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AHAJIU3 COMOIIOTHYECKOT0 OIpOca (B hopme anKeTHPO

Y,ZIOBJIeTBOpeHHOCTB rpaXxJaH Ka4€CTBOM U AOCTYITHOCTBLIO Ipenoc

COLHANBLHBIX YCITYT B OTAEICHHH CPOYHOTO COLHAIBHOTO 06CIy)K)
11.04.2019r.

B couuonoruyeckom onpoce, xotopsrit NPOXOIHII B OTJENCHUH C |

COLMATFHOTO 00CITY)KHBAHHUSI B IEPHOJ C sHBaps 1o Mapt 2019, |

ydactre 40 pecrioHeHTOB (ToIydaTelneil CoUaTbHbIX YCIIyT)
Llenb: BEISBIICHHE OGCTOATENBCTS, COIMYTCTBYIOILIMX BO3ZHUKHOBC!!
(GakTOpoB B npenocTaBieHHH YCIIYT IIOJIyYaTelIsIM OTAEJICHUS.
3amayu:

-JI€TaJIBHBIN QHAJIM3 MOTYyYEHHBIX JaHHBIX;

-ONPENCIICHUE ITyTeH PELIEHHS TPOOJIEMBI M BO3MOYKHBIE IIpaKTHY
IPUIIOXKEHHsI Ha 00BeKTe (MoydaTesnel ConnatbHbIX YCIIYT OTJIC!
-U3y4eHHe CyOBEeKTUBHBIX IPU3HAKOB, 3aIIpOCOB, TPEOOBAHMIA IIpC
paboOTHHKAaM OTaeNeHHS.

['unoressr:

-YAOBJIETBOPEHHOCTH nonyaneJIeﬁ COLHATIBHBIX YCIYT pa3jaIuyHL!

IPOU3BOACTBEHHOW CUTYaIHH;
-cobmonenne nonoxenuit Koxexca npodeccronansuoi STHKH,
AUCUATUTMHUPOBAHHOCTD, UCTIONHEHHE rpadKa paGoTEL;

-yAOBJIETBOPEHHOCTE 'paKIiaH Ka4yeCTBOM U AOCTYIIHOCTBIO Inmpenoc

COLIMaIBHBIX YCIIYT;
-OCBEIOMJICHHOCTB IOJTyYaTeNIeld COLMANBHBIX YCIIYT B BOIIPOCAX |
COLIMANIBHEIX YCIIYT, JIBIOTax U T.1.

AHKeTEI [NOABEPrajrch CMBICIIOBON HMHTEPIPETAllMU U CTAaTUCTHYC

(KOJIM4eCTBEHHBI 0Ka3aTelp)

I1pu ompoce 06mecTBEHHOr0 MHEHUS HCTIOTB30BANICS METOX cbop
ankera. Borpocsr chopmynuposanst B 3aKkpbIToi dopme (ipearnc
BapHaHTBbl BO3MOJKHbBIX OTBETOB) U B OKOHYAaHUH aHKEThI npenmar.
CBOY NPE/UTOXKCHHUSI U MOXKENAaHHS [10 yTy4YIICeHHIO Ka4eCTBa IIpe, !
yenyr. Bonpoce! 3a/1aBaiich B CTPOroi MOCIIEN0BATEIEHOCTH B I]
HUHTEPBBIO.

Ormpoc 6511 HanpaseH:

- Ha M3YHCHHE KOHLEIINY Ka4yeCTBa KU3HH, CYTh KOTOPOH B TON:.
(DUKCHPOBATh, HACKOIBKO KIIMEHTHI OLIY AT KOM(OPTHOCTE/ 11!
TIOBCETHEBHBIX yCTIOBUH XKH3HEAESTENBHOCTH, YIOBIETBOPEHHO
/HeYIOBIIETBOPEHHOCTBIO, IOCTYITHOCTBIO 1 NPEI0CTaBIEHUEM Y
OTJEJICHHH,

- Ha H3YYEHHE yI0BIIETBOPEHHS/HEY I0BNETBOPEHHS MHINBH/LY?
NOTPeOHOCTEH MoTyYaTenelf CounatbHbIX YCIIyT B OTIAEJIEHUH, 1
rpaguke, B OBITHHHOMN NEATENBHOCTH 1 T.1IL.

Pecrionientamu Gty peu1osKeHs CJICIYIOIIHE BOMPOCKI:

1. VI3 kakoro ucroynuka undopmanuu Ber Y3HaJIH O BO3MOYKHOC'|
COLUMaIBHOH TIOMOIIY B HAIIEM YUPEIKICHUN?
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- 1a - 40 genoBeka;

- CKopee 1a - 0 yenosex;

- HeT - 0 yeyroBek.

8. Y 0BneTBOpeHs! 1 Bbl kauecTBOM OKa3bIBA€MBIX COLUAJILHE! VI B
OTHAENECHUH?

- YAOBJICTBOPEH IOJHOCTEIO - 40 YeNoBeK;

- YAOBJICTBOPEH YaCTHYHO - ) YeJIoBeK;

- HE YZIOBJIETBOpEH - () 4eoBek;

- 3aTPYJHSIFOCh OTBETHUTE - () YeJtoBex.

9. IlopexomennoBanu 651 Bel ipu Heo6X0THMOCTH COLIMabHBIE Y
OTICJICHHUS CBOMM POJCTBEHHHUKAM WIJTH 3HAKOMBIM?

- 1a - 39 yesoBeka;

-CKopee n1a - 1 yenoBexk;

- HeT - 0 yernoBek.

10. Bamu npemmosxenust mo YTYHUICHHUIO KQYeCTBA U JOCTYITHOCT !
NPEeNOCTABNCHHUS COUMANTBHBIX YCITYT:

WuTepnperanus nanHpIx:

- PecionnenTs! ynosnersopens: KYJIBTYPOM OOCITY>KMBAHUS CIICIT 1o
otaenenus — 40 yenoseka;

- Crienmanuctsl co6monaror Konexc IPOGECCUOHATIBHOM 3THKH C 1 11114 ¢
TIONTyHaTeNIMH COLUANbHBIX YCIyT - 40 YeoBek;

- PecrionnenTsl, ocBemOMIIeHHBIE T UHGOPMHUPOBAHHEIE O COIHAT " ' veIyrax u

JIbrOTax, MPeNOCTaBIIEMBIX YIPEKIEHHEM COLUATEHOTO 06CIY

- 40 genoBex.

- 100 % y4acTHHKOB ompoca GbutH YAOBJIETBOPEHBI KAYECTBOM 11 1 RIICHUS U
AOCTYITHOCTBIO YCJIYT, NPEIOCTABIAEMBIX OTAETEHHEM COLIHANBIC
obcityxuBanus. [lpy 5TOM y4uTBIBArOTCS WHIVBUyaJIbHBIE 3a11)

NOTPEOHOCTH KaXKIOTO MOTYYaTes s CONUATbHBIX YCIIyT oTHene::

obemyxuBanuy - 40 YenoBeK;

- | YenoBek 4aCTHYHO ynOBIETBOPEHE! KauecTBOM IIpeoCcTaBJIC!:

AOCTYITHOCTBIO YCIIYT.

IlocpencTBoM aHkeTHpOBaHHS OTHENCHMe TIOJTYYHJIIO TIOJIOKHUTC 1T 1 * O [3LIBBI
KITIEHTOB O MPO(HECCHOHATEHOM MacTepCTBe pabOTHHKOB.

Ornenenve u B nansHeitnem ITAHUPYET IPOBOMUTE OIPOC IS 1! 1151 MHEHHS
O Ka4€CTBE U NOCTYITHOCTH IIPEIOCTABIEHUS COLUATLHbIX YCITyT. 22pabOTKH
HOBBIX 'HIIOTE3 ¥ PaspelIeHHs BOSHUKAIOLIUX ITPOGIIEM KOH(T! LIX CUTYyalui

B 00CITy’)KUBaHWH KIMEHTOB.

3asenyromas OCCO -~ Cmuproga 10,



