIBHBIX YCIYT, MPEeayCMOTpeHHBIM cTaTheil 17 Hacrosimero denepanbHOro
3aKOHa.

nasa 9. KOHTPOJIb B COEPE COLUAJIbHOIO OBCINTYXXKUBAHUA

Cratba 33. locypmapcTBeHHbIM KOHTposnib (Hag3op) B cdepe coumanbHOro
ob6cnyxuBaHus

1. K oTHOIIEHUM, CBA3aHHBIM C OCYILECTBICHHEM IOCYJapCTBEHHOI0 KOHTPOJIs (Haja3opa) B chepe
COLIMAJIbHOTO OOCTYXKMBaHUS, OpPraHM3allMeld U MPOBEACHHEM IPOBEPOK IMOCTABIIMKOB COIMAIbHBIX
yCIyT, IPUMEHSIOTCS MooxeHus: PenepanbHOro 3akoHa ot 26 nexadpst 2008 roga N 294-03 "O 3amure
paB  IOPUIMYECKUX JIMII W  UHAMBUAYAJIbHBIX  HpeINpUHUMATENe NpU  OCYIIECTBICHUH
rOCyJapCTBEHHOTO KOHTPOJIS (HaJ30pa) U MYHHUIIMIIAIBHOTO KOHTPOJIA".

2. PernoHalbHBI TOCYJapCTBEHHBIM KOHTPOJIb B cdepe COLUUAIbHOIO OO0CIyKHBaHUS
OCYILIECTBISICTCS  YINOJIHOMOYEHHBIM oOpraHoM cyobekra Poccuiickoit ®enepauuu B mnopsike,
YCTaHOBJICHHOM OPTaHOM TOCYJapCTBEHHOM BiacTH cyonekTa Poccuiickoit deneparum.

CraTtbsa 34. O6wecTBEHHbIN KOHTPONb B chepe coumanbHOro o6cnyxuBaHus

OO0111eCTBEHHBI KOHTPOJb B Cepe COLHUAIBHOTO OOCITYKMBAaHUS OCYIIECTBIISETCS IpaKAaHAMU,
OOIIECTBEHHBIMM M HMHBIMM OpraHM3allMIMH B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu 0 3ammTe MpaB notpeduTenei. Opranpl TOCYIapCTBEHHON BJIACTH CYOBEKTOB Poccuiickoi
Qenepau B Mpefeiiax yCTaHOBJICHHOM KOMIIETEHIIMM OKa3bIBAlOT COJEHCTBUE TpakAaHaM,
OOIIECTBEHHBIM M UWHBIM OpraHMU3alMsIM B OCYIIECTBICHUH OOIIECTBEHHOTO KOHTPOJs B cdepe
COILIMAJILHOTO OOCITY’KUBaHUSI.

Mnasa 10. 3AKIMIOYUTEJIbHBIE U NMEPEXOAHBIE NMOJIOXEHWUA

CraTtbsa 35. NepexogHble NONoOXeHus
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1. YTBepkIeHHbIN OpraHoM roCyAapCTBEHHOM BiacTH cyObekTa Poccuiickoit denepainiv B CBSI3U C
npuHsAtreM Hacroswmero ®denepanbHOro 3aKoHa IEPEUYEHb COLMAIBHBIX YCIYT, MPEIOCTABISEMBIX
MOCTABIIMKAMHU COIMAIIBHBIX YCIyT B cyObekTe Poccuiickoii Denepaum, He MOKET OBITH COKpAIEH I10
CpPaBHEHHUIO C YCTAHOBIICHHBIM B cyObekTe Poccuiickoit Denepannu 1o cocrosiuuio Ha 31 gexadps 2014
rojia MepeyHeM COIMAIBHBIX YCIYT, IPEAOCTABISIEMbIX OPraHU3AMsIMHA COLMATBHOTO OOCITYKUBAHHS B
cyowekte Poccuiickoit denepanuu.

2. B pamkax amsiumxcsi IpaBOOTHOLIEHUHM JJIsl TIOJydaTesiel COUaIbHBIX YCIYT, Y KOTOPBIX MPaBo
Ha MOJYyYEHHUE COLMAIBHBIX YCIYT BO3HHUKJIO B COOTBETCTBUHU C JCHCTBOBABIIMM IO JHS BCTYIUICHUS B
cwty Hacrosero denepabHOrO 3aKOHA MOPSIAKOM IMPEIOCTABICHUS COIUANBHBIX YCIYT B CyOBEKTe
Poccuiickoit denepannn, BHOBb yCTaHABIMBAaEMbIE pa3Mephl IUIAThl 3a MPEIOCTABICHUE COIMATbHBIX
YCIIYT TIOCTaBIIUKAMU COLMAIBHBIX yCIyr B cyObekre Poccmiickoii ®denmepanmuu W YCIOBHS €€
MIPEIOCTABIICHUSI B COOTBETCTBUH C HACTOALUM DenepanbHbIM 3aKOHOM HE MOTYT OBITh BBIIIE Pa3MEPOB
IJIaThl 3a MPEAOCTaBICHHWE STUM JIMI[AM COOTBETCTBYIOIIMX COILMAIBHBIX YCIYT, YCTaHOBJIEHHBIX IO
cocrosiHuio Ha 31 nexabpst 2014 rona, a yclioBust MpeI0CTaBIEHUSI COOTBETCTBYIOIIUX COLUATBHBIX YCIIYT
HE MOTYT OBITh YXYAIICHBI 10 CPABHCHHIO C YCIIOBUSMH, YCTAHOBJICHHBIMH TI0 COCTOSIHUIO Ha 31 nexadps
2014 rona.

Cratba 36. O npu3HaHMKM yTpPaTUBLULUMM CUNY OTAESIbHbIX 3aKOHOAATeNIbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNbHbIX akToB) Poccunckon depepaumm

IIpu3Hath yTpaTuBUIMMU CUILY:

1) ®enepanbublii 3akoH OT 2 aBrycta 1995 roma N 122-®3 "O coumanbHOM OOCITYXKHBaHHH
TpaKJaH MOXUJIoro Bo3pacta M uHBaMIOB" (CoOpanue 3akoHojaarenbcTBa Poccuiickoit denepanun,
1995, N 32, ct. 3198);

2) ®denepanbHblii 3akoH OoT 10 nexadbps 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBHOTO
obcnykuBaHust HaceneHuss B Poccuiickoit ®enepanuu" (CoOpanue 3akoHOAarenbcTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanpubiii 3akoH oT 10 utons 2002 roma N 87-®3 "O BHECEHUM W3MEHEHHsI B CTaThio 6
®enepanpHoro 3akoHa "OO OCHOBaxX COLMAIBHOTO OOCTY>KHMBaHHS HaceleHus B Poccuiickoi
@®enepaunn" u gomnoiaHeHUss B crathio 2 3akoHa Poccuiickoir ®epepaunun "O crangaptuzauuu”
(Cobpanue 3akonomarenscTBa Poccuiickoit deneparuu, 2002, N 28, ct. 2791);

4) nyHkt 4 cratbu 36 ®enepanpHoro 3akoHa ot 25 urons 2002 roxa N 115-@3 "O mpaBoBoM
MOJIOKEHUH MHOCTpaHHbIX TpaxaaH B Poccuiickoit @enepauun" (CobOpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 ®depepanbHoro 3akoHa oT 10 suBaps 2003 roma N 15-®3 "O BHeceHuu
W3MEHEHUN U JONOJHEHUN B HEKOTOpBIE 3aKOHOJATENbHbIE akThl Poccuiickon denepanuu B CBA3U C
npunstTueM PenepanpbHoro 3akoHa "O JTUIEH3WPOBAHWU OTIENBHBIX BUIOB AestenbHOCTH" (CoOpaHue
3akoHonarenbcTBa Poccuiickoit denepanuu, 2003, N 2, ct. 167);

6) crateu 56 m 65 ®enepanmbHoro 3akoHa oT 22 asrycta 2004 roma N 122-®3 "O BHeceHuun
U3MEHEHUN B 3aKoHoAArenbHble akThl Poccuiickon Penepanuu ¥ NPU3HAHUU YTPATUBILUMMH CHUILY
HEKOTOPBIX 3aKOHOAATeNIbHBIX akTOB Poccuiickoit denepaunu B CBA3M C NPUHIATHEM (eaepaibHbIX
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3akoHOB "O BHeceHMH HM3MEHEHHMH W jgomnoiHeHudl B PDenepanbHblii 3akoH "OO OOMMX HPUHIMIAX
OpraHu3ali 3aKOHOJATENbHbBIX (IIPEICTABUTENbHBIX) U HMCIOJHHUTEIbHBIX OPraHOB I'OCYAAPCTBEHHOM
BiIactu cyowsektoB Poccuiickoit ®enepanuu” u "OO oOmMX NPUHIMIAX OPraHU3AIUH MECTHOTO
camoynpasienus B Poccutickori @enepanuun" (CoOpanue 3akoHomarenbcTtBa Poccuiickoit deneparuu,
2004, N 35, ct. 3607);

7) crarbio 29 denepanpHoro 3akoHa ot 23 uronst 2008 roma N 160-D3 "O BHeceHHHM W3MEHEHUH B
OTJEIBbHBIE 3aKOHOAATeNbHbIE akThl Poccuiickoli @Penepauuu B CBA3M C COBEPLICHCTBOBAaHUEM
ocymiecTBiaeHus: noanomounii IIpaBurensctBa Poccutickori ®@enepanun" (CoOpaHue 3aKOHOJATEIIBCTBA
Poccuiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) ctarpio 2 @enepanbHoro 3akona ot 21 Hosa6ps 2011 roga N 326-03 "O BHeceHUU U3MEHEHH B
OTJENbHBIE 3aKOHOAATeNnbHble akThl Poccuiickonn ®denepauuu B CBsA3M C NpuHATHEM PeneparbHOrO
3akoHa "O OecruiaTHoOM  ropuaudeckod momomu B Poccmiickoit  ®Depepanmu"  (CobOpanue
3akoHonarenscTBa Poccuiickoit deneparuu, 2011, N 48, ct. 6727);

9) cratbu 12 u 13 ®DenepanbHoro 3akoHa ot 25 Hos0pa 2013 roga N 317-®3 "O BHeceHuu
W3MEHEHUHN B OTJEIbHBIC 3aKOHOJATENbHbIE akThl Poccuiickor Penepanyy U NpU3HAHUM YTPATUBIIUMU
CUJIY OTIEJIbHBIX IOJIOKEHUH 3aKOHOAATENIbHbIX akTOB Poccuiickoil denepanuu 1o BOIpocaM OXPaHbl
310poBbs TpaxaaH B Poccuiickoit @enepannn” (CoOpanue 3akoHoaaTenbcTBa Poccuiickoit denepanun,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny HacTtosuwero PegepanbHOro 3akoHa

Hacrosamuit ®denepanpHelii 3aK0H BeTynaer B cuity ¢ 1 ssuBaps 2015 rona.

[Ipe3unent
Poccniickoit ®enepanuun
B.IIYTHUH
Mocxksa, Kpemiib
28 nexabps 2013 roga
N 442-d3
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