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AHaJIU3 IPOBEIEHUS MOHHTOpHHI‘a KaquTBa 5 I[OCTYHHOCTI/I COI_[I/IaJIBHBIX ycnyr

Hpe,HOCTaBJIHeMBIX FBY CO A0 «IIeHTp COI.[HaJIBHOFO 06CJIy>I<HBaHH51 rpaxkJaaH

HO}KI/IJIOI"O BOBpaCTa 51 HHB&J‘IHI[OB)) B OT,I[CJIeHHHX CII@IIHEUIHBHPOB&HHOI"O COHHaJIBHO

— METUIIMHCKOTO Oﬁcﬂy}KI/IBaHHH Ha ,II;OMy rpam,uaH nomnnoro BospaCTa W HHBEUII/I,I[OB

Nel u Ne2 HOJIY'—IaTeJIHM COHH&JIBHLIX ycnyr

3a 3 KBapTaJI 2020 roga



B xonIe TpeTBeI‘O kBaptana 2020 ro,ua B FBV CO }IO <<IIeHTp COI_IHaJIBHOFO
00CITy>KUBaHUS rpamﬂaH HO}KHJIOFO B03paCTa 5 HHBEUIH,I[OB» (;:[a.nee - yqpexc,ueHHe)
* 6bUI IPOBE/IEH MOHUTOPHHT C Uelblo H3yquH51 KayecTBa U I[OCTyHHOCTH COI.[I/IE:U'IBHBIX
yCIyT, Hpe,LIOCTaBJIHeMBIX omeneHuﬂMH cneuHaJme.npOBaHHoro COI_IH&JIBHO -
o MG,I[HIH/IHCKOI‘O 06cny>1<HBaHHsI HAa 110My rpaxczlaH HO}KHJTOI‘O B03paCTa 51 PIHBEUII/II{OB_
Nel u No2 (J_[aﬂee - OTI[eJIeHHH) B KaquTBe oébekma HCCJIeI[OBaHI/IH BLICTyHHJIH
OJIy4aTesIn couua.anHx ycnyr chnymHBaeMHe B OTI[eJIeHHHX Hpedmemoml _
' HCCJIeILOBaHI/Iﬂ HBJIHJI&CB oueHKa KaquTBa H HOCTYIHOCTH couHaJILHHx YCIIYT,
. Hpe,ILOCTaBJIHeMBIX OTI[eHeHHHMH ' '

I(pumepuu OHeHKH Kaqec"rBa pa60TLI OTﬁeneHHH

1. OTKPBHITOCTH U ,I[OCTyIIHOCTB HchopMauuH 06 QTI[GJIGHI/IHX
4 JIOGpO)I{eJIaTeJIBHOCTB BEXJIMBOCTH W KOMI‘IeTeHTHOCTB pa6OTHHKOB OTAECICHUM;
3. yI[OBJIeTBopFJHHOCTB YCJIOBHHMH OKa3aHHs CO]_II/I{:UIBHBIX ycnyr B omeneHHﬂx

Omnpoc NPOBOJTUICS Memomm aHKeTHoro onpoca cpezm nonyqa'renen.
COLMANBHBIX yCIIYT OT,I[eJIeHI/II/I AHKeTH no,uBepraJIHCL CTaTHCTquCKOH 06pa60TI<e
(KonnquTBeHHLIH HOKaBaTeJIB) 5 CMBICJIOBOH HHTepHpeTaHHH (KaquTBeHHHH_
- IIOKaBaTeJIB) ' "

B onpoce HpHHHJ‘II/I yqaCTHe 40 pecnondenmoe (35% om o6u;ezo uucna
nOﬂyqameﬂeu COYUANLHBIX yenye omc)efzeuuu (] 14 qeﬂoeezc)) U3 HUX: 22% MyH{‘-II/IH 9
yesIoBeK) U 78%0 KeHIIUH (31 qumBeK) ' ' '

Camoe 6obIIoe KOJIH‘-I@CTBO peCIIOHJIEHTOB MMEIOT B03paCT «ot 70 no 79 nem»
' u «otT 80 1o &9 JIeT o 30% K&}Knbm B03paCTHOPI nuana3oH (rmo 12 yeJIoBeK). TaioKke _
‘peCHOHﬂeHTBI UMEIOT BospaCT «OT 60 no 69 et - 24% (11 quIOBeK) HanmeHLmee,
KOJIMYECTBO peCHOHneHTOB I/IMeIOT BOBpaCT «OT 50 )10 59 neT» u «OT 90 W crapme» 110
5% KaxapIn B03paCTHOI/I ,unanaBOH (mo 2 quIOBeKa) M «OT 45 110 49 ner» - 3% (1
quOBeK) ' 1 .

' ['pynmy I/IHB&]IH,[[HOCTI/I uMeroT 55% OTPOIICHHEIX peCHOH):{eHTOB (22 quOBeKa)
U3 HHX: 12% MY)I(‘IHH (5 t—IeJIOBeK) U 43% }KeHHlHH (17 quIOBeK) (OT 06mero yucna
- ONPOIIEHHBIX peCHOHI[eHTOB) HepByIO KaTeropmo HHB&JIHILHOCTH umeroT 4%
PECIIOH/IEHTOB (1 quIOBeK) BTopyIO 64% pecrionaeHToB (14 T-Ie.TIOBeI() H Tpemo -

- 32% pecroHaeHTOB (7 quOBeK) (oT 4Kcna peCHOHJIeHTOB, MMEOIIUX WHBAJIHMIHOCTB).



B pe3yibTaTe aHAIM3a IOy IEHHBIX JTAHHBIX cnenaﬁm cne;[yromﬁe 6b1600bL:

1. 75% peCHOHﬂeHTOB‘(30 YeJI0BEK) OYEHb XOPOILO HH(I)OpMHpOBaHBI 0 pa60Te
yqpeﬁcneﬂnﬁ 22% peCHOHIleHTOB ® quIOBeK) xopomo HchopMHpOBaHH 0

2 nopﬁmce ree IIpe,ZIOCTaBJIeHPISI '. COI.IHEIJIBHBIX . ycnyr  yUpeXIEHHS.
HeHH(bopMHpOBaHHLIX peCIIOH,I[eHTOB HET;

2. 70% peCHOHneHTOB (28 ‘—IeJIOBeK) CYUTAIOT, 11'1‘6 nepconan yqpexcneﬂnﬂ MMeEeT
BBEICOKU U yPOBBHB npoqyeccyIOHaJImma H KOMHeTeHTHOCTB 30% pECHOHJleHTOB

(12 quIOBeK) CYUTAIOT I'IepCOHaJ'I KOMHeTeHTHHM C IIOCTaTO‘IHBIM ypOBHeM
Hpod;)eccmHaJmsMa HeyI[OBJIeTBopeHHBIX peCIIOH)leHTOB HET;

3. 100% peCIIOH,IleHTOB (40 quIOBeK) CUHTAIOT COpr,I[HI/IKOB yqpexcneHHﬁ

BEXKJTUBBIMH H ,uo6po>KenaTenLHHMH Hey,uaneTBopeHHHx peCHOH,I[eHTOB HET;

4. 70% peCl'IOH,I[eHTOB (28 "-IeJ'IOBeK) CYMTAIOT KAYECTBO OKa3aHWs COIHATIBHBIX
yCcayr B yqpem,uenmi OYEHB. BBICOKI/IM 30% peCHOH,ueHTOB (12 quIOBeK)
y,D;OBJIeTBopeHBI Ka‘IeCTBOM OKa3aHHSA COI.[H&JIBHBIX ycnyr IIpe)J;CTaBJIHEMBIM
YUPEKICHUEM. Hey;[OBJIeTBopeHHHx pecnon,ueHTOB HET;

5. 100% peCHOH,I[eHTOB (40 quIOBeK) HOpeKOMeH,ILOBaJIH OBl IIpH Heo6xo,uHM00TH

COI_IHEUIBHBIe YCJIy I‘I/I HPCJIOCTaBJ'IHEMBIe yqpemgeHHeM CBOHM pOﬂCTBeHHI’IKaM

WA 3HAKOMBIM.

llo naHHBIM BBIBOI[&M pa3pa6(-)TaHHr'cn¢z[yfomHe pekomeu()auuu:

3 npoz[onnca'rb e}I{eKBapTaJIBHO HpOBO,I[HTB ‘onpoc ,zmﬂ H3yquHﬂ  MHeHWS
yAOBJIETBOPEHHOCTH nonyaneJIeH COLMAIBHBIX ycnyr omeneHHH

- 2. TOBBILIATE ypOBEHE HH(bopMHpOBaHHOCTH rpam):laH o pabore OT,ueJIeHHH 5
NopsAKe  TPeOCTABICHUS yeRyr ¢ nomowbio 06H16,I[OCTYIIHBIX
HH(bopmauHOHHLIx pecprOB ' ' '

et HH(bopMauHOHHHx CTeH,uOB B nomemeﬂmx yqpenc,ueHHﬂ HH(bopmaquHHHx
CTeHaax CTOpOHHPIX opraHmauHH (rocy;:[apCTBeHme u MYHHHHH&JIBHBIX; '
yqpemneﬂnn c@epm - BﬂpaBOOXpaHEHHH- COI];HEUIBHOH  3allMTHI,
06H160TB6HHBIX pennmommx 6JIaFOTBOpHTeJIBHBIX u JIp., M(DI_I)

2.2. Ha O(PHHHaJIBHOM caiite yqpenc,ueﬂml

29, 6p0Lmop, GyKJIETOB, HaMSTOK, HHdt')OpMaI_II/IOHHBIX JIHCTOB;



0.4. obecrieyeHus HATHYHS IMCTAHIMOHHBEIX ~ CIIOCOGOB ' B3aHMO/IeHCTBHA
OTHEJIEHUHA | nonyqa'reneu COLMANBHBIX yCIIyT: ‘obecrieueHue pa60TLI

- _3JIeI(Tp0HHOI‘0 cepBHca 06paTHOH CBHBH 'Ha qunuHa.nLHOM cauTe
yqpexcneHHﬂ OGecnet{eHHe tbyHKuHOHHpOBaHHﬂ Tene(bOHHOH CBSI3H,
aneKTpOHHoH OYThI IIOCpeJICTBOM pasmemeﬂpm HH(bopMaupm B COLMATIBHBIX

CeTsX B I/IH(bOpMaIlHOHHO-KOMMyHHKaHHOHHOH ceTH «I/IHTepHeT»

3 TIOBBINIATH ¥ TOANEPKUBATH RBaJIchHKauHIo COpr,I[HHKOB omeJIeHHH

3asenyronmit OCCMO/I Nel Janunosa H. H.

3aBe Ay IOIIHH OCCMO/T Ne2 _ ‘Kapranonosa H. B.

ManeiruHa O. A.

' 3asemyromuit OMO

Cormmosior Boposunckas E. C.



