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AHaJIu3 NpoBe/IeHMsl MOHHTOPHUHIA KaYecTBa W JI0CTYMTHOCTH COLMANIbHBIX yCIIyT,
npenoctasasembix [BY CO S0 «llentp counanbHoro o0cyknBatms rpax/an
MOKHJIOr0 BO3pAcTa i HHBAJIUIOB» OT/EJEHHEM CPOYHOTO COLIMAIBLHOIO
00cy)KMBaHHsl MOJIyYaTesaM COLMaIbHBIX yCIyr

3a 3 kBaptai 2022 roaa



B konue tpetbero kpaprana 2022 roma B 'bY CO SO «llentp counanbHoro
00CyKUBAHUS TPAKIAH MOKHIONO BO3pacta i HHBAIMAOBY (Jajee — yupeKieHne)
ObL1 POBEJIEH MOHUTOPHHT ¢ {e/1bi0 U3yYeHHs KadecTBa U 10CTYMHOCTH COLMAbHBIX

YCIyT, IPe0CTaBIAEMBbIX OTACJIEHHEM CPOYHOTO COLIMAJIBHOI'0 00CJTy)KHBAHHS (uanee

- OTJeJ/IeHue). B kauyecTBe o00wexkma WccieA0BaHUS  BBICTYIHIH TOJYyYaTC/IH

COLUMAJIbHBIX YCIYT, 06Cﬂy)l(HBaCMble B OT/ACJICHHUH. ﬂped.uemau HCCJIC/1I0BaHHU S

SBJIAJIACH OLIEHKA KayecTBa W JIOCTYMHOCTH COUHAJIbHBIX ycayr, NpeaocTaBiIsieMblX

OT/JICJICHUEM.

Kpumepuu ouenky xauectBa paboTbl OTAENEHHS:

l. OTKPBITOCTb M AOCTYMHOCTH HH(POPMALMH 00 OTIAEIEHHH;
MW KOMMETEHTHOCTb  PabOTHHKOB

o

JlO6pO)KCJIaTeJ1 bHOCTb, BCIKJIIMBOCTb

OTACJICHUSA,

3. YJOBJIETBOPEHHOCTDH YCIOBUAMHU OKa3aHUS COLMANIBHBIX YCIIYT B OT/IEJIEHHUH.
Onpoc npoBOAMICS Men0O0OM aHKETHOrO OIpoca Cpeid [oJydaTesei
COLMANIbHBIX YCIYr OTAeJIeHHs. AHKETbl MOABEPrajJuch CTaTHCTHYECKOH 0OpaboTke

(KOJIMYECTBEHHBIH [0Ka3aTeslb) W CMBICJIOBOH HHTEprpeTauun (KauyecTBEHHbIH

rokaszarelib).

B ompoce npunsiin yuactue 45 pecnondenmos, w3 nux: 31% myxuun (14

yenoBek) 1 69% xeHuuH (31 yenosek).

Camoe 60.1b1L0€ KOJIMYECTBO PECTIOHAEHTOB UMEIOT Bo3pacT «ot 70 10 79 net»
- 38% (17 yenosek). Takxke pecrioHEHTbI HMEIOT BO3pacT «oT 60 10 69 ety - 24%
(11 4enosek) u «ot 80 1o 89 ner» - 24% (11 yenosek), «ot 50 10 59 ner» - 12% (5
uenoBek). HaumeHbLiee KOJIMYECTBO PECIOHACHTOB MMEIOT BO3pACT «OT 90 1 cTapiue»
- 2% (1 yenoBek).

Ipynmny unBamnanoctn umetor 42% pecnionentos (19 yenosek). u3 Hux: 15%
MyX4uH (7 yenoek) U 27% sxeHiuH (12 4eJI0BEK) (0T 00LLero uucna ONPOLICHHbIX
pecrnoHieHToB). [lepByro KaTeropuo MHBANMUAHOCTH MMmetoT 10% PECroHAEHTOB (2
4e/10BeKa), BTopyto — 74% pecrionienTos (14 yenosek) u TPETbIO - 16% pecnonaeHToB
(3 yenoBexa) (OT 4YKCIIa PECMIOHACHTOB, UMEIOLLIHX WHBAJIHJIHOCT).

Hannble onpoca npeacrasnens: B Tabnume 1.




Tabanua 1. «MTOroBeie pesy/ibraTbl MOHHTOPHHIA Ka4ueCTBa M AOCTYIHOCTH

COLMAIBHBIX  YCIYT, TpeaocTaBIseMbIX [BY CO 0O «llentp coumanbHoro

00C/IyKMBAHUA I'PaXKIaH MOKHIOro Bo3pacta H HHBAJIHAO0B» OTACJICHHEM CPOYHOIO

COLIMATBHOIO 00C/1y/KUBAHUS rnoJjyyaressm COLMAIBbHbIX yeayr

3a 3 keapran 2022 rozxan.
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[To naunpiv Pe3yJIbTatam paspaGorapy, ¢

Jenyroume Peromenoayuy:

I. mponomkarg CXKEKBapTanbyo MPOBOMMTL  onpoc AT u3yyenpysy MHEHHs
YIOBIIETBOPEHHOCTY nony4vareseji COLMANBLHBIX ycnyr OTIeNeHus

.

H
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[TOMEUICHHUAX YUPCIKACHHS,

o

MH(OPMALIMOHHBIX CTEH/10B B
MHDOPMALMOHHBIX CTeH/1aX CTOPOHHUX OpraHu3alnii (rocy1apCTBEHHbBIX H
MYHHULMIANbHBIX  yupekaeHui cdepbl 3ApaBOOXpaHEHHsl, COUHATbHOH

3ALUMTBI, OOILECTBEHHBIX, PEITUIHO3HBIX, 51ar0TBOPHTENLHBIX W Ap., MDLL);

2.2, Ha opUUMATBLHOM calTe yupesKaeHHUs;
2.3, Gpourtop, GykeToB, NamMmaATOK, MHGOPMALHOHHBIX JIMCTOB;
2.4, obecrieyeHHs HalW4Ws JMCTAHIMOHHBIX  CMOCOOOB  B3aHMO/EHCTBHS

OTACJICHUS M MOJy4aTesleil CcouMalibHbIX yciyr: odecrnevyeHue padoTsbl
3JIEKTPOHHOrO  cepBuca OOpaTHOM CBs3M Ha OQUUHAIBLHOM caiite
YUpexaeHus, obecnedyeHne (OyHKUHMOHHPOBaHMS Tele(DOHHON  CBs3M,
JICKTPOHHOH ~ MOYTbI  MOCPEACTBOM  pasmelleHus  HHPOpMALMH B
COLMATBHBIX  CeTAX B  HMHOOPMALMOHHO-KOMMYHHUKALMOHHOW  CeTH
«MHTEpHETY;

3. MOBBIILATH U MNOAACPIKUBATDH KBa.'lH(bl/lKaLlHlO COTPYAHUKOB OT/ICJICHMSI.

Coumosor E. C. boposunckas

O3HaKOMJIEHBI:

1. 10. A. CmupHoBa — L7 A P9 2O

\\/ (y{uuncr,) (nara)




