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22 roma B I'BY CO 510 «LleHTp COLMAJILHOTO

AnnaoBy (fanee — yUpeKICHHE)

B koHue nepsoro ksaprana 20

OGCH)"/KHBGHMR rpakaaH [OYKUJ1I0ro Bo3pacta U MHB

Obl [pOBEJICH MOHUTOPUHI C Ue/1b10 H3yUCHHs KayecTtBa H ,HOCT}/HHOCTH COLIMaJIbHBIX

ycayr, ﬂpeﬂOCTaBﬂﬂeMle oTaeJieHHeM CpOYHOro COLMAILHOI'O O6Cﬂy>l(HBaHMSI (ﬂaﬂee

i omeneHne). B kauectBe o00vekma yucciie10BaHusl BBICTYITHJIN rnojydyaresim

CoLMalbHBIX yCIyr, oOcnyxuBaeMble B OTIACJICHHH. IIpeomemom HNCCNEA0BAHN

qBJsach OLEHKA KadyecTBa M JOCTYMHOCTH COLHaIbHbIX ycayr, MpelocTaBlIseMbIX

OTAEJICHUEM.
I(pumepuu OLIEHKHU Ka4yeCcTBa pa6OTbI OTACJICHUSI:

1 OTKPBITOCTH U JOCTYITHOCTb I/IHCl)OpMaLll/H/I 00 OTHEJIEHUH;
Th U KOMIIETEHTHOCTDb pa6OTHMKOB OTICJICHUS

o

N06porKeNaTeIbHOCTh, BEXINBOC
3. YJOBNETBOPEHHOCTD YCJIOBUSAMHU OKa3aHHs COLMATBHBIX yCIIyT B OT/IeJICHHH.
Onpoc TPOBOAMICS MemodoM AHKETHOro  Olpoca cpean  Mojrydartesiei

COLMAJIbHBIX YCJIYTD OTICJICHHUS. AHKeTbI roaBeprajuchb CTaTMCTMLICCKOﬁ 06pa60TKe

(KOJMYECTBEHHBIH  TOKa3atelp) H CMBICJIOBOH MHTEpMpeTaluu (KauecTBEHHBIH

[oKa3aTelb).
B omnpoce npuHsiiu ydactue 40 pecnonoenmos, U3 HUX: 17.5% myxuus (7

yesoek) u 82.5% xeHuMH (33 yeJI0BeKa).

Camoe 6OJIbIIOe KOJIHUECTBO PECTIOHACHTOB HMEIOT BO3PACT «OT 60 no 70 net»
1 «oT 81 110 90 siet» - 42.5% (17 uenosek) u 25% (10 yenoBeK) COOTBETCTBEHHO. Take
PECTIOHAEHTBI HMEIOT BO3PACT «OT 71 10 80 net - 22.5% (9 uenosek) u «ot 51 10 60
nety - 7.5% (3 uenosek). HaumenbLee KOIMYECTBO PECTIOHACHTOB MMEIOT BO3pacT «OT
40 10 49 ner» - no 2.5 % (mo 1 yesioBeKy) KaXk/blii BO3PACTHOM Jnara3oH.

['pyriny MHBAIHAHOCTH HMEIOT 30% pecrionienToB (12 4enosek), u3 Hux: 7.5%
MyK4YHH (3 yenoBek) U 22.5% iKeHluuH (9 yenoBex) (oT 00LIero YKcia ONnpoUIeHHBIX
pecrionienToB). [1epByi0 KaTeropuio MHBATHAHOCTH MMEIOT 5% pecnonaeHToB (2
yes10BeK), BTopyio — 20% pecrioHeHTOB (8 4e/0BeK) H TPETHIO - 5% pecrnioHeHTOB (2
yenoBeka) (OT YKclia PeCroHICHTOB, HMEIOLINX MHBAJIUJAHOCTD).

Jlannble onpoca npeacrasiensl B Tabanue 1.
Ta6nuua 1. «MToroBeie pe3ysbTaThl MOHMTOPHHIA Ka4yecTBa W JOCTYIHOCTH

commansHpix  yenyr, npenocrasiasiembix ['BY  CO  SIO  «llentp  coumanbHOro




()6C.’I)"/l\'lililll“iﬂ rpax/iaH MOYKHUJI0ro Boszpacrta H HHBATH]

COLMAJIbHOTO

3a | kBapran 2022 rozxay.

00Cy/KUBAHHA

noB» OTAEJIEHHEM CpO‘IHOl’()

fojayyatessam couluraJbHbIX ycayr

Bonpoc aHKeTbl

S — e

Bapuant 0TBETA,
% (uer.)

R _ . §
a) paccKazain poACTBCHHHKH, cOoce M, 3HAKOMbIC — 62.5% (25 uen.)

couHAJIbHOE TAKCH

1. 13 KAKO0I'o HCTOUHIKA
pngopmawn  Ber - y3namr o 6) npeatoknaM pabOTHHKH LEHTPA CoLHAIBLHOro 00C/yKHBAHHA — |
BO3MOKHOCTH noayuennst | 20% (8 uein.)
COLMAILHOIT  TOMOLIN B HAWIEM | B) MPSAIOKHIHN paGOTHHKH 31paBOOXPaHCHHA = 15% (6 uei.)
yupezienun? r) apyroe — 2.5% (1 i,///’—J
2. Kak Obl Bbl ounenmian cBoio ‘
|‘ a) xopolwo HHpOpMHPOBaH(a) - 2.5% (1 uen.) I
HnQOpPMHPOBAHHOCTL 0 padore ,
6) nHpopMHpOBaH(a) — 92,5% (37 uen.) |
yupea1eHis i nopsiaKe ) |
B) ¢1a00 HHPOPMUPOBAH(2) — 5% (2 uen.) ,
npeaoCcTaBICHIIs COUNATBHBIX |
r) e uHdopMupoBan(a) - l
yeayr? |
3.IToayuami Jin Bol pannee ycayrn [
5 TI'BY CO 510 «llentp a
a) HeT, [0JIyualo BIEPBLIC — 12,5% (5 uen.)
COLHAIBHOIO0 00 CITy/KHBAHHSI 3
6) na, noayuan(a) paHHee - 87.5% (35 uen.) |
rpaaaH  MOKHJIOr0 Bo3pacTa H |
HHBAJHA0BY? [
— —
4.01ennTe KA4ecTBO NpeocTaB/IsieMbIX Bam yeayr: |
: _—
yrosaersopen(a) 1
Bua ycayru Sl S yeayroii He 1noJp3yochb
aa yaCTHYHO | HET | ‘
- | |
1. He 3Has1(a) 00 yciyre - l
2. ne nyacoaioce — 55% (22 uen.) !
45% (18 uen.) 3.JU151 MEHS 10pOro - 1
|

4.1pyroe -

5 .3aTpyAHSAIOCH OTBETHUTD -

crenaBTOTPAHCIopT

1. ne 3nas(a) o0 ycayre -

2. ne nyarcoaocs — 97,5% (394en.)

1

2,5% (1 4en.) JUISL MEHSl 10poro - |

JIPYTOe -

3aTpyaAHSIOCH OTBETHTD -

couHa/IbHast naplmmaxepcxaﬂ

1. ne 3uan(a) o6 ycayre - i
0 ven.

2. ne nyxcoaroce — 0% (0 uen.)




— e |

] L

3.2151 MEHS 10pOro -

4.0pyeoe  («n0ab306aA1CA Obl, HO
omeymemeyem  napurmaxep)
‘ 0% (0 uen.)

| 5.'$lllp} JIHSIIOCH OTBCTHTD -

courajibHasi mBeitnas MacrTepcerasi

}

?

1

4

[ 1. 1e 3nan(a) 00 ycayre - |
2. ne nyacoaiocs — 40% (16 vwexr.) |
3.JU1s1 MEHS$1 IOpOro - ’
4.1pyroe -

5.'3(1’1'[)_\','1“2]00) OTBETHTD -

o

60% (24ue.) ‘ ’
‘ :

| -

|

! *

_’% | :
|

1. ne 3uan(a) o0 yciuyre - |
’ 2. ne nyJcoaiocs 75% (30 uen.) I
NPOKAT CPEACTB PeadH I TalHn 25% (10 yen.) | ’ | 3. U150 MCH$ JIOpOro - :
| I I 4.1pyroe - |
f 1 S.3aTPy/HSIIOCH OTBETHTD -
|
' { i 1. ne 3nan(a) 00 ycayre -
KOHCY/ILTHPOBAHIIE, B TOM ¢ B l | 2. He Hy)K1a10Ch —
pamkax Emunoro  counaabHOro 100% ‘ 3.1 MeHst 10poro -
tesedona l 4. zpyroe -

‘ 5.3aTpy/IHSIOCH OTBETHTD - |
coseiicrBie B 0JTyueHHH I 1. ne 3uai(a) o6 ycayre - JI
I0PIMYECKOoil  moMomn B UEIsIX ) 2. e nyacoaiocs — 0% (0 ven.) ;

samuTel  NpPaB  H 32KOHHBIX 0% (0 uesn.) ‘ 31151 MEH$1 10pOro - :
HHTEpecoB noJstydaTe/eii 4.1pyroe - |
CONHAJBLHBIX YCJIyT | 5.3aTpy/AHSIOCH OTBETHTD - !
" coaeiicTBIe B noJIyueHHI 1. He 3Has1(a) o0 ycayre - f
IKCTPEHHOI IICHXOJIOTHYECKOI 2. e nyacoarocs — 97,5% (39 uen.) 1
moMOLIH € TpHBJEYeHHEeM K yroit | 2,5% (luen.) 3.JU151 MEHs 0pOro - ‘
padore NCHX0/10I0B u 4.npyroe - |
CBSILEHHOCTY RITEeil 5.3aTpy . IHSIOCH OTBETHTD - 1
5.B KAKOIl mepe Bol | a) yJA0BIETBOPEH(a) MOJHOCTHIO — 100% (40 uen.) I\
Y/10BJICTBOPECHBI paboToii | 6) y10B1€TBOPEH(a) HACTHUHO - :
CrenHaIneTa, KOTOPbIii Bac | B) He yj0BaeTBOpEH(a) - 1

obcyxuBaer?

|

r) 3aTpyAHSIOCH OTBETHTD -




| 6. Cymraere Jau  Boi,  uro
“l‘(npy;uuncu OTCJCHIS BEAIHBDI
1 1006poxeaaTe bibl?

7. Cumraere Ju  Bby  uro0
COTPYAHHKH OT/1eJICHHSI
i KOMIIETEHTHBI o BOIPOCAM
! IIPE0CTABICHIISE COLHAJILHBIX

yeayr?

‘1) JE\TIUT)" 01(4()7&:::1.') N
| 6) ckopee ja -
| B) CKOpee HET -

') HET -

a) na - 100% (40 uen.)
) cxopee ja -
B) CKOpEE HET -

) HET -

8.  YaosaerBopennl  Jau  Bbl
| KAYECTBOM 0KA3bIBAEMbBIX

COLNHAJILHBIX YC/IYI' B OT,JCJICHHH?

a) y0BJ1eTBOpeH(a) NOJTHOCTBIO - 100% (40 uen.)
0) yJ0BJI€TBOPEH(a) YaCTHUHO -
B) HE Y10BJICTBOPEH(a) -

r) 3aTpyAHSIOCh OTBETHT -

9. TMopexomenaosaan 6b1 Bol npn
HEeo0X0ANMOCTH coLHATbHbIC

ycayra OTJACJICHHST CBOHM

pOACTBCHHHKAM HJIH 3HAKOMBIM?

a) 1a - 100% (40 uen.)
) ckopee za -
B) CKOpee HeT -

I) HET -

R B N

[o faHHBIM pe3yJibTaTaM pazpadoTaHbl CleyoLHe PEKOMEHOAUULL.

|. mpojoKaTh €KEKBapTalbHO MPOBOAHTE OMPOC UL W3y4YEeHUs] MHEHHS
yI0BJIETBOPEHHOCTH nosyyatesiei COUMabHbIX yCIyTr OTACNEHHUS;

2. MOBBILIATH YPOBEHb HH(OPMHUPOBAHHOCTH TPAKIAAH O pabote oTAeNeHUs U
fmopsiike  NPENOCTaBIEHWs  yCcIyr ¢ NOMOU[bIO 0011e/10CTY MHBIX
1H(OPMALIMOHHBIX PECYPCOB:

2.1. uH(pOPMALHOHHBIX CTEH/OB B IOMELIEHHAX yUPEKACHHS, MH(pOPMaLIMOHHBIX

CTEHAX CTOPOHHMX OpraHM3auui (rocylapCTBEHHBIX W MYHHLHMMATbHBIX

COLIMAJILHO 3aLUMTbI,

yupexaeHui  cepbl  3ApaBOOXPAHEHHUS,

06111eCTBEHHBIX, PETUTHO3HBIX, 01ar0TBOPUTE/IBHBIX U p., M®L));

2.2.  Ha oULHATBHOM CAHTE yUPEeKACHHUS;

2.3. Gpoutop, GyKIETOB, NaMATOK, HHYOPMALHOHHDBIX JIHCTOB;

2.4. obecriedeHHsl HAIM4YMs  JMCTAHIMOHHBIX ~ CMOCOOOB  B3aMMOIEHCTBHS
oTHeNeHMss W Todyyarteneil COLUMANbHBIX ycuyr: obecreueHue paboTbl

9IEKTPOHHOTO ~ cepBuca OOpaTHON CBA3W HAa OQHUMANBHOM  caiiTe




yupeskaeHus, obecriedenne  (yHKUMOHHPOBAHMS — Tejne(oHHOH  CB3H,
91eKTPOHHOH MOYTBI MOCPEACTBOM Pa3MeLleHHs HH(POPMALIHH B COLHATLHDIX
ceTsX B HH(OPMALMOHHO-KOMMY HUKALMOHHOI ceTu «HTepHeT;

3. NOBBLILIATH U NOAACPIKUBATD KBaJIl/l(l)PlKaI_lPl}O COTPYAHUKOB OTJEJICHHS.

3a5eaytoumﬁ OTJACJEHHEM CPOHHOI0 -~

COLMAILHOTrO 00CITyKHBAHMUS et Cmuprosa 1O, A.




