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B teyenue uerseproro ksaprana 2022 roga 8 [bY CO SO «llentp cOUMATbHOTO
NYKUBAHWSA TPAKAAH MONKUIOrO BO3pAcTa W HMHBATHAOBY (1anee — yupesk/ieHne)
YBOMIICS MOHUTOPHHT C 4e/1610 W3YUEHHs KaueCTBa H A0CTYIHOCTH COLMAILHBIX yCIAYT,
€/10CTABNACMBIX COLMANLHO — peadHIHTALMOHHBIM OT/C/ICHHEM (Aa1ee - otjenenue). B
4eCTBE O00beKma WCCHeOBAHMS BLICTYMIIH MOTyYaTenn COLMATBHBIX  yCIYT,
3Cﬂy7¥(HBa€.\1H€ B OTACJICHHH. Hpe().uemo.w UCCIeI0BaHMs SABIISIIACH OLCHKA KayecTBa U
OCTYMHOCTH COLMANBHBIX YCITYT, NPe0CTaBSeMbIX OTACICHHEM.

Kpumepuu OLCHKH Ka4eCTBa paGOTbl OTACJICHHUS!

1. OTKPBLITOCTD U JAOCTYNHOCTb HHpOPMAaLHit 00 OTACTEHHH;

2

. KOMDOPTHOCTH YCIOBHH MPEA0CTaBICHHs YCIyr, B TOM {HCIC BpeMsl OKHAAHHS
MPeIOCTABIEHHUS YCIIYTH;
3. JIOCTYTHOCTH YCIYT JUlsl HHBAJINM0B,
4. nobpokenaresbHOCTD, BEKINBOCTL H KOMICTCHTHOCTD palOTHHKOB OT/ACICHHS
5. YJOBIETBOPEHHOCTb YCIOBHSIMU OKa3aHUs COLHAIBHBIX yCIyT B OTJIEJICHHH.
Onpoc MpoBOAMICS MemnodoM AHKETHOIO ONpoca Cpein roJiydaTesiel ColnalbHbIX
yCIyT. AHKETbI [OBEPrauch CTATHCTHUECKOI 00paboTKe (KOIMYEeCTBEHHbIH rokasarelib)
1 CMBICIIOBOT MHTEpIpeTaluy (KauecTBeHHbII MoKasaTels).
B onpoce npuHsua yuacTue 74 pecnondenina, 13 Hux: 82% skenun (61 yesaoBex) 1
18% myskuuh (13 uenosex).

Camoe GOJIBIIOE KOMHUECTBO PECHIOHACHTOB UMEIOT BO3pacT «ot 60 10 69 ety - 38%
pecroHeHTOB (28 uelnoBeK) U «OT 70 1o 79 net» - 38% pecronaeHToB (28 uesoBek).
HanMeHbluee KOMMUeCTBO PECNOHEHTOB MMeloT BospacT «ot 80 1o 89 nem» - 3%
pecrionienToB (2 yenoseka). Takike pecrionACHTbI HMEIOT BO3PACT «OT 50 10 59 nem - 11%
pecronieHToB (8 yenoBek), «ot 18 10 19 net - 5% pecrnonenTos (4 uenosexa) 1 «ot 40
110 49 e - 5% pecrnoHeHTOB (4 yenoseka).

Tpyniy MHBAJIMIHOCTH UMEIOT 46% TOJTyHaTeseH COUHATLHBIX yCIyT (34 uenosexa),
w3 nux: 31% sxenum (23 venoseka) n 15% myxunn (11 uenosek) (ot 001ero uucia
ONpOIIEHHBIX ~ PECIIOHIEHTOB).  PeCOH/ICHTOB,  HMEIOIMX  TEPBYIO  KATEropHio
WHBaIUAHOCTH, 12% (4 venoBeka), BTOPYIO KaTErOpHIO WMEIOT 41% pecnonaentos (14
uenoBeK). TpeTbio KaTeropuio MMeIoT 47% pecnionaentos (16 uenosex) (0T umcna
PECHOH/CHTOB, HMEIOLLMX MHBAJIHIHOCTD ).

Jlaunble onpoca npexacrasienpl B Tabmmue 1.
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Tabnuua 1. «Mrtorosoie pe'j}’J’leaTbl MOHHUTOPHHIA KayecTBa H ,"IOCT)’HH()C
COLHAJIBHBIX YCIyT, HpeﬂOCI‘aBﬂﬂeMblx COU.“ZUIbHO'pea(’S”ﬂHTau”OHHbIM OT/1CJICHHEM ”
CO 5{0 «HeHTp COLHAJIEHOI'O 06Cfly)l\'HBa”“ﬂ I‘pa)ﬁﬂa” [1O)KHJIOI'O Bo3paCTa H HHBaJIH10

[OJTyHaTeNaM COMMATBHBIX yCIyT, 3a 4 kBapran 2022 roaa».
—T Bapnaur orsera, % (M)

BOII[)OC AHKCTDbI

|
1. ViosnerBopensl au A4eCTBOM, IOJIHOTOH H o/
p mu Bel kauecTBOM, 1107 | JTta - 95% (70 ven.)
AOCTYNMHOCTBIO HH(POPMALMK (MTPH JHYHOM 00palleHHH, 110 |
- ) bop {p 5 P Cxopee 1a — 4% (3 uen.)
re1eony, Ha opHUHATLHOM caiiTe OpraHu3auHH) o i
fer -

ICpeYHe W MOpsAKe NpeJoCTaBICHHs  COLHAILHO- ,

f . p’ | Cropee ner — 1% (1 ven.)
PCAOHITHTALMOHHBIX H (M/IH) a0HIHTAHOHHBIX VCIyT?

|
2. Cunraere s Bbl gocTynHpiMu YCJIOBHS  OKa3aHHs ’1[;1—9()‘,’/0(71 yell.)
»

COMHAILHO-peabHIMTaMOHHBIX U (HH) abuutannonnsx | Ckopee jaa — 3% (2 uel.)

YCIyr B OpraHM3auludM, B TOM 4YHCIIE Juist uHBanuzos u | Her —
JAPYIUX MaIOMOOMJIbHBIX rpymnmn rpa;x:lan? CKOPC‘C HeT

& wpus a—97% (72 uen.
3. Vaosnaeropensl mu Brl kauectBom Tpe/10CTaBIeHHS ‘I}L ( )

COIIHIL'IbH()-pCHGHJIH'l'ilLlHOHHbIX H (H.’IH) a0WIHTAHOHHBIX

% (1 ueu.)

Ckopee 1a— 3% (2 ven.)
MepOnpHsITHii? Her -
Ckopee Her —

4. Kak Bbl  ouenusaete joctynmnocts  o0bekta, | Buicokoe - 88% (65 uei.)

OKA3BIBAIOWIETO  COLMAIbHO-peabuanTaunonnble u (1au) | Xopouee — 12% (9 ver.)
AOH/IHTALHOHHbIC YCIYTH, H TEPPUTOPHH, HA KOTOPOIT OHa | Y10BACTBOPHTENLHOE —
pacrosioxena? | Hizkoe -
s Ot | neaenu 10 1 mecsia ot cpoka,
5. Kak nonro Bl oxunanu npesocrabieHie colMaIbHO- ’ 5 e "
e YCTAHOBJICHHOrO NPH HA3HAYCHHH AaHHOI
| PCAOM/IMTALHOHHBIX H (M/H) aOHIHTALHOHHBIX YCIyT ,‘ ’ 100% (_HP )
. YCIYrH — o uel.
OpraHu3aLuH, oKasbIBaloLLeii couManpto- | T °
bosee 1 Mecsia ot ¢poka, yCTaHOBICHHOTO

peabunTannonnble H (1n) abuanTaunoHnble yeayru? .
| 1IpH HA3HAYCHHH JIAHHOMN yeayri —

r ~ ' -
[ 6. VYkaxkute, noxaiyicra, cpeaHee BpeMs OMKHIAHHS 1 bonee 15 MunyT —
[pHeMa K CHENMAIMCTY OpraHu3anuu. okasbiBaioueii | Menee 15 munyt — 100% (74 ven.)
COLHATbHO-peadMIMTalMOHHbIE M (111) aduautanonnsie | Jlpyroe -

yCiayra, IpH JIHYHOM OGanlCHHH AU NOJIYUCHHS |

uu(bop.\lauuu (0] pél60TC OprabHusaliiH, Mopsiyike

[ [pe0CTABJICHHS COLlHEUIbHO-pCﬂGlUlH'l‘aLlllOHHle (1)

| aGMIHTALHOHHBIX yCIyT. - l
‘ [ Jla—97% (72 uen.)

7. CudrTaere JM Bbl, 4YTO COTPYAHHKH  YUPCIKICHMsI, (‘l‘opcc na — 3% (_) 4en.)
33 Ad = I70 (£ AL
OKasblBarOUIue COLUlﬁ.’leO-pCﬂ(SlUlH'lilLIHOHHblC H (M) ( [fon
eT —

- naf .1 P r 2
aOH/IHTALHOHHBIC YCJIYI'H, BEJKIUBBI H A100posKeaTe/IbHbl? | |
P - PES : ' Ckopee Her -
Boicoxuit npo)eccHOHaIN3M 1
KOMIIETCHTHOCTD HepcoHata — 76% (56 yen.)

8. Kax Bbl ouenuBaere IepcoHal, OKa3bIBAIOLIHIL

COLMTbHO-peabIHTALMOHHbIE 0 (Mu) abuanTaunonnpie | KoMIETeHTEeH. J10CTaTOuHbI yPOBEHbD

yCIyrH B YUYPKACHHH, B 4acTH npoeccHoHanbHbIX | npodeccHonatnsma — 24% (18 ver.)
‘ J Ckopee KOMITeTEHTEH, YeM HE KOMIICTCHTEH —

KOMIEeTeHL I ?
CKopee He KOMIIETEHTEH, YeM KOMICTCHTEH -
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| He komnetenTet - B ‘

| 3nauntensho yayuwmiock — 80% (59 yen.) |

9. Ha CKOMbKO W3MEHWIOCh KauecTso Bawieii Ku3Hn B | Y nyummsocs — 20% (15 yei.) ’
pesy/IbTaTe TOMYYCHHS COUMATLHO-PeabHIHTALHOHHBIX i i Ckopee y1yuLIHIOCh =
(1711) AOMTMTALMOHHBIX YCIYT B Opranu3aiii’? | Ckopee yXyAwHioCk -

| VXyAWmIoCh -
Jla —96% (71 uen.)
Ckopee 1a — 4% (3 uel.)
Her -
Ckopee HeT -
Jla - 96% (71 uen.)
g Cropee 1a — 4% (3 uea.)
Her -
| Cxopee ner -
12. Yaosnetsopenbl M Bbl oneparMBHOCTBIO PCIICHIA ] Jla—97% (72 uen.)
Ckopee 1a — 3% (2 yen.)
Her -
| Copee HeT -

| Jla, KauecTBO MepOrpHsITHI 04eHb BBICOKOC —
13. VioBjeTBopeHbl JH BBl KAuecTBOM MPOBOMMBIX
! £ e 0y | 70% (52 ven.)

MEpOMpPUATHIT,  HMEIOWHX rpynnoBoil  Xapaxiep
(030POBUTEBHBIX, A0CYTOBBIX, npoQUJIAKTHYECKIX  H
p.)?

10. Y ioBneTBOpers! 1 Bl Hanuunem peadHaIMTalHoOHHOro
‘060pynoaalma IS TPENOCTaBlACHHS  COLMAIBHO-
peaOMIHTALHOHHBIX H (W) a0HIHTAUHOHHBIX ycayT?

ey

11.  Viosnersopenbl 1 Bel  o0opyaoBaHHbiM U1
HHBATHIOB CAHHTAPHO-THTHEHHUECKIM noMeerHem?

BOMPOCOB 110 OKA3AHHIO COLHATLHO-PeaCHHTALHORHDIX 1
(17111) aOMIIHTALMOHHBIX YCIyT?

Jla —30% (22 yeu.)
Cxopee j1a -
Ckopee HeT —

Her -

—

\

‘13‘1. Y 10BJeTBOpEHbl i Bbl KauecTBOM MPOBOAMMbIX
lcomnoxynmypumx MEPOTIPHATHI, HMEIOLUMX [Py HOBOf
xapakTep (IKCKYPCHH, KOHUEPTEI, MPAsAHHKH, JCKUHI 1
T.0.)7

a) 718, KauecTBO MEPONPUSTHIT OUCHb BBICOKOC
—68% (50 uen.)

0) 1a - 31% (23 uen.)

B) ckopee 1a — 1% (1 uen.)

I') CKOpee HEeT —

i 1) HeT, KAYeCTBO MEPONPHATHIT OUeHb HH3KOC
l

EE a) /4. KAUeCTBO 3aHATHIT OUCHb BBICOKOE - 65% |
13.2. Vosiersopenbl M Bbl KauecTBOM MPOBOAMMBIX (48 uen.)

COLNATBHO-TPYAOBBIX 3aHATHIL, HMMEIOUIIX TIPYNTNOBO 6) 1a — 34% (25 ven.)

.‘ Xapaktep (pyKoze:ue, H3roTOB/ICHHE MOALIIOK, pHCOBaHHE B) ckopee Aa— 1% (1 uern.)
o T.10.)7 r) CKOpee HET —

‘ 1) HET, Ka4eCTBO 3aHsITHIl OUeHb HH3KOC -

| a) 1@, KQuecTBO 3aHITHIT OUCHDb BBICOKOC — 64%

| 13.3. V0BreTBOpeHbl Jii Bbl KAuecTBOM MPOBOAMMBIX (47 uen.)

COLMATHHO-TICHXOMOTHYECKUX  3aHATHH,  HMEIOWHX 0) na —36% (27 uen.) ‘
IPYNIOBOH XapakTep (Gecenbl, TPEHUHIH, YIPAKHCHHA 1 B) CKopee 1a — 1
T.0.)? T) CKOpee HeT -

J1) HET, KQ4eCTBO 3aHITHH OUCHb HH3KOE - ‘
OTtHolenye yayuuae rest — ()5":48 yesl.)
OtHouieHue octanoch 6e3 namenenuii — 35%
(26 yen.) ‘
OTHOLIEHHE CTAI0 XYIKE —

14. Kak Bbl oueHHBaeTe OTHOIUEHHE HAceJeHHs K
npoG:1eMaM HHBATHA0B?

|
|




' 15, Tlopekomengosanu nu Gb By npH HeoOX0MHMOCTH |
COUHANbHO-peabuIHTALHOHHbIE H (HJIH) aOHIHTALHOHHbIC

| POJICTBEHHHKAM HJIH 3HAKOMBIM ?

|

! YCayru, [IPE0CTaBIAEMbIC OpraHu3auuei, CBOHM

b

| Jla. s Beerza PEKOMEH/IYI0 YCIYTH
opranuzauuu — 73% (54 uen.)
Jla—27% (20 yen.)
Ckopee na —
Ckopee HerT -

| Her -

W3 74-x monyuareneit counanphpix ycuyr 3 noiyuaresneit counanbHeIX yeiuyr (4%

p€CHOHIleHTOB) BbIPA3HIu CBOH NIPEIUIOKEHHUSI U M0IKEJIaHUsT T10 YJAYHUICHHIO Ka4vyecTBa H
AOCTYITHOCTH [IPEAOCTABJIEHHUSI  COLMATbHbIX ycayr  (om  uucaa /)L’('H()ll()c’}/”l()g,
H[)C’O.’ZO.?/CZ(GIUUX noastcenanus  no YAayuueHuo - kavecmeda }7[)6006'17706.7}16'.1Ile yeiaye

(nexomopovie muenus coenadanu)):
1. yBenuuuTh KonnyecTno dKCKypcHii — 33% pecrionjienTos (1 yenoBek):

2. 67% pecnionaentos (2 H€JI0BEKA) BLIPA3H/IN CBOIO 0JIAr0AapHOCTDL COTPYAHHKAM

YUpeXIeHHsl.
Ilo naunbiv BIBORAM paspaGoransl ciieyiowme pexomenoauu:

l. npomomxath  exeMecsUHO  IPOBOAMTE ONpoC  JUlsd  HM3YYEHHs] MHEHMs
YAOBJICTBOPEHHOCTH 110JTy4aTe e COLUHAIbHBIX YCIIYT OT/ICTCHHSI;

2. IOBBILIATB YPOBEHb HHPOPMHUPOBAHHOCTH rpakan o paboTe OT/1e/CHHUs H MOps/IKe
PEOCTABICHHS YCITYT ¢ OMOUfbI0 OOLIEAOCTYHBIX HH(OPMALIHOHHBIX pecypcoB:

2.1. WH(OPMALHOHHBIX CTEHIOB B MOMELIEHUSX YUPeXAEHHs!, MHYOPMALHOHHBIX
CTCHAAX CTOPOHHHX OpraHM3alUMi (FOCYAapCTBEHHBIX M MYHMLHIANbHBIX yupexKaeHHuii
Chepbl  31paBOOXpaHEHHS, COUMAJBHOH  3aLUTHI, OOLUECTBEHHBIX,  PEJTHIHO3HbIX,
0J1aroTBOPUTENBHBIX | JIp., MDL]);

2.2. Ha opHLMANIBHOM CcaiiTe yupesKaeHHs;

2.3. dpoutop, 6yK/1€TOB, NaMITOK, HHPOPMALIMOHHDBIX JIHCTOB;

2.4. obecriedeHNs HAMYUS IMCTAHLMOHHBIX CIOCOBOB B3AUMOACHCTBIS OT/ACNeHIS 1
nojyyaresield COUMaNbHBIX yclyr: obecrederne paboThl 31eKTPOHHONO cepsuca oOparHoii
CBsI3H Ha ODMLMAILHOM caiiTe yupexkieHus, obecrieyenme (yHKUHOHMpPOBaHKs TeneoHHOI]
CBSI3H, SIEKTPOHHOH MOYTBI IOCPECTBOM pa3MellieH sl HHGOPMALIH B COLMATBHBIX COTSIX B
HH(DOPMALHOHHO-KOMMY HHKALHOHHOI ceT «MHTepHeTy;

3. NOBBIILIATE U MOA/ICPIKUBATD KBaﬂH(I)HKE]LIHIO COTPYAHHUKOB OT/ICJICHHSI;



4. TPONOKATH TOJJICPKMBATL OPUEHTHPOBAHHOCTb 10 YJIYULUCHHIO KH3HH
rojyyaTelieit CoManbHbIX yCIyT,

5. YBENUYMBATL M TOJIEP/KMBATH KOJIMUECTBO peadINTalHOHHOr0 000py10BaHHs
JU1sl IPEIOCTABNIEHKS COLMANLHO-PeabHINTALMOHHBIX U (MIH) aDHIHTALHOHHBIX Y CIIY TS

6. MPOJOMKATb TOANEPKUBATH ONEPATHBHOCTh PEUIEHHs BOMPOCOB [0 OKA3AHHIO
COLMAJIbHO-PEaOMITUTALIMOHHBIX ¥ (MJ1) a0HIMTALHOHHBIX YCIYT;

7. YAYy4YWAaTh U MOJICPIKUBATE Ka4€CTBO MPOBOANMBIX MGpOﬂpMSlTHﬁ.
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Counonor %ﬂ’ g E. C. bopoBuHcKasl
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O3HAKOMIIEHBI:
1. 1. B. JlopmeHoOK Sowietf AL 2oz
/(IIO,'HY{le) (nara)




