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AHaJn3 POBeIeHNsI MOHUTOPUHIA KA4eCTBa U AOCTYITHOCTH COLIMATBHBIX YCIYT,
npenocrapiieMbix ['BY CO 1O «Llentp coumansroro 00CTyKUBaHHS rpakaaH
MOKMJIOrO BO3pacTa U MHBAIM/I0BY»

B OTACTICHUAX CNCUHMAU3MPOBAHHOTO COLMAIBHO — MEIMLIMHCKOTrO 06CIy)KHBAHUS Ha
AOMY Ipax<laH MOKHJIOr0 BO3pacTa U MHBAIHU/I0B
Nel u Ne2 nmomyvatensm couransHbix yCIyT,

3a 3 kBapran 2022 rona



B konue Ttpersero KkBaptaia 2022 roga B 'BY CO S0 «llentp coumnansHoro
00C/TyKUBaHHUS IPaXIaH MOXKHIIONO BO3pacTa W MHBAMIOBY» (jajiee — yupex/aeHue)
OBLI IPOBEIeH MOHUTOPHHT C Ue/1bIo M3YYEHHs Ka4eCTBa M AOCTYMHOCTH COLMATbHBIX
YCJIYT, TpENOCTAaBIAEMbIX OTACICHHAMHM  CHELMANM3UPOBAHHOIO COLMATBHO -
ME@IULHHCKOro 00CIy/KMBAHKS HA 1OMY IpaskaaH MOKHIONo BO3pacTa U WHBAIHIOB
Nel w N2 (manee - ornenenus). B kauecTse 00beKkma ucclie0BaHUs BBICTYITH/IH
NMOJTydaTeln COUMAIBbHBIX YCIyr, o0CIyKMBaeMble B OTHE/CHHUSIX. IIpeomemonm

HCCJIENOBAaHHsA sIBJIsJlach OLIEHKA KayectBa H AOCTYITHOCTH COLMAIbHBIX yeayr,

MPENOCTAB/ISIEMBIX OTAEIEHUSIMH.
Kpumepuu ouenxu xadyectsa paGoThl 0T1eIeHHUIL:

l. OTKPBITOCTH M AOCTYITHOCTH HHpOopMaLKK 00 OTaeNeHHsIX:

(3]

JI00pOXKENATENBHOCTD, BEAKITHBOCTE U KOMIETEHTHOCTD pabOTHUKOB OT/Ie/IeHHI;
3. YZIOBNETBOPEHHOCTh YCIOBUSIMHU OKa3aHMs COLMA/IbHBIX YCIIYT B OT/EJIEHUsX.

Onpoc mpoBoawsics memodom aHKeTHOro OMpoca cpead nojayyarenei
COLUMABHBEIX yCIyr OTACICHHH. AHKETBI MOABEPraliCh CTATHCTHYECKOI] o0paboTtke
(KOIMYECTBEHHBIM MOKa3aTelb) W  CMbBIC/IOBOM HUHTEpIpeTauuy (KayecTBEeHHBIH
MoKasaTens).

B onpoce npuHsiu yyactue 50 pecnondenmos (42% om obwezo wuca
nonysamenet coyuansHoix yeaye omoenenuti (118 wenoeex)), u3 uux: 28% myxuus (14
4esioBeK) U 72% sxeHumH (36 Yel0BeK).

Camoe 00:1b1IOE KOTHYECTBO PECTIOHAEHTOB UMEIOT Bo3pacT «oT 60 10 69 ner» -
30% (15 yenosex), «ot 70 1o 79 neTy - 28% (14 uenosek) u «ot 80 10 89 ety - 28%
(14 yenosek). HauMeHblee komuyecTso PECIIOHNEHTOB UMEIOT BO3pacT «oT 30 g0 39
ner» - 2% (1 4enosek) U «ot 90 u crapwe» - 2% (1 denosek). Takxke PECIIOH/IEHThI
MMEIOT BO3pacT «oT 40 10 49 nem - 6% (3 uejoBeKa) U «ot 50 10 59 nert» - 4% (2
4eJI0BeKa).

['pynmy unBanumnocTn nmeror 58% OTPOLICHHBIX PECMOHAEHTOB (29 yenopek),
u3 HUX: 18% MyxuuH (9 uenosex) u 40% KeHILMH (20 yenoBek) (0T obiero yucna
ONMPOLICHHBIX PECHOHACHTOB). [lepByr0 KaTeropuio MHBAIHIHOCTH umerT 14%
pecrionieHToB (4 yenoseka), BTopyio — 41% pecrnionnenToB (12 yenosek) u TpeTho -
45% pecniongenTos (13 4€JI0BEK) (OT YMCIa PECIIOHIEHTOB, UMEIOLLIUX MHBAJIMAHOCTD).

Jlanuble onpoca npencTasnens: B Tabnuue 1.



Tabnuua 1. «Mtorossie pesynbrarsi MOHUTOPHUHIA Ka4ye€CTBAa M JOCTYIHOCTH
COLHaNBHBIX YCIyr, mpenoctaBiasemelx [BY CO S0 «llenTp coumanpHOroO
O0CTyXKUBaHUsS TIpa¥IaH MOKHUIOro BO3pacTa W MHBAJIMAOBY B OTAEJIECHHAX
% CTCLHATM3MPOBAHHOTO COLMA/ILHO — MEAULIMHCKOrO 00C/ Ty )KHBAHUS HA JIOMY Ipa/1aH

TIOKHUIIOr0 Bo3pacTa ¥ WHBaIuAOB Nel u No2 mosyyarensM coumanbHbIx yciyr, 3a 3

kBaprtas 2022 roga.

Bonpoc ankersi Bapuant orBera, % (ue.)

a) o4eHb Xopomo uupopmuposan(a) — 68% (34 uyea.)
0) xopowo undopmuposan(a) — 32% (16 YeJl.)
HH(OPMHPOBAHHOCTDH 0 pabore | B) uHpopmMupoBan(a)

r) cnabo undopmuposas(a)

1) 04eHb cnabo uHpopMuposan(a)

npeaocTaB/IeHHs yeayr? e) He HHPOPMHUPOBaH(a)

’K) 3aTPY IHSIIOCh OTBETUTh(a)

1.LKak 661 Bbl ouesHwan cBow

yupeKaeHus H nopsake

a) BLICOKHII  ypOBeHBb npodgeccnoHaIH3IMa H
KOMIIETEHTHOCTH nepcoHaa — 68% (34 yea.)

2. Cunraere au  Bul nepcoHan, 0) KOMMEeTeHTeH, JOCTATOYHbIN YPOB€Hb
npogeccuonannmima — 32% (16 wen.)

B) CKOpee KOMMETEHTEH, YeM He KOMIIeTeHTeH
YUPEAKICHHH, KOMIETeHTHbIM? I') CKOpEE He KOMIICTEHTEH, YeM KOMIIETEHTeH

' I1) HE KOMINETEHTEeH

€) abCOTFOTHO He KOMITeTeHTeH

| ’K) 3aTPYIHSIIOCH OTBETHTH
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OKA3bIBAKIMMKI COLNAIbLHbIE YCIyru B

S

a) 1a, Beeraa u B 1060i cutyaunn — 96% (48 gen.)
3.Cunraere au Bei, uto corpyanuxu | 0) 12 —4% (2 uen.)
B) CKOpee J1a

yupexieHus BEKIHBbI U | r) ckopee Het

nobpozkenareibHbl? A) HeT
e) abcoMmOoTHO HeT

K) 3aTPYIHAIOCH OTBETHTE

R PR e

) 1a, KAYECTBO OKA3AHHUS YCAYT 04eHb BbICOKOE — 84%

(42 ven.)
4.YnoBaerBopensi 1 u Bbl kauecTBom 6) 1a — 16% (8 uen.)

OKa3bIBAEMBIX CONMAIbLHBIX ycayr B | B) CKOpee na
I') CKOpee HeT

11) HeT
€) abCOIFOTHO HeT
) 3aTPY IHSKOCH OTBETHTD

yupe:xaenuu?

S.IopexomenaoBamu Ob1 Bbi, npu | @) A3, 5 BCEraa pekoMeHay o YCJIYru yupexiaeHus — 86%
(43 yen.)
HEOOX0AHMOCTH, COUNAIbHBIE YCIYIH, 6) na — 14% (7 wen.)

[pe0cTaB/AsIeMble yUpeKIeHHeM, B_) CKopee a1a

') CKopee HeT
CBOHM POACTBEHHHKAM WIH | 1y gor
JHAKOMBIM? ¢) abcomoTHO HeT

) 3aTPYJIHSIOCH OTBETHTE

Ilo nanHbIM BEIBOAM paspaGoTanbl CIICAYIOLINE peKOMEeHOAUUU:
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4.3.

MPONIOIKATh  €KEKBAPTaIbHO MPOBOAWTE OMpOC 11 U3YyYEHHUS MHEHUS
YIOBJICTBOPEHHOCTH MOJTyYaTenel COLUaTbHLIX YCIIYT OTACTEHUI;

MOBBILIATE YPOBEHb HH(GOPMUPOBAHHOCTH rpaKaan o paborte oTaeneHuii u
HMOpALKE  NPEAOCTAaBIEHMS  yClIyT ¢ MOMOLLBIO 001LEe10CTY THBIX
HH(OPMALIHOHHBIX pecypcos:

MH(OPMALHOHHBIX CTEHIOB B IOMELLEHHsX YUPEKACHHMS, HHPOPMALIMOHHBIX
CTCHAAX CTOPOHHHMX OpraHM3aLWH (rocyaapCTBEHHBIX H MYHHLUIANbHbIX
YIPEKINCHHA  chepbl  3APaBOOXPAHEHMS,  COLMATBHOMN 3aLIHTHI,
OOLLECTBEHHBIX, PETUIHO3HBIX, 01ar0TBOPUTEBHBIX U ap., M®@LJ);

Ha OpHUHMATLHOM CalfTe yupexkaeHus:

Opounop, GykieTos, namsTok, MH(OPMALMOHHBIX JTHCTOB;

OOEClIeYeHHs! HAIMYASA  JHCTAHLHOHHEIX Croco0OB  B3auMoeHCTBHS
OTACNICHHH W Mojy4arteneil COLUATbHEIX yeayr: obecneuyenue paGoTsi
SJCKTPOHHOIO  cepBuUca O0OpPAaTHON CBA3M Ha opuLMaTEHOM  caliTe
YIPEXKICHNA, obecrieveHne  (yHKUMOHUPOBAHUS TeNeDOHHOH  CBs3M,
3/IEKTPOHHOM MOYTBI IOCPEACTBOM pasMelleH s MH(OPMALINK B COLUANBHBIX
CeTAX B HHYOPMALIMOHHO-KOMMY HHKALIHOHHOI CeTH «MHTepHeTy;
HOBBILIATh M MOANEPKUBATE KBATH(GHKALIMIO COTPY AHHKOB OT/Je/IeHHUH;
3aBEYIOLIUM OTIEEHUSIMHU:

+ MPOBOJUTE @XKEKBAPTA/ILHO 10 MTOraM MOHMTOPHHTa COOpaHMs COLMAbHBIX
PabOTHHKOB M MeIULIHHCKUX cecrep (Jazee — COTpyAHMKH) ¢ Lenbio
O3HAaKOMJICHHSI UX C Pe3y/IbTaTaMM;

MPOBOIUTE Pa3bACHHUTENbHbIE PaGOThI Cpeau COTPYHUKOB OTAENEHUH 15
MOBBIIICHHUS Ka4€CTBA U I0CTYTHOCTH YCIIOBHH OKa3aHus| COLHAJIbHBIX YCITYT;

YCHIIUTh KOHTPOJIb 3a A€STEeJIbHOCTDIO COTPYZIHUKOB OTJEJIEHUI,

Couuonor J/J%/ E. C. bopoBuHckas

O3HakoMIeHBI:

1. H. H. lanunosa ,@ 26 28 Znik
( b) (nara)

2. H. B. Kapranonosa /j/ & %Oﬁej/

n(‘fﬂnnc:h) (nara)




