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AHanu3 npoBeieH!ss MOHUTOPUHTa Ka4eCTBa U JOCTYITHOCTH COLHATBHBIX YCIIYT,
npepnoctapisieMblx [ BY CO S0 «LlenTp conuansHOro o6cmy KUBaHus rpaxiaH
IIOKUJIOTO BO3pacTa U MHBAJIH/IOBY
B OTJIEJICHUAX CIIELMATU3UPOBAHHOTO COLUATBHO — MEAULIMHCKOTO O0CITY)KUBAHHUS HA
JIOMY Tpak[jaH ITOKHJIOr0 BO3pacTa U HHBAIHUIOB
Nel u Ne2 mosyuyaTensiM coLUaIbHbIX YCIYT,

3a 3 xBapTan 2023 roxa




B koHue tperbero ksaprana 2023 roma B I'BY CO SIO «llentp coumaabHOro
00CIy)KHBaHHs TPAXKIaH IOXKMIOTO BO3pacTa M MHBAIMIOBY (Hajee — yupekKieHHe)
ObLI IPOBEIEH MOHUTOPHHT € Ue/1bI0 U3YYeHHs KauecTBa M 0CTYIHOCTH COLMAIbHBIX
YCIyT, TMpPEeNOCTABISAEMBIX OTAEACHUSMH  CIEUUATM3UPOBAHHOIO COLUHMAIBHO -
MEIULUHCKOro 00CIy:KMBaHUS Ha JAOMY I'pakaaH I10XKHJIOr0 BO3pacTa W MHBAJINIOB
Nel u N2 (nanee - ornmenenus). B kauectBe ofwexma uccieqOBaHHUs BBICTYIIHIN
NoJyyaTeNnd COUMAIbHBIX YCIyr, oOciykuBaemble B OTAeleHUsXx. Ilpeomemom
HCCJIEIOBAHUS SIB/ISUIACH OLIEHKA KayecTBa M JOCTYITHOCTH COLMAIBHBEIX YCIIYT,
NPEA0CTaBISEMbIX OTJEICHUSIMH.

Kpumepuu onenxn xadectsa paGoThl OT/JIENEHMIA:

1. OTKPBITOCTH M NOCTYNHOCTS HH(OPMALMK 06 OTAEIEHHUSX;

2. noGpoXKenaTenbHOCTh, BEXIMBOCTH M KOMIIETEHTHOCTh  PabOTHHKOB
OTJIeJICHMI];

3. yIOBJIETBOPEHHOCTH YCIOBHSIMH OKa3aHUS COLUAIBLHBIX YCIIYT B OTACICHUSX.

Omnpoc mpoBoxuics Memodom aHKETHOTO Ompoca Cpead IoJydaTesei
COLMAJIBHEIX YCIYr OTAENEHHH. AHKETHl MOJBeprajich CTATUCTHYECKOH oOpaboTke
(KONMMYeCTBeHHBIM IOKa3aTesib) W CMBICIOBOM HMHTepHpeTauud (KauyecTBEHHBIH
MOKa3aTeJs).

B ompoce mpunsnu ywactue 50 pecnonoenmos (55% om obweco uucna
noayuameneu coyuanohuix ycaye omoenenuil (110 uenosex)), u3 Hux: 20% mysxuuH (10
yenoBeK) U 80% xeHmuH (40 yenosex).

PecnioHAEHTHI UMEIOT BO3pacT:

BO3pacT qeJl. | % }
18-20 1 ' 2 |
51-60 4 8 l
61-70 14 28 |
71-80 18 | 36 1
81-90 9 [ 18 |

91 u crapwe 4 ] 8 T

['pynity MHBaTHAHOCTH UMEIOT 44% OTpPOIIEHHBIX PECIIOHAEHTOB (22 uesioBeka),
u3 HuX: 12% MyxuuH (6 denosek) U 32% xeHmmH (16 yenosek) (ot obuiero uucna
ONpOILEHHBIX pECTOHNeHTOB). IlepByro KaTeropuio HHBAJIMAHOCTH HMeEIOT 36%
pecron/ieHToB (8 4enoBeK), BTopyio — 32% pecrnoHAeHTOB (7 4elI0BeK) i TpeThio - 32%
pecrioneHToB (7 4enoBeK) (0T Yuc/ia PeCIOHICHTOB, MEIOIINX HHBATMAHOCTS).

JlaHHBIe onpoca npezcTasnensl B Tabnuue 1.

Tabmuua 1. «HToroBele pe3ynbTaThl MOHHTOPHHIA KayeCTBa M IOCTYMHOCTH
counanpHelx ycnyr, mnpepoctaBuseMplx IBY CO SO «llentp coumanbHoro
ofCiIy)XUBaHUA TPaX[AaH MOXMWIONO BO3pacTa ¥ HHBAIMIOB) B  OTJCICHHSIX
CIIeLHaIN3UPOBAHHOIO COLMATBHO — MEIMLIMHCKOr0 00CIy )KHBAHHSI HA OMY IpakiaH
nomIoro Bo3pacta u MHBamMA0B Nel u Ne2 mosyyartesnsiM COLMANBHBIX yCIyT, 3a 3

kBapTan 2023 romay».




Bonpoc ankers:

Bapuaur orsera, % (ueJ)

1. Kak ©0u1 Bpl owmenmiam  cBoro

a) ouensb xopowo nudopmuposan(a) —80% (40 4enr.)
6) xopowo unpopmuposan(a) —20% (10 veu.)
B) HHGOpMHUpOBaH(a) —

HHGOPMHPOBAHHOCTD 0 abdore &
. d).p P P r) ciabo uHpopMUpoBaH(a)
YUpeKIeHUS i} nopsiKe
9 1) oueHb ¢1abo HHOpMHPOBaH(a)
NPeI0CTABICHHS YCIyr?
) He uHpOpMUPOBaH(a)
) 3aTPYIHSAIOCH OTBETHTH(A)
2)BBLICOKHIT YpOBEHb npogeccHoHAIN3MA "
KOMIIETeHTHOCTD nepconasa — 86% (43 ver.)
0)koMmeTeHTeH, J0CTATOYHBIH YPOBECHb
2. Cuuraere aum  Bel  mepconan, | npodeccuonanusma — 14% (7 ven.)

OKAa3bIBAIOIIHIT COIHAJbHbIE YCIyrua B
YUpexKaAeHHuH, KOMIIETEHTHBIM?

B) CKOpee KOMIICTEHTEH, YeM He KOMIIETEHTEH —
I') CKOpee He KOMIIETEHTEH, YeM KOMIIETEHTEH

J1) HEe KOMITIETEHTEeH

€) abCOIOTHO HE KOMIIETEHTEH ‘
) 3aTPYHHSIIOCh OTBETHTh |

3.Cuuraere Jau Bbl, uTO CcoTpyaHuKH
yupeKIeHHsI BeZKJIHBBI H
a00pozkenaTebHbI?

a) aa, Bceraa u B J11000it curyauun — 76% (38 veu.)

0) na —24% (12 49e.1.) |
B) CKopee Jia —

I) cKopee HeT |
J1) HEeT

€) abCOJIIOTHO HeT [
K) 3aTPYHHSIOCH OTBETHTD

4.YpoBjeTrBopeHbl JH Bbl kauecTBOM
OKa3bIBAEMBIX COLHAJIBHBIX YCJIYr B
yupexaeHun?

a) Aa, Ka4eCTBO OKAa3aHHUSI YCJIYI 09eHb BhIcoKoe — 76 %
(38 gen.) ’
0) 1a —24% (12 qeun.)
B) CKOpee 1a - [
I') CKOpee HeT

1) HeT

) 3aTPYAHSIOCH OTBETHTH

S.IHopexomengoBann Ob1 Bbl, npu
He00X0AHMOCTH, COLHANBHBIC YCIYIH,

npegocTaBisieMble yUpeKIeHHEM,
CBOHM POACTBEHHHKAM HJTH
3HAKOMBIM?

|
€) abCOJIIOTHO HET l
|
|

a) 14, 51 BcerJa peKoMeHayI0 YCJayra yupesxaenns — 70%
(35 veun.)

0) 1a —30% (15 4eur.) \
B) CKOpee Ja -

T) CKOpee HeT

I) HEeT

€) abCOJIIOTHO HET
) 3aTPYHSIOCh OTBETUTD !

l———

ITo naHHBIM BEIBOAAM pa3paboTaHBbl CIEIYIOIINE peKOMeHOauuL:

1. mpojomKaTe €XeKBapTajbHO INPOBOAMTH ONPOC JUIS M3YyYEHUS] MHEHHs
YJOBJIETBOPEHHOCTH IOJTy4aTeslell COUUANIbHBIX YCITyT OTAETCHHIA;

2. TMOBBILIATH YPOBEHb MH()OPMHUPOBAHHOCTH IpaxkaaH o paboTe OTjeseHuii u

IopsiaAKe

IIpenoCTaBJICHUS

YCIYr ¢  [OMOWIBIO  OOIIEAOCTYNHBIX

MH(OPMALIMOHHBIX PECYPCOB:

2.1. uHbOPMAMOHHBIX

CTEHIOB B IMOMEIICHU X YUpexaeHus,

MH(OPMALHOHHBIX CTEHIaX CTOPOHHUX OpraHM3aLuii (TOCyapCTBeHHbIX
¥ MyHHLHNAIBHBIX YYPEXAEHHH cdepbl 31paBOOXpaHEHUs], COLUATLHOI
3aIUUTBI, OOLIECTBEHHBIX, PEUTHO3HBIX, OJAarOTBOPUTENHLHBIX M ap.,

M®ILY);



2.2.
2.3
24.

3. moBbImaTE U nojie

Ha opuumanbHom cajire YUPEeKIEeHUS:

6p01u10p, Oyxieros, NaMATOK, HHbOpMaLHOHHEIX JIUCTOB;
obecreye

Ha oduuHaibHOM caiite
dyHKUHOHMpOBanHS TeNeOHHOI  CcBs3H,
MOCPEACTBOM  pa3MeleHus HHQOpMaUuu B
HH(bOpMaLlPIOHHO-KOMMyHHKaLIHOHHOIZ CeTH

Y4pexaeHus, obecnevenne
SJIEKTPOHHOM  11OYTE]
COUMANbHBEIX ceTgx p
«Hnteprery;

PXUBATL KBAIMYUKALKMIO COTPY AHHKOB OT/ZEJIeHHIt;

4, 3aBeOYIOIUM OTHCJIICHUSIMY

4.1. IIPOBOAUTE CKCKBAapTANbHO MO  WToram MOHHUTOPHHIa  cOGpaHus
COLMANIBHBIX PaGOTHUKOB K MEIMUMHCKHX cecTep (najee — COTPYTHUKH) ¢
L€JIbI0 03HAKOMIIEHH S X ¢ pe3ynsTaTamu;

4.2, TIPOBOIMTE Pas3bsICHUTENBHEE pabotsi cpe COTpY IHHKOB OTAEIEHH I /115
TIOBBIILICHUSI KayecTBa u AOCTYIIHOCTH YCNIOBMH OKa3aHus COLHAJIbHBIX
yCIyT;

4.3. ycumure KOHTPOJIb 3a NeSTebHOCThIO COTPYIHHKOB OTHENICHUI].

Couuonor . E. C. BopoBunckas
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