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AHaJu3 NpoBe/IeHNs] MOHUTOPHHTA Ka4eCcTBA 1 AOCTYITHOCTH COLMAIBHBIX YCIIYT,
IPEAOCTABIACMBIX OTAEIEHHEM CPOYHOTO COIHAIEHOIO 0BCITyKHBAHHS
I'BY CO 510 «llenTp conpansHOro 00CITyKMBaHHA IPAKAAH TOKUIOTO BO3pacTa u
HHBAIUJIOB) MONy4aTeNiM COIHAIBHBIX YCIyT

3a 2 kBaptai 2022 roza



B konue Broporo KBapTa.né 2022 roga B T BY CO 50 «LIeHTp COIMABHOro
o0cnyxuBaHus rpaxknan noxcpuioro ‘BO3pacTa U MHBAJIUIOB) (manee — y4pexneHue)
Ob11 poBe e MOHHUTODHHT C Yebl0 u3ydeHus Ka4eCTBa M OCTYNHOCTH COLMATBHEIX
ycnyr, Hpe,HOCTaBHHCMBIX OTZeJIeHHeM CPOYHOrO conuasHOro o0ciyxnBanus (nasee >
" OTnenenue). B xauecTse oGwvexma ‘MCCIIeI0BaHMS ‘BI.;I(.:‘Tyl.'IIfIJ‘IH Moy yaTeny
COUMANLHBIX yCIyr, o6CTykHBaeMiie B .lll)TIIeJIeHPIIfI. HpedMemoM HCCIIEIOBaHUS
ABJIANACh OLlEHKa KadecTBa K ,IIOCTyHHOCTH COLHANBHBIX YCIYT, MpemocTaBiIseMEX
OT/IeNIeHHEM,

Kpumepuu onenxu KayecTsa paGoTsl oTneneHus:

B onpoce npunsau ydactue 40 pecnondenmos, ‘M3 HEX: 22,5% Myxuun 9
4eJ0BeK) U 77,5% skeHIuu (31 genosek). -

Camoe Gonpmmoe Kéﬂnqecmo PECTIOHZIEHTOB HMEIOT BO3pacT «ot 60 1o 70 net»
U «oT 81 10 90 ety - 45% (18 genoBex) u 25% (10 genoBek) COOTBeTCTBeHHO. Tarxe
PECIIOHAEHTBI MMEIOT BO3pacT «ot 71 10 80 sery - 25% (10 4€JI0BeK) U «oT 51 no 60
7e1» - 5% (2 4enoseka). Hanmensmee xomuuectso PECIIOHIIEHTOB UMEIOT BO3pACT «OT
40 1o 49 net» - mo 2.5 % (o 1 4EJIOBEKY) B KaXI0M BO3PacTHOM Iuamnasoxe,

['pynmy HHBATHHOCTH UMeroT 40% PECTIOHACHTOB (16 uenosek), u3 mux: 12.5%
MY>K9HH (5 4enosek) u 27.5% KEHIUHH (11 yenosek) (ot obuiero yncna OINPOIIEHHEIX
pECHOH,JIéHTOB).. I[Tepsyio KaTeropuro WHBATHAHOCTH HMeroT 2,5% pecnonnentos (1
4€II0BEK), BTOPYIO — 15% pecrnoHzenTos (6 HeJI0BEK) U TPEThIO — 22,5% PeCIoHeHTOB
(9 yenopex). T '

Hannsre onpoca lipenctasnens! B Tabnume 1.

Tabmuna 1. «Mrorossie PE3y/IbTaThl MOHMTOpPHHTA KayecTa 1 JIOCTYIIHOCTH

COLHUAIBHBIX  YCIIYT, . NPeNOCTaBIseMbLX 'OTICNIEHHEM  CPOYHOro COLIHATIBHOTO



obcyxusanus [BY CO S0 «entp COLMAITEHOTO 00CITyKUBaHKSA IPAXKAAH MOKHIOTO

BO3pacTa M HHBAIM/OBY» MOJIYy4aTeNIsIM COLMATbHBIX yenyr 3a 2 xBaptan 2022 roma.

’7 Bapuanr orsera,
Bonpoc ankersi
% (uen.)

1. M3  kakxoro MCTOHHKA | a) paccxcasanu pOI[CTBEHHH.KI/I cocezm, 3HaKOMBIE — 62.5% (25 yen.)
aHpopManuu Brr y3Haim o | 6) npemomn pabOTHHKH HEHTpa COMMAIEHOIO oﬁcny}KHBaHmI -
BO3MOXKHOCTH noayyenus | 27,5% (11 gen.)

COUMATLHOH NOMOMHA B HAmeM | B) e UIOKHIH .paﬁ()THI/IKH 3apasooxpaHenus — 10% (4 gen.)

yapexaeHuu? r) Apyroe — 0% (0 wesn.)

2. Kak 6b1 Bbl onenmim cBow
: : ' a) Xopoio HHQ)opMHpOBaH(a) 25% (10 9ell.)

HHPOPMHPOBaHHOCTL o paboTe
0) HHQ)opMHpOBaH(a) 72,5% (29 yen.)

YpexKIeHHs H nopsiake
i . B) ciabo HH(I)OpMHpOBaH(a) -2,5% (1 gen.)
HpPeAOCTABJICHHS COHAILHBIX :
r) He uHbOpMHpOBaH(a) -
yeayr? .

3.Ilosyqann s Bel pannee yeayrn
B IBY CO 510 «lenrp

a) HeT, No/Tydalo Buepssie — 27,5% (11 9elL.)
CONHAIBLHOTO obc/Iy:KHBaHHS :

0) na, nomyyan(a) pannee — 72,5% (29 4er.)
rPakKJaH NOXKHJIOIO BO3pacTa M | '

HHBAJIHI0BY»?

4.0unennre Ka4ecTBO NpexocTaBAsieMbIx Bam yeayr:

, _ ' yAoBierBopen(a) :
Bux yeayru _ YCJAYroii He moJIb3yI0Ch
aa YACTHYHO | HeT , : ;
1. He 3nan(a) 06 yciyre -
2. He Hyxcoarocy — 55% (22 yen.)
45%
COLHAILHOE TAKCH 18 : 3.1u1s1 MeHst 1oporo -
: (18 gemn.)
4.1npyroe -
5.3arpym1;m')cr> OTBETHUTH -
1. me 3uan(a) 06 ycmyre -
2. ne uyoxcoatoce — 97,5% (39 uen.)
2,5% .
CHeNaBTOTPAHCHOPT ‘ - 3.U1s MEHSI I0poro -
(1 gen.)
4.1pyroe -
5.3aTpyAHSIOCH OTBETHTS -
1. ue 3man(a) 06 yciyre -
COUHAILHAS IAPHKMAaXepCKast 0 gemn. | 2. He Hyxcoaioce — 0% (0 yen.)
3.1 Mens Aoporo -




YAOBJIETBOPEHDbI paboToii
COENHATHCTA,  KOTOPBIii Bac

obcyxuBaer?

6) YAOBJIETBOPEH(a) YaCTHYHO -
B) HE yOBJIeTBOpPeH(a) -

I) 3aTPYAHSAIOCH OTBETHTS -

4.0pyeoe («nonvsoeancs bbl, HO
omcymemeyem napuxmaxepy) —
0% (0 yen.)
3.3aTPY/HSIOCH OTBETHT -
1. He 3Han(a) 06 yciyre -
S 2. He Hyxcoarocs — 22,5% (9 uen.)
: , 1715% .
ColHaNLHAs mBelHAS MacTepckas ' 3.A75 MeHs noporo -
< - (31 4en.)
‘ ; 4.1pyroe - _
5.3aTpyaHsIOCH IOTBCTHTL -
1. He 3na1(a) 06 ycayre -
2. ne nyaxcoaiocn — 82,5% (33 uen.)
17,5%
TIPOKAT CPEICTB peabuanTanun : 3.ans MeHs noporo -
. (7 ger.)
‘ 4.1pyroe - _
| 5.3aTpynusIOCcH OTBETHTS -
1. He 3Han(a) 06 ycnyre - ]
KOHCYJIbTHPOBaHHKe, B TOM YHC/IE B — 2. He HYX7aCh —
1]
Pamkax EaumHoro commasbmoro 3.1 MeHs joporo -
; ' (40 gen.)
Tesieona ; 4. npyroe -
| 5.3aTPY/HSAIOCH OTBETHTS -
coxeiicTeHe B MOJIyYeHHH 1. me 3Hai(a) 06 ycnyre -
IODHAMMECKOH NOMOmMH B meux o 2. ne nyarcoaioce — 100% (40 uen.)
. 0
3Tl NPaB H  3aKOHHBIX : 3.1ns MeHs oporo -
_ : (0 gen.) ,
HHTEpecoB HoJIy4areJieit ‘ ‘ | 4.npyroe -
COLHAILHBIX yCIyT 5.3aTpyausiocs OTBCTHTS -
cozeiicTBHe B NOJIY4eHHH 1. e 3HaA1(a) 06 yc.ﬁyre -
IKCTPEHHOI NCHXO0JIOrHYeCK Ol - 2. ne nyacoarocs —100% (40 yen.)
0
IOMOIIM ¢ NPHUBJIEYEHHEM K 3TOi 3.Ans MeHs noporo -
(Ouen.) -
paboTe MNCHXO0JIOr 0B H _ 4.npyroe -
CBAIIECHHOCTYKATE el 5.3aTPyNHAIOCH OTBETHTS -
5.B KaKo# mMepe  Bmi | a) y,uaneTBopeH(a) ToHOCTEIO — 100% (40 wen.) |

6. Cunraere u Be, wuto

COTPYAHHKH OTﬂMeHﬁH BEIKIIHBBI

H 100poxkeaTensHb1?

a) na - 100% (40 4elr.)
6) ckopee na - ..

B) CKOpee Her -




I') HeT -

7. Cumraere am Bei, uro
COTPYAHHKH
KOMIETEeHTHBI 110 BONIpocam

npeaocraB/IeHHs COHHAJIBHBIX

yeayr?

a) na - 100% (40 gen.)

0) cxopee na -

OTAC/ICHUA

B) CKOpee Her -

I) HeT -

8. VYnoBiaersopenni sm  Bmr

KaveCcTBOM

COLHAJILHBIX YCIYT B OTAe eHHn?

a) YJI0BJICTBOPEH(a) MOTHOCTBIO - 100% (40 gen.)
0) yoBIETBOPEH(a) YaCTHYHO -

OKa3bIBAEMBIX _

B) He yIOBJIETBOPEH(a) -

I) 3aTPYIHAIOCH OTBETHTS -

9. IopexomengoBanu 661 BrI npH | a) na - 100% (40 gen.)

Heo0X0MHUMOCTH conHaabHele | 0) ckopee na -

YCJIYTH

OTAEJEHHSI - CBOHMM | B) CKOpEE HeT -

POACTBEHHHKAM MJIH 3HAKOMBIM? - | T) HeT -

Ilo nannBIM pesynbTatam paspaboTansr CIICIYIOLIHE PEKOMEHOAUUU:

1. mpomomxars €XEKBapTaIbHO TPOBOIUTH ONIpOC JUIS HM3Yy4YEHHS MHEHHS

YAOBIIETBOPEHHOCTH MOJTyYaTeNe! COHANBHEIX YCIYT OTHEICHHUS;

2. HOBBIMIATE YPOBEHb HH(MOPMHUPOBAHHOCTH rpaxaaH o paboTe OTHeNeHus u

IOpANKE  MPENOCTaBlEHUS  YCAYr €  IIOMOIIBIO obmenocTynabx

HH(OPMAILTHOHHBIX PECYPCOB:

2.1,

2.2
2.3.
2.4.

'MH(GOPMAIHOHHBIX CTEHIOB B IIOMEIIEHHAX YUPeXKIACHHs, HHOOPMAIIMOHHBIX
CTeHJAaX CTOPOHHHX opraHHéauHﬁ (TOCYHapCTBEHHBIX W MYHUIUMAIBHBIX
YIpexJIeHuH  cdepsl -3,!IpEiBC.}OXbaHe_HH}i, COLIMANIbHOM .3amﬁ1"t,1,
OOLIECTBEHHBIX, PETUTHO3HEIX, 6nar0T1§Op'ﬁTen5me U 1p., Md)I_[);

Ha OQULMATEHOM CaiiTe yupeskIeHHUS;

‘Opomumop, GyKIIeTOB, MaMATOK, HH(popMauHOHHLIx JIACTOB;

O0eCreYeHns  HAaNMYMS ~ TUCTAHUHMOHHEIX . CIIOCOGOB B3aUMOJICHCTBHSA
OTACJICHHS M IIOJyYaTernei cou;nénwmx ycryr: obecneueHue paboTEI
JICKTPOHHOrO  cepBuca oOpaTHOH CBS3M Ha OQHUMATEHOM caiite
YUpexneHus, - obecreyeHue dyHKUMOHMpOBaHUs  TenedOHHOM CBSI3H,
SJICKTPOHHOMH IOYTHI IOCPEICTBOM pa'sMémeHﬁa MH(GOPMAIIUH B COLUATBHEIX

CeTAX B HH(POPMALMOHHO-KOMMYHHKAHOHHON CETH «HMHTepHETY;




3. NMOBBIIATH U MOATEPKUBATE KBaJTH(QHUKAIHIO COTPY/IHHKOB OT/E/ICHHMS.

3aBe,11y101upm OT,I:[eJIEHHeM
CPOYHOr0 COLMANBHOI0 06CITyKHBAHUS ( /

MHara: 0. [}f Ma(f/ff

10.A. CmupHOBa



