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B konue yerseproro kaprana 2023 roxa B ['BY CO 510 «lleHTp colHaabHOTO
00CIy KUBAHUS IPaK/IaH MOXKUIOro BO3pacTa ¥ MHBAIHIO0B» (nanee — y4peiieHue)
ObLT IPOBE/IEH MOHUTOPHHT C Ke/1610 N3yYEHHS KayecTBa ¥ JOCTYTHOCTH COLHAILHBIX
YCIYT, MPEIOCTABISEMBIX OTACJMCHUSMH  CIELHAIU3HPOBAHHOIO  COLMAIBHO -
MEJHIMHCKOro 00CHyKUBaHUS Ha JIOMY IpakKaaH MOXHJIOro Bo3pacra W MHBATHIOB
Nol u Ne2 (nanee - orjenenus). B kadyecTBe oOvexkma WcCleloBaHHs BBICTYITHIIHN
[MoJIy4aTesd COUMAIBHBIX YCIyr, OOCIyKMBaeMble B OTICJICHHIX. IIpeomemom
HCCIIeIOBAHUS SBJISUIACh OLIEHKA KayecTBa M JIOCTYMHOCTH COLHMAJIBHBIX YCIYT,
MPEeI0CTABNISIeMBIX OTAEICHUAMH.

Kpumepuu ouenku xauyecTsa paboThl OT/E/IEHHN:
1. OTKPBITOCTb ¥ JOCTYMHOCTb HH(pOPMALHH 00 OTACTICHHSX;
2. 100poJKenaTenbHOCTb, BEXKIMBOCTH M KOMIETEHTHOCTh pabOTHHKOB

OTJIeNIEHUH;
3. yJOBJICTBOPEHHOCTH YCIOBHAMM OKa3aHUs COUHAIBHBIX yCIIyT B OTACJICHHAX.

Onpoc NpPOBOAMICS MemodoM aHKETHOTO ONpOCa CPeau MoiyuaTeeh
COLMaIbHBIX YCIYT OT/AeNeHHUil. AHKETBI MOJABEPrajich CTaTHCTHYECKOH oGpaborke
(KOJMYeCTBeHHbIl MOKa3aTelb) M CMBICIOBOH HHTepHperauuy (KayecTBEHHbIH

110Ka3arelib).

B onpoce npussin ydactue 50 pecnondenmoe (57% om oOujeco uucia
nonyuameneii coyuanvhulx yeaye omoenenut (87 venoeex)), us uux: 30% myxunn (15
yenosek) ¥ 70% skeHIHH (35 denosex).

PecrioHI€HTh! UMEIOT BO3PACT: -

['pyniy HHBAJIHAHOCTH UMEIOT 62% ONpOIIEHHBIX PECIIOHAEHTOB (31 yenosek),
u3 uux: 18% mysxuun (9 yenosek) u 44% sxeHmuH (22 yenoseka) (0T oduiero yucia
OTIPOLIEHHBIX pecrioHneHToB). IlepByro Kareroputo HMHBaIMAHOCTH HMmeroT 10%
pecrionienToB (3 4esoBeKa), BTOpyio — 64% pecroHIAeHTOB (20 4esoBeK) U TPeThio -
26% pecrionieHTOoB (8 4yenoBeK) (0T Ync/ia peCroHICHTOB, HMEIOIINX HHBAIHAHOCTD).

Jlannsie onpoca npezcrasieHsl B Tabauue 1.

Ta6nuua 1. «MroroBble pe3ysibTaThl MOHUTOPHMHIA KauecTBA M AOCTYIHOCTH
counanbHeix  yeayr, npenoctasiaseMbix I'BY CO IO «lentp coumanbHoro
00C/Iy)KMBaHUsS TpakIaH IIOKHJIOr0 BO3pacTa M HHBAIMIAOB» B  OT/EJNEHMSAX
CHELHATH3UPOBAHHOTO COLMAIBHO — MEAMLMHCKOro 00CTy )KMBaHHUs Ha IOMY TIpaK1aH
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[MOKHMI0ro Bo3pacta U MHBATMIOB Nel u Ne2 mosyuyartesisiM COLIMANbHBIX YCIyT, 3a 4

kBaptai 2023 ropa».

Bonpoc ankersl

Bapuanr orera, % (uen.)

I.Kak 61 Bbl  oumenman  cBoio
nuQGopMUPOBAHHOCTD 0 pabore
YupeR1eHIs H nopsiake

npegocTaBIeHus yeayr?

a) ouenb xopomo nidopmuponati(a) — 80% (40 ue..)
6) xopowo nupopmuposan(a) —20% (10 ue.)

B) nHdopmupoBan(a) —

r) ciabo uupopmMupoBaH(a)

1) o4yeHb cj1abo nHpopMHpoBaH(a)

e) He nHpopMupoBaH(a)

) 3aTPYAHSIIOCH OTBETHTH(Q)

2. Cuyntacte aum Bel  mepconadn,
OKA3LIBAIOMMIT conMaIbHbIE YCJIYIH B
YUPEKICHIH, KOMIETEeHTHbIM?

a)BBICOKHIT YpOBEHb npogeccHOHATN3MA ]

KOMIIETEHTHOCTD nepconaia — 86% (43 ue.)
0)KoMIleTeHTeH, JA0CTATOUHBII
npogeccuonaanzma — 14% (7 uen.)

B) CKOpee KOMITETCHTEH, YeM HE KOMIIETCHTEH —
r) CKopee He KOMITeTEHTEH, YeM KOMIICTCHTEH
1) HE KOMIIETEHTEH

¢) abCOoIOTHO HEe KOMIIETEHTEH

’K) 3aTPyAHSIIOCH OTBETHTH

ypoBeHb

3.Cyuraere an Bbl, 4TO COTPYAHHKH
YupexKaeHus BEJKJIHBBI "
| 100pozKeaTebHbI?

a) Aa, Beerja M B 11060ii cutyannn — 76% (38 ues.)
6) na —24% (12 4e..)

B) cKopee aa —

r) CKopee HeT

I) HET

¢) abcoMIOTHO HET

) 3aTPYIHSIOCH OTBETHTD

4.¥nosaersopenbl Jau Bpl KayecTBOM
0Ka3bIBACMbIX COUHAJBHBIX YCIYr B
yupekjaeHun?

a) 2, KAUeCTBO 0KA3aHHsI YCJIYT 04eHb BbIcoKoe — 76%
(38 uen.)

0) na —24% (12 4eur.) ‘
B) CKOpee J1a - |
I') CKopee HeT

1) HET

e) abcooTHO HET

) 3aTPYIHAIOCH OTBETHTD

S.ITopexomengoBaan 6b1  Bbl, mpn
1He00X0AMMOCTH, COLHAJbHbIE YCIYIH,

npeaocTaBlisieMble yupexaeHneM,
CBOHM PO/CTBEHHHKAM HJIH
3HAKOMbIM?

a) /1, 51 BCeria peKoMeHayIo yeayrn yupesxaenus — 70%
(35 yen.)

6) 1a —30% (15 ue.1.)

B) CKopee J1a -

I) CKOpee HET

J) HET }
¢) abCoMOTHO HET ‘
) 3aTPYAHSIOCH OTBETHTD ‘

[To jaHHBIM BBIBOAAM pa3pa60TaHLI CJIEAYIOLIHE peko.uem)auuu:
l. Npoa0JIKaTh €)XEKBapTaJIbHO IIPOBOAMTL OIIPOC JUIA U3YHYECHUSI MHCHUSA
YJAOBJIETBOPEHHOCTH nonyqareneﬁ COLIMAJIbHBIX YCITYT OTJIETICHHUM;

MOBBIIIATh YpOBEHb HH(POPMUPOBAHHOCTH TPaXAaH O paboTe OTACNCHHil 1

2
Mmopsiike ~ MPEJOCTABIEHHsT ~ YCIYT € IOMOLIBIO  OOLUEJOCTYMHBIX
MH(OPMaIIMOHHBIX PECYPCOB:

2.1.  uH(pOpMaALIMOHHBIX CTEHIOB B MOMELLEHUAX YUpeXACHHUs,

Hl{(l)OpMaLIHOHHBIX CTEeHIaX CTOPOHHUX opraHmauMﬁ (I‘OC}’IIapCTBCHHblx
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M MYHULHMIANBHBIX YUpeKAeHHH c(epsl 31paBOOXPAHEHHs, COLHAILHOH
3aIUTBI, OOLIECTBEHHBIX, PEJNUTHO3HBIX, OJaroTBOPUTENbLHBIX H JIp.,
M®II);

Ha O(HUIIHAIILHOM caiiTe yUpeKAeHHUs;

Oporutop, Oyk/1eToB, TaMSITOK, HHYOPMaLMOHHBIX JIHCTOB;

of0ecrieyeHnsl HaIMYMs JUCTAHIMOHHBIX CIIOCOOOB B3aUMOJEHCTBHS
OTZEJeHHH U TIONydaTesell COLMAIBHBIX YCIyr: obecrieueHue padoThl
3JIEKTPOHHOTO CepBHCA OOpaTHOH CBA3M Ha O(QUUHMAILHOM caiTe
yupexieHus, obecreyedde (DYHKIHMOHUPOBAHUS Teae(POHHOH CBsI3H,
3JIEKTPOHHOI  MMOYTBI [IOCPEJCTBOM pa3MelleHHs HHpopmaluH B
COIMANBHBIX CETSIX B  HMH()OPMAUHOHHO-KOMMYHHKALMOHHOH — CeTH
«MHTepHeT™;

3. MOBBILATH U 1OIEPKUBATH KBATU(HKALMIO COTPYAHHKOB OTACTICHHI;
4. 3aBeyIOLUM OT/EJIEHHUSIMH:

4.1. NpOBOMMTH €XKEKBAPTAJIBHO [0 MTOraM MOHHTOPHHIA COOpaHus
COLMATBHBIX pabOTHUKOB M MEJULIMHCKHX cecTep (1ajnee — COTpY/IHHKH) ¢
LeJIbI0 03HAKOMJICHHUS X C pe3yJibTaTaMuy;

4.2. TPOBOAWTH Pa3bICHHTEILHbIE PabOTHI CPEAH COTPY AHUKOB OTAC/ICHUI 1S
TIOBBIILEHMS] KayeCcTBa M JOCTYITHOCTH YCIOBHH OKa3aHHs COLMAJIbHBIX
ycuyr;

4.3,  yCHJIUTH KOHTPOJIb 3a IeSATeIbHOCTBIO COTPY IHUKOB OT/IEJICHHH.

Couwnoinor E. C. BopoBuHckas
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